COVERED Accessing a Consumer’s Secure Mailbox
RR— Job Aid for Certified Enrollers

Consumers may access documents and notices from their Secure Mailbox

To access a notice from a consumer’s Secure Mailbox, the Consumer must log into their Covered
California account.

e Once the Consumer has logged in, clicking the Secure Mailbox link under “More Actions”
navigates the Consumer to their Inbox

Hi, Test!

Welcome to Your Account.

Apply for health insurance through Covered CA and free

and low-cost Medi-Cal on one application.

If you are eligible for a health plan through Covered California, you may alse qualify for financial assistance to help pay
for your coverage,

If you are eligible for free or low cost Medi-Cal, we may also be able to help pay for your last 3 months of medical bills.

a Important Dates

Covered California
* Open Enrollment began Now. 1, 2017 and ends Jan. 31, 2018,
* Ta start coverage by Feb. 1, 2018, apply by .

Medi-Cal

* You can apply for Medi-Cal year-round.

Announcements Manage My Application More Actions
MAZ0T My Profile
Testing Secured Mailbox (0}

Authorized Representative
View all announcements
Manage delsgates
Shop and Compare
Certified Enroliment Counselor home

Download PDF application

Get Adobe POF Reader
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e Click on “View” to read, download, and/or print their notices found within their Secure Mailbox

Secure Mailbox

View and archive messages.

Inbox

Please click "View' to read, download, and/or print a message.

Filters ©

Notice from Covered California.
03/29/2019 01:46 AM

Notice from Covered California.
03/29/2019 09:35 AM

Notice from Covered California.
03/29/2019 09:35 AM

Notice from Covered California.
03/24/2019 05:04 AM

Archived messages

Filters ©

Notice from Covered California.
03/18/2019 12:20 PM

Please click View to read, download, and/or print a message.
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Move to Inbox

e If the consumer did not create an online account they should call the Covered California Service

Center (1-800-300-1506) for assistance

NOTE: The Secure Mailbox link does not display for Agents or Counselor’s when viewing a consumer’s

case
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