Premium Payment Job Aid
Certified Enrollers

COVERED

Consumer Premium Payment

Most health insurance plan providers offer consumers the option to make premium payments online

via Covered California. This Job Aid illustrates how Certified Enrollers may assist consumers in making a premium
payment for a pending Plan (Health or Dental) from the consumer’s perspective.

After completing plan selection, the Current Enroliments page on the Enrollment Dashboard
automatically displays, where the consumer is given the option to pay for Health and Dental plans.
However, the option to pay for plans is only available for plans with providers that support online
payment of the premium.
e Payments are paid for each plan separately
o If online payment of the premium is not available, the Certified Enroller or consumer may go directly to
the plan provider’s website; select the link under the Contact Your Insurance Company to navigate to
the website
e [f the consumer prefers to mail their first payment, payment can be deferred until the health insurance
plan provider sends the bill for their first payment in the mail
e If the consumer chooses not to enroll at this time, they can return to make their premium payment later
via the Consumer Home page

Current Enroliments - T
Enrollment Year 2019 e My Plan Details

(@) Heattn Plan ® Medical Insurance v
Policy Information
%,
o ® KAISER
Il KAiSER Mg e e Policy ID: A
£% PERMANENTE Coverage Period: 0210172018 - 12/31/2013
B EELD Status: Pending
PlanType:  HMO
View Benefit Details Generic Medications: 100% Coinsurance afier
deductible
BENEFIT SUMMARY Deductible: 56300 Payment Information
Max Outof-Pocket: 57550
HMO Monthly Plan Premium:  $399.04
First 3 visils at 575 Gopay before deductible Elected APTC: LEE
Net Plan Premium: s1.00
100% Coinsurance after deductible Promium Efictive Date: 021012019
55300
57550

Contact Your Insurance Company
PLAN SUMMARY CONTACT YOUR CARRIER
Customer Service: 800-557-4523
0210172019 800-557-4523 Web: Click Here
1213172019 Click Here

Pending

Covered Family Members

COVERED FAMILY MEMBERS
5399.04 Minnie Mouse

539804 Seff  Minnie Mouse 0200172019 - 1273112019 Coverage StartDate: 0210122019

Coverage End Date: 1273112019
$1.00

] 0210172019

Pay For Health Plan Disenroll From Heaith Plan

A Certified Enroller or consumer can navigate to the Pay for Health Plan button from the Consumer Home page
three different ways:

1. Select the View Enrollment dashboard link under the Manage My Manage My Application
Application section

View eligibility results

Note: The More Employer Information is Required page displays
when required employment information is needed

View enroliment dashboard

Choose health and dental plan

2. Select the Choose health and dental plan link under the Manage Change premium assistance smount
My Application section

3. Select the Change premium assistance amount link under the
Manage My Application section

Report a change

Upload eligibility documents
Review Application

Note: Either of the links from the Consumer Home page navigates the user to

the My Enrollment Dashboard.
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Premium Payment Job Aid
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The Pay for Health Plan button is available in two places: the plan tile on the Current Enrollments page and the
My Plan Details page in the My Eligibility History section:

My Eligibility History page

1. From the Enrollment Dashboard, select the My Eligibility History link on the left navigation panel. The
My Eligibility History page displays.

My Eligibility History Application Year 2019 [v]

2019 Coverage Type : Open Enrollment
Case Mumber: 5000012720

Creation Date: Fab 5, 2010 8:52:33 AM
Last updated: Feb 18. 2019 12:47:27 PM

You have been enrolled. m

AFTC: $388.48
TSR one or more members are eligible

2. On the My Eligibility History page, select the Plan Summary button. The My Plan Details page displays.
3. Select the Pay for Health Insurance button on the plan tile. The Complete your Payment popup displays.
e Select the Cancel button to cancel the payment.
4. Select the Proceed To Payment button to continue with the payment.
Note: The consumer is redirected to the plan provider’s website to complete the payment.

My Plan Details
Medical Insurance v
Puolicy Information
[ ]
L ]
i KAISER ) i )
% eermanente. Sl NiA
Coverage Period: 0410172018 - 1273142018
Silver 73 HMO Status- Pending
Plan Type:  HMO

Generic Medications:  $15 Copay after deductible
Deductible: 32200

Max Out-of-Pocket 36300 Payment Information
Monthly Plan Premium: 550468
Elected APTC: $388.48
Net Plan Premium: $216.18

Pramium Effective DateE: 0410172019

Current Enroliments page

1. Select the My Enrollments link on the left navigation panel, the Current Enrollments page displays.
2. Select the Pay for Health Plan button. The Complete your Payment popup displays.
e Select the Cancel button to cancel the payment
3. Select the Proceed To Payment button to continue with the payment.
Note: The Certified Enroller or consumer is redirected to the plan provider’s website to complete the
payment.
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Current Enroliments Enrallment Year | 2018 ¥ OI
(&) Health Plan @
[ ]
% KAISER
PERMANENTE.

SILVER B7 HMO

View Benefit Details

BENEFIT SUMMARY

Plan Type: HMO

Office Visit: $15 Copay

Generic Medications: S5 Copay

Deductible: 5650

Out-of-Pocket Maximum: 52600
PLAN SUMMARY CONTACT ¥OUR CARRIER
Coverage Start Date: 05/01/2019 Customer Service: B00-557-4523
Coverage End Date: 12/31/2018 Web: Click Here
Enroliment Status: Pending COVERED FAMILY MEMBERS
Monthly Premium: 554044
Flected APTC: 539728 Seff  Kim Kimberly 05/01/2018 - 12/31/2019
Met Premium 514318
Premium Effective Date @ 05/01/2019

Note: If there are other plans for the household that support online premium payments, the Pay for
Health Plans or Pay for Dental Plans button displays for those plans.
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