
 

 

Dear Partners, 

We are just a few days away from Open Enrollment 2022! We know we can count 
on you to help us get the word out and let people know there are good options 
available to them through Covered California, with many excellent health plans to 
choose from. The American Rescue Plan will continue to provide increased 
financial help and lower premiums for consumers throughout the entire 2022 
coverage year. Consumers can sign up to benefit from this financial help and 
potentially lower their premiums enabling them to get high quality care – and 
thanks to the California Premium Credit, starting next year many will be eligible for 
a $0 net premium per member, per month! 

You can find valuable information and links to resources to get you ready for 
Open Enrollment in the “Open Enrollment” section of this briefing. There, you’ll 
find the presentation decks for our statewide Open Enrollment kickoff webinar as well 
as for the regional webinars which share market plan rates and offerings, program 
and legislative updates, CalHEERS updates, and other new tools and resources.  

As always, I appreciate all your hard work over the past several months to develop 
and build a strong plan that continues our efforts to deliver affordable care to 
Californians. We look forward to collaborating efforts to establish another great Open 
Enrollment period! 

Terri Convey 

Director 

Outreach and Sales & Covered California for Small Business 

 

 

 

 



 

News Release: October 12, 2021 

Covered California for Small Business Announces a Weighted Average Rate Change 
of 4 Percent for 2022 
 

News Release: September 16, 2021 

Peter V. Lee to Leave as Executive Director of Covered California After 10 Years 
Leading the Nation’s Largest State-Based Marketplace 
 

News Release: September 8, 2021 

Covered California Opens Special Enrollment for Thousands of Californians Whose 
Federal COBRA Subsidies Expire at the End of September 

 

Renewals Have Begun 

It is important that your consumer’s accounts are up-to-date with Covered California. 
Consumers should report changes to Covered California within 30 days, such as 
family size, income changes, and updates to their primary residence and mailing 
address, email, and phone number to ensure they receive all their notifications. Find 
everything you need in our 2022 Renewal Toolkit. 
 
Resetting a Consumer’s Password 

Do you have a consumer who is experiencing problems resetting their password in 
CalHEERS? Review the CalHEERS Password Reset Job Aid to assist them this 
renewal period. 
 

 

Open Enrollment Begins November 1, 2021 

  

Mark your calendar! Assist your consumers with their enrollment and sign-up 
process November 1, 2021 through January 31, 2022. You can now access our 
newly updated Open Enrollment Toolkit which has everything you need to assist 
consumers 
 

https://www.coveredca.com/newsroom/news-releases/2021/10/12/covered-california-for-small-business-announces-a-weighted-average-rate-change-of-4-percent-for-2022/
https://www.coveredca.com/newsroom/news-releases/2021/10/12/covered-california-for-small-business-announces-a-weighted-average-rate-change-of-4-percent-for-2022/
https://www.coveredca.com/newsroom/news-releases/2021/09/16/peter-v-lee-to-leave-as-executive-director-of-covered-california-after-10-years-leading-the-nations-largest-state-based-marketplace/
https://www.coveredca.com/newsroom/news-releases/2021/09/16/peter-v-lee-to-leave-as-executive-director-of-covered-california-after-10-years-leading-the-nations-largest-state-based-marketplace/
https://www.coveredca.com/newsroom/news-releases/2021/09/08/covered-california-opens-special-enrollment-for-thousands-of-californians-whose-federal-cobra-subsidies-expire-at-the-end-of-september/
https://www.coveredca.com/newsroom/news-releases/2021/09/08/covered-california-opens-special-enrollment-for-thousands-of-californians-whose-federal-cobra-subsidies-expire-at-the-end-of-september/
https://hbex.coveredca.com/toolkit/pdfs/Renewal_Toolkit_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/CalHEERS_Password_Reset_Quick_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/pdfs/Open_Enrollment_Toolkit_Final.pdf


OE 2022 Kickoff Webinar Recordings, Slide Decks, and FAQ 

• Open Enrollment 2022 Statewide Kickoff Video Recording  

• Open Enrollment 2022 Statewide Kickoff Slides Presentation 

• Open Enrollment 2022 FAQ 

• Northern California  

• Bay Area & Northern Central Coast 

• Central Valley 

• Los Angeles & Southern Central Coast Video Recording 

• Orange County Video Recording 

• San Diego & Inland Empire Video Recording 

 

Now Available – Regional Rate and Plan Information Booklet  
  

In July, Covered California announced rates and plan participation for 2021. The 
2022 Patient-Centered Benefit Designs is now available to review for more 
information. 

 

 

California Premium Subsidy vs. California Premium Credit 

Beginning benefit year 2022, a new credit of $1 per member per month will be 
applied to premiums. This new credit is called the California Premium Credit and is 
paid directly to the Qualified Health Plan (QHP) issuer on behalf of consumers. The 
California Premium Credit is not to be confused with the California Premium Subsidy, 
which became obsolete with the implementation of the American Rescue Plan. Read 
the full details of both the California Premium Subsidy and the California 
Premium Credit and what impact each could have on your consumers in our 
new guide HERE. 
 

State of Emergency SEP 

Covered California opened a special-enrollment period for people affected by the 
historic wildfires burning throughout the state. Those who live in counties where a 
state of emergency has been declared may qualify for a Special Enrollment Period 
(SEP) for 60 days under the exceptional circumstances qualifying life event (QLE). 

 

https://www.youtube.com/watch?v=K4y6EKFGHZ4
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/FINAL-OE-2022-Statewide-Kickoff-Deck_MASTER.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Covered_California_Open_Enrollment_2022_Webinar_FAQ.pdf
https://www.youtube.com/watch?v=j02pND7a09o
https://www.youtube.com/watch?v=WGdgNuUZP1w
https://www.youtube.com/watch?v=ki-Vvy5HGKA
https://www.youtube.com/watch?v=fX3cdUbonzA
https://www.youtube.com/watch?v=fQXI0goFbg0
https://www.youtube.com/watch?v=H9GACxdVpew
https://www.coveredca.com/newsroom/news-releases/2021/07/28/covered-california-announces-2022-plans-full-year-of-american-rescue-plan-benefits-more-consumer-choice-and-low-rate-change/
https://www.coveredca.com/pdfs/2022-Health-Benefits-table.pdf
https://hbex.coveredca.com/toolkit/pdfs/CA_Premium_Subsidy_vs_CA_Premium_Credit.pdf
https://www.coveredca.com/newsroom/news-releases/2021/08/17/covered-california-lends-support-for-north-state-wildfire-victims/


Increased Competition and Consumer Choice 

Bright HealthCare, which currently operates in 13 other states and covers more than 

500,000 people in the individual market, will begin offering coverage in Contra Costa 

County for the 2022 plan year. Be on the lookout for more information soon. 

Advance Child Tax Credit Payments 

Consumers may begin to receive Advance Child Tax Credit payments. Those 

payments do not need to be reported as income on your consumers’ 

applications; the Child Tax Credit will not count as income for Covered 

California Eligibility determinations. For more detailed information and answers to 

frequently asked questions, please reference the 2021 Child Tax Credit and Advance 

Child Tax Credit Payments website. 

Reporting Unemployment Insurance Benefits 

The American Rescue Plan provides additional Advanced Premium Tax Credit 

(APTC) and Cost-Sharing Reductions (CSR) for eligible consumers who receive 

unemployment insurance benefits (UIB) during 2021. Consumers who report 

receiving UIB for any week in 2021 will have their plans automatically updated to 

Silver 94 plans and qualify for a monthly premium at a cost of $1 per person per 

month for the benchmark Silver plan available to them. However, consumers must 

either already be enrolled in a Silver plan or must change their plan to a Silver plan in 

order to receive the additional CSR benefit.  

Note: Consumers may choose a higher cost Silver plan and still receive the Silver 94 

benefits – they would simply pay the difference. If consumers are enrolled in the 

lowest cost or second lowest cost Silver plan available to them, their net premium will 

be automatically adjusted to $1 per person per month. If consumers are in a higher 

cost Silver plan, their monthly premium will be lowered, but they will still be 

responsible for paying the difference. 

Consumers MUST report UIB on their Covered California application to receive 

the enhanced benefits. If you have consumers who received UIB in 2021, make 

sure you review the income section of their application to verify that (1) the 

amounts are correct, (2) the dates indicate the UIB was received during the 

2021 benefit year, and (3) they are enrolled in a Silver plan or request to be 

switched to a Silver plan to receive the enhanced CSR benefit for the maximum 

number of months available. 

Consumers may also be eligible for Premium Tax Credit calculated as if their income 

was only 138.1% of the federal poverty level for every month they were enrolled in a 

Covered California plan if they reported receiving Unemployment Insurance benefits 

at any time in 2021. As a result, consumers may qualify for additional tax credits 

when filing taxes next year. 

https://www.irs.gov/credits-deductions/2021-child-tax-credit-and-advance-child-tax-credit-payments-frequently-asked-questions
https://www.irs.gov/credits-deductions/2021-child-tax-credit-and-advance-child-tax-credit-payments-frequently-asked-questions


Check Enrollment Status 

All Certified Enrollers have access to a consumer’s Enrollment Status on the Basic 

Information, Enrollment Details, and Premium History pages. Please reference this 

document to get familiar with this important change within CalHEERS. 

Health Care Sharing Ministries 

Please review our Health Care Sharing Ministries Policy and Procedures document, 

which has an outline of general policies, definitions of roles, and responsibilities of 

Covered California and Certified Insurance Agents. We also have a Health Care 

Sharing Ministry Consumer Acknowledgement and Full Disclosure Form showing a 

side-by-side comparison of Covered California Marketplace Plans and Health Care 

Sharing Ministries. 

Delegations 

Consumers can delegate their case to a Certified Enroller via text message! Please 

review our resources below for full details of this automated delegation process. 

Resource Type Description 

Accelerated Consumer 
Delegation Tool Introduction 

Audiocast 
Audio briefing introducing the Accelerated 
Consumer Delegation Consent tool. 

How-to Video Video 
Short video showing the steps for enrollers 
to delegate a consumer’s case. 

Accelerated Consumer 
Delegation Consent 

Quick Guide 

Guide outlining the steps for enrollers to 
self-serve and delegate a consumer’s case 
using the new Accelerated Consumer 
Delegation Consent tool. 

Domestic Violence QLE 

As of October 5, 2020, “Victim of domestic abuse or spousal abandonment” is 

available as a distinct Qualifying Life Event (QLE) selection on the special 

enrollment period (SEP) dropdown menu in the CalHEERS application. For full 

details, please see the Quick Guide. 

California Requires Equal Access to Health Care Services 

Consumers have legal rights to care—even now, when some people with 

preexisting conditions or disabilities may worry they’ll be treated after any COVID 

patients. Please read the Non-Discrimination Bulletin released by the Departments 

of Health Care Services, Public Health, and Managed Health Care for more 

information. 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/20.6_Enrollment_Information_Details_Status.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/20.6_Enrollment_Information_Details_Status.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Policy_and_Procedures.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://www.gotostage.com/channel/0728d0f6fc2d47d9a782c5e9eb423874/recording/7ca956a8958a4c709734a10c91fdceb1/watch
https://www.gotostage.com/channel/0728d0f6fc2d47d9a782c5e9eb423874/recording/7ca956a8958a4c709734a10c91fdceb1/watch
https://www.youtube.com/watch?v=SMaXmX3maPw&feature=youtu.be
https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Domestic_Violence_QLE_Quick_Guide.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/JointBullletinMedicalTreatmentForCOVID19Accessible.pdf


Federal Poverty Levels 

Please reference the Program Eligibility by Federal Poverty Level for 2022 chart for 

up-to-date information when assisting consumers with enrollment. As a reminder, 

Medi-Cal uses monthly income to determine FPL, but Covered California uses 

annual income to determine FPL; a mid-year change in income could cause the 

monthly (Medi-Cal) income to be different from the annual (Covered California) 

income, resulting in a different eligibility determination than expected. 

Authorized Representatives 

For a Certified Enroller to speak to county eligibility workers (CEWs) on behalf of 

consumers, the Certified Enroller must be designated as an Authorized 

Representative (AR) by the consumer. Consumers can have as many Authorized 

Representatives as they want. Access the Authorized Rep. forms here: 

• Individual as Authorized Representative 

• Agency as Authorized Representative 

Health Reimbursement Arrangement (HRA) Affordability Tool 

A Health Reimbursement Arrangement (HRA) is an employer-funded group health 

benefit that provides tax-free reimbursement for qualified medical expenses. Some 

employers offer HRAs to their employees instead of, or in addition to, traditional 

healthcare plans. 
 

The HRA Affordability Tool is now live on the Covered CA website! This new tool 

will help consumers determine whether they can purchase a Covered CA health 

plan with their HRA funds. 

 

Text Alerts Opt-In 

This Open Enrollment Period is perhaps our most important yet, and our enrolling 
partners need important information — fast. That is why we want to remind you of our 
text alerts! Sign up now to receive short, targeted text messages with links to the 
information, deadlines, tools, and resources you need to serve your consumers 
during this enrollment period. 
 

Please note: You are not required to sign up for messaging as a condition to 

maintaining your agent certification or to receive any other service or product from 

Covered California. Message and data rates may apply. You may revoke your 

consent at any time. If your contact information changes, you should inform Covered 

California. Covered California will send approximately one text message per week 

during Open Enrollment periods and approximately one text message per month 

during other periods. 

 

https://www.coveredca.com/pdfs/FPL-chart.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Individual_as_Authorized_Representative_MC382.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Agency_as_Authorized_Representative_MC383.pdf
https://www.coveredca.com/hra/
https://www.coveredca.com/hra-affordability-calculator/
https://www.research.net/r/WGPKFH7


 

 

Helpful Resources and Materials 

Enrollment Partner Toolkits are a “one-stop shop” for Covered California’s Certified 

Enrollers and include resources and materials to help you support Covered 

California consumers. Our Toolkits provide a wide range of consolidated 

documents, such as Job Aids, Quick Guides, FAQs, Talking Points, and more. 

Social Media Toolkit 

Access our Social Media Toolkit, which provides resources and best practices along 

with pre-approved content in English and Spanish and shareable images for 

Facebook, Twitter, Instagram and more. 

 

 

Facebook 

 

https://hbex.coveredca.com/toolkit/
https://hbex.coveredca.com/toolkit/downloads/sales-social-media-toolkit-oct-2021.zip
https://www.facebook.com/CoveredCA/
https://twitter.com/CoveredCA
https://www.instagram.com/coveredca/?hl=en


Twitter 

  

   

CEC/PBE Help Line 

Phone: (855) 324-3147 
 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 

 

Covered California for Small Business (CCSB) Service Center 
Phone: (855) 777-6782 

 

Monday - Friday, 8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed 

 

Review the Service Centers Hours of Operation schedule for a full list of availability 

and a list of holiday closures. 

 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_of_Operation.pdf

