
 

 
Dear Partners, 

New data shows that more than 240,000 Californians have signed up for coverage during 
open enrollment through January 29. And, more than 1.5 million people have renewed their 
coverage, bringing our total enrollment to more than 1.7 million. This strong enrollment has 
been made possible by the increased and expanded financial help available through the 
federal Inflation Reduction Act – two out of every three Covered California enrollees are 
eligible to get coverage for all of 2023 for $10 or less per month! In addition, financial help 
for middle-income consumers is lowering many of their premiums by hundreds of dollars 
every month. 

Time is running out, though, to sign up for a Covered California plan – the Open 
Enrollment deadline is January 31 for coverage to start February 1. To kick off the final 
week of Open Enrollment, Covered California held special events in downtown Los Angeles, 
Sacramento, and Fresno to encourage the uninsured to sign up for comprehensive health 
insurance coverage. 

I encourage you to keep up the great work and urge you to finish strong in getting even 
more Californians covered. Consumers may need your help to explore their options; you 
can use our Shop and Compare Tool to find out if they are eligible for financial help. And 
please carefully review the information in this briefing and reference our Toolkits and other 
important resources and materials to help you best support Covered California consumers. 

As always, I appreciate all your hard work over the past few months, and I thank you for 
your partnership in our mission to help get California covered. Best wishes in finishing 
strong! 

Terri Convey 
Director 
Outreach and Sales & Covered California for Small Business 
 
 
 
 
 
 
 
 
 

https://www.coveredca.com/newsroom/news-releases/2023/01/30/covered-california-signs-up-thousands-of-new-people-as-it-nears-the-final-day-of-open-enrollment/
https://www.coveredca.com/newsroom/news-releases/2023/01/24/covered-california-paints-the-town-to-kick-off-final-week-of-open-enrollment/
https://www.coveredca.com/newsroom/news-releases/2023/01/25/covered-california-paints-the-town-during-final-week-of-open-enrollment-sac/
https://www.coveredca.com/newsroom/news-releases/2023/01/26/covered-california-paints-the-town-during-final-week-of-open-enrollment-fresno/
https://apply.coveredca.com/lw-shopandcompare/


 

News Release: January 30, 2023 
Covered California Signs Up Thousands of New People as It Nears the Final Day of Open 
Enrollment 

News Release: January 26, 2023 
Covered California Paints the Town During Final Week of Open Enrollment and Encourage 
the Uninsured to Sign Up for Coverage by Jan. 31 

News Release: January 25, 2023 
Covered California Paints the Town During Final Week of Open Enrollment and Encourage 
the Uninsured to Sign Up for Coverage by Jan. 31 
 
News Release: January 24, 2023 
Covered California Paints the Town to Kick Off Final Week of Open Enrollment and 
Encourage the Uninsured to Sign Up for Coverage by Jan. 31 

News Release: January 17, 2023 
Covered California Announces Appointment of New Assistant General Counsel and Director 
of the Office of Legal Affairs 

 
Select a Health Plan by January 31 
 

Help your consumers with their enrollment and sign-up process through January 31, 2023. 
Reference our Open Enrollment Toolkit, which has everything you need to assist 
consumers. Remind consumers they must enroll and make a plan selection by January 
31, 2023. Reference the Certified Enroller Portal Search Training guide, and using the 
“Next Steps: Complete Plan Selection” search filter, you can identify consumers who 
still need to select a plan by January 31. 

Remind Consumers to Make Their First Payment 
 

Remind enrolled consumers to make their binder payment (if applicable) by the specified 
due date for their health coverage to take effect and avoid a gap in coverage. Although 
many carriers offer the option to pay online, calling the carriers directly to make a payment 
could be the most immediate way for consumers to effectuate their coverage. Reference the 
Contact Your Insurance Company page of Covered California’s website to find the payment 
options for all health and dental plans. 
 
 
 

https://www.coveredca.com/newsroom/news-releases/2023/01/30/covered-california-signs-up-thousands-of-new-people-as-it-nears-the-final-day-of-open-enrollment/
https://www.coveredca.com/newsroom/news-releases/2023/01/30/covered-california-signs-up-thousands-of-new-people-as-it-nears-the-final-day-of-open-enrollment/
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https://www.coveredca.com/newsroom/news-releases/2023/01/25/covered-california-paints-the-town-during-final-week-of-open-enrollment-sac/
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https://www.coveredca.com/newsroom/news-releases/2023/01/24/covered-california-paints-the-town-to-kick-off-final-week-of-open-enrollment/
https://www.coveredca.com/newsroom/news-releases/2023/01/17/covered-california-announces-appointment-of-new-assistant-general-counsel-and-director/
https://www.coveredca.com/newsroom/news-releases/2023/01/17/covered-california-announces-appointment-of-new-assistant-general-counsel-and-director/
https://hbex.coveredca.com/toolkit/pdfs/Open_Enrollment_Toolkit_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Certified_Enroller_Portal_Search_Training_Guide.pdf
https://www.coveredca.com/support/insurance-company-contacts/


 
IRS Form 1095-A  
IRS Form 1095-A is an important federal tax document that serves as proof of coverage for 
individuals to claim the premium tax credit, reconcile any Advanced Premium Tax Credit 
(APTC) received, and to file an accurate tax return for the 2021 tax year. The amount 
displayed on the IRS Form 1095-A reflects how much was paid to Covered California 
Health Insurance companies to help with the cost of a consumer’s health coverage. An IRS 
Form 1095-A helps ensure the amount of APTC applied in 2021 is accurately reported and 
serves as proof of Minimum Essential Coverage. 

Please Note: IRS Form 1095-A is generated for each enrolled plan (except minimum 
coverage plans). Consumers will not receive FTB 3895 tax forms for the 2022 benefit 
year because consumers did not receive the California Premium Assistance Subsidy. 
FTB 3895 tax forms are available for 2020 and 2021. 
Important Information to Help Consumers: 

• Consumers should receive IRS Form 1095-A from Covered California by January 
31, 2023, if they have not received it already. 

• If a consumer’s communication preference is email, they will receive an email from 
Covered California with instructions to sign into their CalHEERS account and 
download their forms. They will not receive their forms in the mail. 

• If a consumer's communication preference is mail, they will receive their forms in the 
mail. 

• All consumers can access their IRS Form 1095-A from their CalHEERS account 
Home Page, or under Documents & Correspondence, even if their preference is 
mail. 

Now Available: IRS Form 1095-A Toolkit for Certified Enrollers contains detailed 
information about the Form 1095-A as well as other important resources and the premium 
assistance reconciliation process. 
For additional information, you can also visit the Tax Forms and Filing page on the Covered 
California website. 

 
Regional Rate and Plan Information Booklet 
In July, Covered California announced rates and plan participation for 2023. The 2023 
Patient-Centered Benefit Designs is available to review for more information. 

 
Inputting Accurate Consumer Information 
In accordance with federal rules, all Agencies and its Agents are mandated to comply with 
the rules set forth by the Agent Code of Conduct and the Agency Agreement. It is vital that 
all certified enrollers collect and provide accurate applicant contact and projected 

https://apply.coveredca.com/static/lw-web/login
https://apply.coveredca.com/static/lw-web/login
https://hbex.coveredca.com/toolkit/pdfs/1095_Toolkit_New_Version.pdf
https://www.coveredca.com/learning-center/tax-forms-and-filing/
https://www.coveredca.com/newsroom/news-releases/2022/07/19/covered-california-announces-2023-plan-rates-lower-than-national-average-amid-uncertain-future-of-american-rescue-plan-benefits/
https://www.coveredca.com/pdfs/Health-Benefits-table.pdf/
https://www.coveredca.com/pdfs/Health-Benefits-table.pdf/
https://www.coveredca.com/agents/become-an-agent/code-of-conduct/
https://www.coveredca.com/agents/become-an-agent/agent-agreements-and-agent-compensation/


household income information on each application to ensure that consumers receive 
important correspondence and documents, including health plan information, 
requests for necessary information or documents, renewal notices, and tax forms. 

Capturing Demographic Data of Consumers 
Covered California works closely with certified enrollers and participating health plans 
towards its mission of facilitating and improving health care access, affordability, and 
quality, including reducing health disparities, for all consumers. An important way to do this 
is by capturing demographic data including race and ethnicity and working with the health 
plans to lessen the likelihood of disparities in health care. We ask that you please join us in 
this important work by encouraging your new consumers to enter their race and ethnicity 
information in the application, or by updating existing members’ information. The effort will 
go a long way to improving the health experience of all consumers. 

Understanding ROP and Auto-Discontinuance 
The Reasonable Opportunity Period (ROP) is a 95-day period during which a conditionally 
eligible consumer can submit verification documents to clear inconsistencies in their 
application. Enrolled consumers must provide the requested documentation to resolve 
inconsistencies within the 95-day ROP – failure to do so may result in the 
termination of plan coverage or a change to or discontinuance of Advanced 
Premium Tax Credit (APTC)/Cost Sharing Reduction (CSR). 
Our Understanding ROP and Auto-Discontinuance Guide has additional information about 
ROP and Auto-Discontinuance, including how to prevent coverage terminations and how to 
assist impacted consumers who have had their coverage terminated because Covered 
California did not receive the verification documents or because the consumer did not 
submit the correct eligibility verification documents. 

Covered California certified enrollers must ensure that each application is fully and 
truthfully completed by the consumer and that the completed application completely 
discloses the circumstances of all persons included in the application. Bypassing 
identification or verification requirements by uploading a “placeholder” image or 
entering false ID or immigration numbers instead of approved documentation is 
unlawful and may result in suspension, termination, or other legal action as needed. 
Covered California audits enrollments and will take remedial action against any 
certified enroller that bypasses ROP. 

Deferred Action for Childhood Arrivals (DACA) Recipients 
Deferred Action for Childhood Arrivals (DACA) recipients are not considered lawfully 
present for the purposes of Covered California eligibility and, therefore, do not qualify for 
Covered California health plans and are not eligible to receive financial assistance. 
Although DACA recipients may be terminated for ROP, they may qualify for full-scope 
Medi-Cal depending on their income and other eligibility rules and can apply for Medi-Cal 
through Covered California or their local county Medi-Cal office. 

Mixed Households: Covered California and Medi-Cal Eligibility Reminders 
Although family members can apply together for health coverage, each member of the 
household is evaluated and provided an eligibility determination individually. Some 

https://hbex.coveredca.com/stakeholders/plan-management/qti/
https://hbex.coveredca.com/stakeholders/plan-management/qti/
https://www.coveredca.com/documents-to-confirm-eligibility/
https://hbex.coveredca.com/toolkit/pdfs/CCA_Understanding_ROP_and_AutoDiscontinuance_Guide.pdf
https://www.coveredca.com/documents-to-confirm-eligibility/
https://www.coveredca.com/learning-center/information-for-immigrants/deferred-action-for-childhood-arrival/
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/youngadultexp.aspx#:%7E:text=This%20initiative%2C%20called%20the%20Young,DHCS)%20website%20for%20SB%2075
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/youngadultexp.aspx#:%7E:text=This%20initiative%2C%20called%20the%20Young,DHCS)%20website%20for%20SB%2075


members of the household may qualify for Medi-Cal, whereas others may qualify for 
financial assistance through Covered California (Advanced Premium Tax Credit and/or 
Cost Sharing Reductions). For these mixed household cases, Covered California enrollers 
are permitted to make only limited changes. Certified Insurance Agents, Certified 
Enrollment Counselors, and Service Center Representatives can process name 
changes only for Covered California members; they cannot process other reported 
changes, redetermine or undo Medi-Cal eligibility, or offer case advice. All inquiries 
related to Medi-Cal, including questions about terminating Medi-Cal coverage, must 
be referred to the beneficiary’s local county Social Services office. 
For a household with MCAP (Medi-Cal Access Program) pregnant individuals, or CCHIP 
(County Children’s Health Initiative Program) eligibility, certified enrollers can help make 
changes to the application without referring the case to the county, as long as no other 
household members on the case have Medi-Cal eligibility. 

Access the links below for important Medi-Cal information and additional resources you can 
use to help consumers: 

• Department of Health Care Services County Listings: contains links to contact 
information for the local county Medi-Cal department offices. 

• Covered California’s Medi-Cal page: important information regarding Medi-Cal 
eligibility and other details. 

• Medi-Cal Reminders and When to Contact County Social Services: guide outlining 
information that certified enrollers can use when assisting Medi-Cal beneficiaries 
who may be eligible for and wish to enroll into a Covered California plan. 

Consent for Verification 
When a consumer fills out their application, they choose to allow Covered California to verify 
the information in their application electronically using the Federal Data Services Hub 
(FDSH) – this is called Consent for Verification. Consumers may authorize Covered 
California to verify their information electronically for a period of zero (0) to five (5) years. 
This allows Covered California to apply the Advanced Premium Tax Credits (APTC) and/or 
Cost Sharing Reductions (CSR), as eligible, without the consumer having to take any action.  

Consumers who are currently enrolled in a Covered California Health Plan and do not 
provide their consent to verify their information for the 2023 coverage year may lose their 
APTC and/or CSR. Access our Consent for Verification Quick Guide now to help 
consumers update their consent for electronic verification and avoid having them 
potentially lose their Advanced Premium Tax Credit or Cost Sharing Reductions. 

Delegations 
Consumers can delegate their case to a Certified Enroller via text message! Please review 
our resources below for full details of this automated delegation process. 

Resource Type Description 

How-to Video Video Short video showing the steps for enrollers 
to delegate a consumer’s case. 

https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://www.coveredca.com/health/medi-cal/
https://hbex.coveredca.com/toolkit/pdfs/Medi-Cal_Reminders_and_When_to_Contact_County_Guide.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Consent_for_Verification_Quick_Guide_Final.pdf
https://www.youtube.com/watch?v=SMaXmX3maPw&feature=youtu.be


Accelerated Consumer 
Delegation Consent Quick Guide 

Guide outlining the steps for enrollers to 
self-serve and delegate a consumer’s case 
using the new Accelerated Consumer 
Delegation Consent tool. 

Federal Poverty Levels 

Please reference the Program Eligibility by Federal Poverty Level (FPL) for 2023 chart for 
up-to-date information when assisting consumers with enrollment. As a reminder, Medi-Cal 
uses monthly income to determine FPL, but Covered California uses annual income to 
determine FPL; a mid-year change in income could cause the monthly (Medi-Cal) income to 
be different from the annual (Covered California) income, resulting in a different eligibility 
determination than expected. 

 

Helpful Resources and Materials 

Enrollment Partner Toolkits are a “one-stop shop” for Covered California’s Certified 
Enrollers and include resources and materials to help you support Covered California 
consumers. Our Toolkits provide a wide range of consolidated documents, such as Job 
Aids, Quick Guides, FAQs, Talking Points, and more. 

Social Media Toolkit 

Access our Social Media Toolkit, which provides resources and best practices along with 
pre-approved content in English and Spanish and shareable images for Facebook, Twitter, 
Instagram and more. 
 
Consumer Flyers 
Enroll. Get Care. Renew. 
Lost your job? You can get health coverage! 
¿Perdiste tu trabajo? ¡Puedes obtener cobertura médica! (Spanish) 

 

 

 

 

 

 

 

https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf
https://hbex.coveredca.com/toolkit/
https://hbex.coveredca.com/toolkit/downloads/Social-Media-Toolkit-Jan23v2.zip
https://www.facebook.com/CoveredCA/
https://twitter.com/CoveredCA
https://www.instagram.com/coveredca/?hl=en
https://hbex.coveredca.com/toolkit/downloads/Enroll_Get_Care_Renew_CC.pdf
https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage.pdf
https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage_Sp.pdf
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CEC/PBE Help Line 
Phone: (855) 324-3147 
 
Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 
 
Covered California for Small Business (CCSB) Service Center 
Phone: (855) 777-6782 
 
Monday - Friday, 8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed 

 
Review the Service Centers Hours of Operation schedule for a full list of availability and a list 
of holiday closures. 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_of_Operation.pdf
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