COVERED Help On Demand Registration
el Certified Enrollers

To register and get started accepting referrals, follow these instructions:

1. Once you have met the From: noreply@helpondemand.com

requirements and are eligible To: <Recipient of Email>

for Help On Demand, you will Subject: Covered California: Manage Referrals with Help On Demand
receive this invitation email. You have been selected to represent Covered California to manage Referrals using Help On Demand. To
2. To register, click the link in activate your account, simply click on the registration link below and follow the instructions:

the Help On Demand

. . . Click here to reqister with Help On Demand
registration email.

Note the following when completing your

3. After you click on the link, you registration:

on demand

will be redirected to the initial

registration page_ Comp|ete You've been invited to join Help on Demand Preferred Contact MethOd

the form with your contact s e o«  Email, Text & App Notification is the
information and create your ; : default selection and is highly recommended
log-ininformation. Bk (oo nasness as the quickest way to receive notifications
. ' . 'f;n;:(u v cu. ofincoming referrals.
4. Within the reglsttratlon ‘m pee o  Select Email & Text to receive referral
process, you will need to oo notifications by email and text messages.
select your preferred contact —_ & e @ ° [fyouselect Email & App Notification, you will

method. Please note that have the option to download the Help On

Help On Demand will use “mgtj Demand app to your iPhone or Android. Be sure
this method to notify you of or to allow push notifications from the Help On
new referrals. (5] Demand app.

© 2015-2026 Big Wave Systems LLC dba Help On Demand | Privacy Policy/Terms of Use . The /aSl‘ Option, Email Only, I-S not
5. Once you've entered . o
) recommended because email-only notifications
the required )
can cause delays and missed referrals.
information, select Sign

up.
P Passwords Requirements and Reminders:

e Your password must be at least eight (8)
characters long, must not include any personal
information, must contain no more than three
(3) repeating characters, and must contain no
more than three (3) sequential characters.

e Your password will expire every 180 days.
You should never share this information.
Please keep your profile information up to

date and your credentials confidential.
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6. Help On Demand

displays: “Your Account

is Ready. Please log in to
finalize your profile”

Please note, you will receive
an email confirming your

access to Help On Demand.

This is a two-step registration,

You must log into Help On
Demand to complete your
Registration and be able to

accept referrals.

7. Login to Help On Demand
using the username and
password you created
during the registration
process.

8. Confirm your
Proficient
Language(s)
selections.

9. Read and agree to the
Covered California
Exchange’s Terms of Use.

Help On Demand Registration

Certified Enrollers

Your Account Is Ready
Please log in to finalize your profile.

Log in and Continue
Want to download our mobile app?

& iPhone

If you enabled text notifications, check your phone for a confirmation
message.

| ® android J

& Ssecure. Encrypted. Ready 10 go

on demand

intelligent lead
distribution

Username

Password n

Remember Me

D0 not use “Remember Me" cn public or snared computers.

Forgot Username? Forgot Password?

Covered California Outreach and Sales Division
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intelligent lead
distribution

At this point, you can easily download your Help On

Demand

app on an iPhone or Android device.

on demand

intelligent lead
distribution

Covered California Registration

You have been invited to manage referrals using Help On Demand.

Proficient Languages

English

FEIN #
123456789

Please read Covered California Terms of Use to continue.

Agent License #

0E12345

Rating Region

HOD Region Area 1A - Northern Counties
A

| have read and agree to Covered California’s Terms of Use
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10. Once you've accepted the Terms of Use, you will then have the following five (5) user pages in Help On Demand:

Manage Referrals

COVERED
Help On Demand in partnership with J RO

Y-

Today's Availability: @) On

Referrals

Manage Referrals

Dashboard Search for Referrals by Status, Date-range or Name:
Export Data Enter Search Criteria 4/25/2026 - 6/24/2026 Pacific Standard Time v
Profile
Availability Settings ( 5) ( L0 [ 0
Referral Not a Good Missed
Accepted In Progress. >
Completed Referral Referral
\ J J ‘« J
Dashboard
COVERED a @
Help On Demand in partnership with DAL *
M Pefenas Dashboard Today's Availability: (T Off
- - ——
[ Today 3/1/2026 - 6/24/2026 Aﬂ@“:‘ Referrals
Export Data Period o Assigned
1 minute
Timezone: 8 minutes 2
Broike Pacific Standard Time v
Availability Settings
f Average
Acceptance
Missed Referrals
o 50.0%
Current Status of Referrals
@ Pending: 0
@ Not Picked Up: 0
@ Accepted: 9
@ Rejected: 0
@ In Progress: 0
@ Referral Completed: 0
@ Not a Good 1
Referral:
Export Metrics to Excel
COVERED A °
Help On Demand in partnership with J =
R Export Data Today's Availability: @) On
Dashboard Referral History
Date Range
-
Today | 1w | 1m | 1y RIEZVVY
Profile
Export Data Set:
Availability Settings
\ Latest Status v

Historical Data

Pacific Standard Time v

Covered California Terms of Use
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Update Your Profile

COVERED a 0
Help On Demand inpartnershipwith \pU#IFgJ cAtImoRA &

Manage Referrals Profile Update Todays Avallability: (g Off

Dashboard First Name: Last Name: Username: Additional Contact

Export Data Jane Doe janedoe2@mailinator.com + add additional email address

Avallability Settings Janedoe2@mallinator.com (555) 5555555 Emall, Text & App Notification v

Zip Code: Follow-up Message On Acceptance
Would you like to personalize the message that Is sent
90001 o the consumer upon your acceptance of their Referral

request?

Test Text Message Notification Change Password off

Covered California

Proficient Languages Agent License # FEIN #
English i OE12345 123456789

Rating Region

HOD Region Area 1A - Northemn

Counties A

Availability Settings
COVERED a @
Help On Demand in partnership with j cariFoRmIA i
Availability o Todays Availability: @) On
Manage Referrals
o Hours of Availability Pacific Standard Time
Dashboard
(B sunday
Export Data
() Monday - 9 hrs
Profile 8 00 N oo +
- +
‘) Wednesday - 9 hrs 8 0 - 00 +
e Thursday - 9 hrs 8 0 - 00 +
@ Friday-9hrs s 0 _ s 0 N
(B saturday

o (@ oOutof Office
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