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Consumers may access documents and notices from their Secure Mailbox 

To access a notice from a consumer’s Secure Mailbox, the Consumer must log into their Covered 

California account. 

• Once the Consumer has logged in, clicking the Secure Mailbox link under “More Actions” 

navigates the Consumer to their Inbox  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Accessing a Consumer’s Secure Mailbox 
Job Aid for Certified Enrollers 

 

Covered California Outreach and Sales Division     July 18, 2019 
OutreachandSales@covered.ca.gov 

 

 

• Click on “View” to read, download, and/or print their notices found within their Secure Mailbox 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• If the consumer did not create an online account they should call the Covered California Service 

Center (1-800-300-1506) for assistance 

NOTE: The Secure Mailbox link does not display for Agents or Counselor’s when viewing a consumer’s 

case 


