
 

 

Dear Partners, 

This new year began with an exciting announcement that a record-breaking 1.8 
million people have signed up for health coverage through Covered California so far! 
Thanks to the additional financial help provided by the American Rescue Plan, two-
thirds of Covered California enrollees are eligible to get coverage in 2022 for $10 or 
less per month. In addition, financial help for middle-income consumers is lowering 
many of their premiums by hundreds of dollars every month. However, there are still 
many Californians uninsured right now who may not know that they are eligible for 
the extra financial help available through the American Rescue Plan. 

The time to sign up for a Covered California plan is running out – the Open 
Enrollment deadline is January 31 for coverage to start February 1! So, I encourage 
you to keep up the great work and urge you to finish strong in getting even more 
Californians covered. Consumers may need your help to explore their options; you 
can use our Shop and Compare Tool to find out if they are eligible for financial help. 
And please carefully review the information in this briefing and reference our Toolkits, 
Quick Guides, and other resources and materials to help you best support Covered 
California consumers. 

As always, I appreciate all your hard work over the past few months, and I thank you 
for your partnership in our mission to help get California covered. Best wishes in 
finishing strong! 

Terri Convey 

Director 

Outreach and Sales & Covered California for Small Business 

 

 

https://www.coveredca.com/newsroom/news-releases/2022/01/25/covered-californias-enrollment-surpasses-a-record-1-8-million-as-californians-have-less-than-one-week-to-sign-up-for-health-insurance/
https://www.coveredca.com/newsroom/news-releases/2022/01/25/covered-californias-enrollment-surpasses-a-record-1-8-million-as-californians-have-less-than-one-week-to-sign-up-for-health-insurance/
https://apply.coveredca.com/lw-shopandcompare/


 

News Release: January 25, 2022 

Covered California’s Enrollment Surpasses a Record 1.8 Million as Californians Have 
Less Than One Week to Sign Up for Health Insurance 
 

News Release: January 19, 2022 

Covered California Begins 2022 With a Record 1.7 Million Enrollees and Encourages 
Uninsured Californians to Sign Up Now as Deadline Approaches 
 
 

 

Select a Health Plan by January 31 
 

The plan selection deadline is quickly approaching. Remind consumers they must 
enroll and make a plan selection by January 31, 2022. Reference the Certified 
Enroller Portal Search Training guide, and using the “Next Steps: Complete Plan 
Selection” search filter, you can identify consumers who still need to select a 
plan by January 31. 

Remind Consumers to Make Their First Payment 
 

Remind enrolled consumers to make their binder payment (if applicable) by the 
specified due date for their health coverage to take effect and avoid a gap in 
coverage. Although many carriers offer the option to pay online, calling the carriers 
directly to make a payment could be the most immediate way for consumers to 
effectuate their coverage. Reference the Contact Your Insurance Company page of 
Covered California’s website to find the payment options for all health and dental 
plans. 
 
Open Enrollment 

Assist your consumers with their enrollment and sign-up process through January 31, 
2022. You can now access our Open Enrollment Toolkit which has everything you 
need to assist consumers. 

OE 2022 Kickoff Webinar Recordings, Slide Decks, and FAQ 

• Open Enrollment 2022 Statewide Kickoff Video Recording  

• Open Enrollment 2022 Statewide Kickoff Slides Presentation 

• Open Enrollment 2022 FAQ 

https://www.coveredca.com/newsroom/news-releases/2022/01/25/covered-californias-enrollment-surpasses-a-record-1-8-million-as-californians-have-less-than-one-week-to-sign-up-for-health-insurance/
https://www.coveredca.com/newsroom/news-releases/2022/01/25/covered-californias-enrollment-surpasses-a-record-1-8-million-as-californians-have-less-than-one-week-to-sign-up-for-health-insurance/
https://www.coveredca.com/newsroom/news-releases/2022/01/19/covered-california-begins-2022-with-a-record-1-7-million-enrollees-and-encourages-uninsured-californians-to-sign-up-now-as-deadline-approaches/
https://www.coveredca.com/newsroom/news-releases/2022/01/19/covered-california-begins-2022-with-a-record-1-7-million-enrollees-and-encourages-uninsured-californians-to-sign-up-now-as-deadline-approaches/
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Certified_Enroller_Portal_Search_Training_Guide.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Certified_Enroller_Portal_Search_Training_Guide.pdf
https://www.coveredca.com/support/insurance-company-contacts/
https://hbex.coveredca.com/toolkit/pdfs/Open_Enrollment_Toolkit_Final.pdf
https://www.youtube.com/watch?v=K4y6EKFGHZ4
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/FINAL-OE-2022-Statewide-Kickoff-Deck_MASTER.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Covered_California_Open_Enrollment_2022_Webinar_FAQ.pdf


• Northern California  

• Bay Area & Northern Central Coast 

• Central Valley 

• Los Angeles & Southern Central Coast Video Recording 

• Orange County Video Recording 

• San Diego & Inland Empire Video Recording 

 

During tax season, Covered California sends two forms to our members: 

1. The federal IRS Form 1095-A Health Insurance Marketplace Statement; and 
2. The California Form FTB 3895 California Health Insurance Marketplace 

Statement. 

IRS Form 1095-A  

IRS Form 1095-A is an important federal tax document that serves as proof of 
coverage for individuals to claim the premium tax credit, reconcile any Advanced 
Premium Tax Credit (APTC) received, and to file an accurate tax return for the 2021 
tax year. The amount displayed on the IRS Form 1095-A reflects how much was 
paid to Covered California Health Insurance companies to help with the cost of a 
consumer’s health coverage. An IRS Form 1095-A helps ensure the amount of 
APTC applied in 2021 is accurately reported and serves as proof of Minimum 
Essential Coverage. 
  
Form FTB 3895 

The Form FTB 3895 is an important state tax document that serves as proof of 
coverage for individuals to claim the California Premium Subsidy (state subsidy), 
reconcile any advanced state subsidy received, and to file an accurate tax return to 
avoid paying the state individual mandate penalty for the 2021 tax year. The amount 
displayed on the Form FTB 3895 reflects how much was paid to Covered California 
Health Insurance companies to help with the cost of a consumer’s health coverage. 
A Form FTB 3895 helps ensure the amount of state subsidy applied in 2021 is 
accurately reported and serves as proof of Minimum Essential Coverage. 
 

Please Note: The IRS Form 1095-A and Form FTB 3895 are generated for each 
enrolled plan (except minimum coverage plans), regardless of if APTC/state 
subsidy was applied.  

Important Information to Help Consumers: 

• Consumers should receive IRS Form 1095-A and Form FTB 3895 from 

Covered California by January 31, 2022, if they have not received it already. 

https://www.youtube.com/watch?v=j02pND7a09o
https://www.youtube.com/watch?v=WGdgNuUZP1w
https://www.youtube.com/watch?v=ki-Vvy5HGKA
https://www.youtube.com/watch?v=fX3cdUbonzA
https://www.youtube.com/watch?v=fQXI0goFbg0
https://www.youtube.com/watch?v=H9GACxdVpew


• If a consumer’s communication preference is email, they will receive an email 

from Covered California with instructions to sign into their CalHEERS account 

and download their forms. They will not receive their forms in the mail. 

• If a consumer's communication preference is mail, they will receive their 

forms in the mail. 

• All consumers can access their IRS Form 1095-A and Form FTB 3895 from 

their CalHEERS account Home Page, or under Documents & 

Correspondence, even if their preference is mail. 

Now Available: IRS Form 1095-A and Form FTB 3895 Toolkit for Certified Enrollers 
contains detailed information about the Form 1095-A and Form FTB 3895 as well as 
other important resources and the premium assistance reconciliation process.  

For additional information, you can also visit the Tax Forms and Filing page on the 
Covered California website. 
 

 
 

Regional Rate and Plan Information Booklet 

In July, Covered California announced rates and plan participation for 2022. The 
2022 Patient-Centered Benefit Designs is available to review for more information. 

 

Consent for Verification 

When a consumer fills out their application, they choose to allow Covered California 

to verify the information in their application electronically using the Federal Data 

Services Hub (FDSH) – this is called Consent for Verification. Consumers may 

authorize Covered California to verify their information electronically for a period of 

zero (0) to five (5) years. This allows Covered California to apply the Advanced 

Premium Tax Credits (APTC) and/or Cost Sharing Reductions (CSR), as eligible, 

without the consumer having to take any action.  

Consumers who are currently enrolled in a Covered California Health Plan and do not 

provide their consent to verify their information for the 2022 coverage year may lose 

their APTC and/or CSR. Access our Consent for Verification Quick Guide now to 

help consumers update their consent for electronic verification and avoid 

having them potentially lose their Advanced Premium Tax Credit or Cost 

Sharing Reductions. 

 

https://apply.coveredca.com/static/lw-web/login
https://apply.coveredca.com/static/lw-web/login
https://hbex.coveredca.com/toolkit/pdfs/1095_and_3895_Toolkit_New_Version.pdf
https://www.coveredca.com/learning-center/tax-forms-and-filing/
https://www.coveredca.com/newsroom/news-releases/2021/07/28/covered-california-announces-2022-plans-full-year-of-american-rescue-plan-benefits-more-consumer-choice-and-low-rate-change/
https://www.coveredca.com/pdfs/2022-Health-Benefits-table.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Consent_for_Verification_Quick_Guide_Final.pdf


Acceptable Documents to Verify Identity 

Verifying a consumer’s identity is a legally required step in eligibility determination. 
Identity proofing can be done by one of three methods: 

• Visual verification: requires the applicant to mail, fax, or upload acceptable 
document(s). 
Please note: Bypassing identification verification by uploading a “placeholder” 
image instead of acceptable documentation is unlawful and may result in 
suspension of business with Covered California. 

• Remote identity proofing: allows the applicant to use the federal Remote 
Identity Proofing (RIDP) services over the phone to which CalHEERS 
connects online. 

• Paper application: the applicant can complete and mail a signed application 
to the Covered California Service Center for processing. 

Follow our new Acceptable Documents to Verify Identity Guide for additional 
details about these methods and completing this step in the application process. 

Duplicate Prevention Logic Pop-Up in Application 

When CalHEERS release 20.6 went live in 2020, the new Duplicate Prevention Logic 

pop-up began identifying instances in which consumers (or certified enrollers) who 

were completing new applications already had a case on file in CalHEERS. The goal 

of this pop-up was to alert the user and reduce the amount of unnecessary duplicate 

cases in CalHEERS. 

Duplicate cases that result in dual enrollment could cause significant hardship 

for individuals who over-consume APTC and must pay it back at tax 

reconciliation. In addition, certified enrollers may also need to return 

compensation received to the Qualified Health Plan Issuers. Below are some 

important reminders if you come across the Duplicate Prevention Logic pop-up when 

completing an application: 

• In 2022, the California Premium Credit will be in effect, in which $0 net 

premiums will be available for many consumers.  Preventing duplicate cases 

and dual enrollment will be more important than ever to avoid consumer tax 

liability.  

• If the consumer has an existing Medi-Cal case and a new CalHEERS case is 

created with Covered California eligibility, the Medi-Cal case takes priority and 

the enroller could lose delegations. 

• The new delegation tool will only work if there is a single active case in 

CalHEERS. If more than one active case exists, enrollers will need to contact 

the Service Center for assistance. 

If the Duplicate Prevention Logic pop-up appears when completing an application, 

please double check with the consumer and find out about an existing CalHEERS 

https://hbex.coveredca.com/toolkit/pdfs/Acceptable_Documents_to_Verify_Identity_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Service_Centers_Hours_of_Operation.pdf
https://hbex.coveredca.com/toolkit/downloads/Service_Centers_Hours_of_Operation.pdf


case. Reference our new Duplicate Prevention Logic Quick Guide for additional 

details and the steps to take if it appears. 

California Individual Mandate and Penalty 

The California individual mandate generally requires that all California residents 

maintain minimum essential health coverage (MEC) for each month of the year. MEC 

includes employer sponsored insurance, individual market coverage purchased 

through Covered California or directly from issuers, Medicare Parts A and C, and 

most Medi-Cal coverage. Those who do not meet this requirement must pay a 

penalty on their state income tax return unless they qualify for an exemption.  

For 2021, the amount of the penalty for not having qualifying health insurance has 

increased. As a reminder, there are two methods of calculating the penalty, and a 

household will pay whichever calculation yields the larger penalty: 

1. A flat amount based on the number of people in the household – $800 
per adult 18 years or older and $400 per dependent child for no coverage for 
an entire year; up to an annual max of $2,400.  
 

2. A percentage of the household income - 2.5% of all gross household 
income over the tax filing threshold. 

The California Franchise Tax Board (FTB) launched the individual mandate penalty 

estimator in 2020 to help consumers calculate the penalty they may owe if they go 

without qualifying health coverage. 

California Premium Subsidy vs. California Premium Credit 

Beginning benefit year 2022, a new credit of $1 per member per month will be 
applied to premiums. This new credit is called the California Premium Credit and is 
paid directly to the Qualified Health Plan (QHP) issuer on behalf of consumers. The 
California Premium Credit is not to be confused with the California Premium Subsidy, 
which became obsolete with the implementation of the American Rescue Plan. Read 
the full details of both the California Premium Subsidy and the California 
Premium Credit and what impact each could have on your consumers in our 
new guide HERE. 
 
Minimum Wage Change and FPL 

Beginning January 1, 2022, the minimum wage for employers with 26 or more 

employees increased to $15 an hour. This change to minimum wage could have a 

significant impact on a consumer’s income section when they apply for 

coverage. The hours worked to reach a particular percentage level of FPL has 

decreased because minimum wage has advanced faster than the rate of increase of 

FPL: 

• The current 100% FPL of $12,760 is reached in 911.4 hours of work at $14 

per hour 

https://hbex.coveredca.com/toolkit/downloads/Duplicate_Prevention_Logic_Quick_Guide.pdf
https://www.ftb.ca.gov/about-ftb/newsroom/health-care-mandate/personal.html#Exemptions
https://www.ftb.ca.gov/file/personal/filing-situations/healthcare/estimator/
https://www.ftb.ca.gov/file/personal/filing-situations/healthcare/estimator/
https://hbex.coveredca.com/toolkit/pdfs/CA_Premium_Subsidy_vs_CA_Premium_Credit.pdf


• The new 100% FPL of $12,880 is reached in 858.7 hours of work at $15 per 

hour 

Many low-income Californians could receive an increase in wages in the coming year 

making them newly eligible for a low-cost Covered California plan. Please ensure 

your consumers accurately report any changes in income as a result of this upcoming 

minimum wage change. 

Health Care Sharing Ministries 

Please review our Health Care Sharing Ministries Policy and Procedures document, 

which has an outline of general policies, definitions of roles, and responsibilities of 

Covered California and Certified Insurance Agents. We also have a Health Care 

Sharing Ministry Consumer Acknowledgement and Full Disclosure Form showing a 

side-by-side comparison of Covered California Marketplace Plans and Health Care 

Sharing Ministries. 

Delegations 

Consumers can delegate their case to a Certified Enroller via text message! Please 

review our resources below for full details of this automated delegation process. 

Resource Type Description 

Accelerated Consumer 
Delegation Tool Introduction 

Audiocast 
Audio briefing introducing the Accelerated 
Consumer Delegation Consent tool. 

How-to Video Video 
Short video showing the steps for enrollers 
to delegate a consumer’s case. 

Accelerated Consumer 
Delegation Consent 

Quick Guide 

Guide outlining the steps for enrollers to 
self-serve and delegate a consumer’s case 
using the new Accelerated Consumer 
Delegation Consent tool. 

Federal Poverty Levels 

Please reference the Program Eligibility by Federal Poverty Level (FPL) for 2022 

chart for up-to-date information when assisting consumers with enrollment. As a 

reminder, Medi-Cal uses monthly income to determine FPL, but Covered California 

uses annual income to determine FPL; a mid-year change in income could cause 

the monthly (Medi-Cal) income to be different from the annual (Covered California) 

income, resulting in a different eligibility determination than expected. 

 

 

https://www.coveredca.com/pdfs/FPL-chart.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Policy_and_Procedures.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://www.gotostage.com/channel/0728d0f6fc2d47d9a782c5e9eb423874/recording/7ca956a8958a4c709734a10c91fdceb1/watch
https://www.gotostage.com/channel/0728d0f6fc2d47d9a782c5e9eb423874/recording/7ca956a8958a4c709734a10c91fdceb1/watch
https://www.youtube.com/watch?v=SMaXmX3maPw&feature=youtu.be
https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/PDFs/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf


Authorized Representatives 

For a Certified Enroller to speak to county eligibility workers (CEWs) on behalf of 

consumers, the Certified Enroller must be designated as an Authorized 

Representative (AR) by the consumer. Consumers can have as many Authorized 

Representatives as they want. Access the Authorized Rep. forms here: 

• Individual as Authorized Representative 

• Agency as Authorized Representative 

Health Reimbursement Arrangement (HRA) Affordability Tool 

A Health Reimbursement Arrangement (HRA) is an employer-funded group health 

benefit that provides tax-free reimbursement for qualified medical expenses. Some 

employers offer HRAs to their employees instead of, or in addition to, traditional 

healthcare plans. 
 

The HRA Affordability Tool is now live on the Covered CA website! This new tool 

will help consumers determine whether they can purchase a Covered CA health 

plan with their HRA funds. 

 

 

Helpful Resources and Materials 

Enrollment Partner Toolkits are a “one-stop shop” for Covered California’s Certified 
Enrollers and include resources and materials to help you support Covered 
California consumers. Our Toolkits provide a wide range of consolidated 
documents, such as Job Aids, Quick Guides, FAQs, Talking Points, and more. 

Social Media Toolkit 

Access our Social Media Toolkit, which provides resources and best practices along 
with pre-approved content in English and Spanish and shareable images for 
Facebook, Twitter, Instagram and more. 
 
Consumer Flyers 

Enroll. Get Care. Renew. 

Lost your job? You can get health coverage! 

¿Perdiste tu trabajo? ¡Puedes obtener cobertura médica! (Spanish) 

 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Individual_as_Authorized_Representative_MC382.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Agency_as_Authorized_Representative_MC383.pdf
https://www.coveredca.com/hra/
https://www.coveredca.com/hra-affordability-calculator/
https://hbex.coveredca.com/toolkit/
https://hbex.coveredca.com/toolkit/downloads/Sales.Social.Media.Toolkit.Jan22.zip
https://www.facebook.com/CoveredCA/
https://twitter.com/CoveredCA
https://www.instagram.com/coveredca/?hl=en
https://hbex.coveredca.com/toolkit/downloads/Enroll_Get_Care_Renew_CC.pdf
https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage.pdf
https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage_Sp.pdf


 

Facebook 

 

Twitter 

  



   

CEC/PBE Help Line 

Phone: (855) 324-3147 
 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 

 

Covered California for Small Business (CCSB) Service Center 
Phone: (855) 777-6782 

 

Monday - Friday, 8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed 

 

Review the Service Centers Hours of Operation schedule for a full list of availability 

and a list of holiday closures. 

 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_of_Operation.pdf

