
 

 

 

Dear Partners, 

What a year it has been! It started with more people getting covered than ever before 
because of California’s adoption of two key policies: reinstating the tax penalty for 
those going without coverage and providing more financial help through state 
subsidies.  

As February began, Covered California announced a Special Enrollment Period for 
those who were unaware of the state penalty or the new financial help. A few weeks 
later, we stepped up to assist consumers affected by the COVID-19 pandemic: On 
March 20, we announced a separate Special Enrollment Period to allow anyone 
uninsured and eligible to enroll in health care coverage in the midst of the pandemic. 
By the end of June, more than 175,000 people had signed up for coverage through 
Covered California since March 20. This represents enrollment rates over two times 
as high as what we saw in the same period in 2019. And, we did this expanded effort 
while many Californians, including Covered California consumers and employees, 
were working from home. 

Because of the ongoing hardships faced by many Californians, and because of the 
success of helping people understand their health care options and get access to the 
care they need, Covered California announced that the COVID-19 Special Enrollment 
Period would run through August 31, 2020. 

In an effort to help consumers make the best possible choice about their health care, 
Covered California launched an upgraded online experience. The improved website 
was designed for people to find detailed information anytime, anywhere—including 
an enhanced mobile version. Covered California was also part of Get Covered 2021, 
a nationwide initiative to promote safe practices during the COVID-19 pandemic and 
to make sure everyone who can, enrolls in health care coverage. Get Covered 
America Day on December 10 was a huge success as celebrities, athletes, elected 
officials, and health care providers posted videos and content encouraging 
Americans to sign up! 

Right now, more than 1.2 million Californians are uninsured, even though they are 
eligible for financial help from Covered California, or low-cost or no-cost coverage 
through Medi-Cal. In order to address the health care needs of Californians, Covered 
California announced an extension of the first Open Enrollment deadline to give 

https://www.getcovered2021.org/


consumers through December 30 to sign up for coverage effective on January 1. As 
we continue through Open Enrollment, I encourage you to review carefully the 
information in this briefing and reference our Toolkits, Quick Guides, and other 
resources and materials to help you best support Covered California consumers. 

And keep an eye out for emails from us in January as the Outreach and Sales 
Division works full-speed to develop collateral and training for our certified enrollers 
to prepare you for the new health care premium stipend available to eligible app-
based drivers (e.g., Lyft, Uber) via Proposition 22.  

This truly has been a year like no other. As always, I want to express my sincere 
thanks to you for your commitment to protect so many Californians by connecting 
them with affordable health insurance coverage. I want to wish you and yours a safe, 
merry, and happy holiday season. I look forward to another year of collaborating 
efforts in serving others, and I wish you a healthy 2021.  

Terri Convey 
Director 
Outreach and Sales & Covered California for Small Business 
 

 

News Release: December 22, 2020 

Covered California Joins African-American Health Leaders Urging Californians to Get 
COVID-19 Vaccinations and Encouraging Consumers to Get Covered in 2021 
 

News Release: December 11, 2020 

As COVID-19 Pandemic Surges Across the State, Covered California Takes the 
Unprecedented Step of Giving Consumers Until Dec. 30 to Sign Up for Coverage that 
That Begins on Jan. 1 
 

News Release: December 7, 2020 

Covered California and Top State Health Care Leaders Urge Californians to “Do the 
Right Thing, Right Now” by Staying Home and Staying Safe to Fight COVID-19 
 
News Release: November 25, 2020 

Statement from Peter V. Lee on the Administration’s Latest Effort to Undercut 
Broader Coverage Through the Affordable Care Act 
 

 

 

https://hbex.coveredca.com/stakeholders/Covered_CA_Proposition_22_Implementation_Update_Public_Meeting_12-21-20.pptx
https://www.coveredca.com/newsroom/news-releases/2020/12/22/covered-california-joins-african-american-health-leaders-urging-californians-to-get-covid-19-vaccinations-and-encouraging-consumers-to-get-covered-in-2021/
https://www.coveredca.com/newsroom/news-releases/2020/12/22/covered-california-joins-african-american-health-leaders-urging-californians-to-get-covid-19-vaccinations-and-encouraging-consumers-to-get-covered-in-2021/
https://www.coveredca.com/newsroom/news-releases/2020/12/11/as-covid-19-pandemic-surges-across-the-state-covered-california-takes-the-unprecedented-step-of-giving-consumers-until-dec-30-to-sign-up-for-coverage-that-begins-on-jan-1/
https://www.coveredca.com/newsroom/news-releases/2020/12/11/as-covid-19-pandemic-surges-across-the-state-covered-california-takes-the-unprecedented-step-of-giving-consumers-until-dec-30-to-sign-up-for-coverage-that-begins-on-jan-1/
https://www.coveredca.com/newsroom/news-releases/2020/12/11/as-covid-19-pandemic-surges-across-the-state-covered-california-takes-the-unprecedented-step-of-giving-consumers-until-dec-30-to-sign-up-for-coverage-that-begins-on-jan-1/
https://www.coveredca.com/newsroom/news-releases/2020/12/07/covered-california-and-top-state-health-care-leaders-urge-californians-to-do-the-right-thing-right-now-by-staying-home-and-staying-safe-to-fight-covid-19/
https://www.coveredca.com/newsroom/news-releases/2020/12/07/covered-california-and-top-state-health-care-leaders-urge-californians-to-do-the-right-thing-right-now-by-staying-home-and-staying-safe-to-fight-covid-19/
https://www.coveredca.com/newsroom/news-releases/2020/11/25/statement-from-peter-v-lee-on-the-administrations-latest-effort-to-undercut-broader-coverage-through-the-affordable-care-act/
https://www.coveredca.com/newsroom/news-releases/2020/11/25/statement-from-peter-v-lee-on-the-administrations-latest-effort-to-undercut-broader-coverage-through-the-affordable-care-act/


News Release: November 24, 2020 

New Survey Shows Californians Putting Their Families First, While Underscoring the 
Impact of the COVID-19 Pandemic on Their Health, Lives and Finances 

 

Deadline Extension 

Covered California extended the deadline for January coverage. Consumers who 
enrolled by 11:59 p.m. PST on Wednesday, December 30, 2020, and payed their first 
bill will have coverage effective January 1, 2021. The Open Enrollment period will run 
through January 31, 2021, but consumers enrolling on or after December 31, 2020, 
or not paying their first bill timely will receive coverage effective February 1, 2021. 

Open Enrollment 

Assist your consumers with their enrollment and sign-up process November 1 
through January 31, 2021. You can now access our newly updated Open Enrollment 
Toolkit which has everything you need to assist consumers. 
 

OE 2021 Kickoff Webinar Recordings, Slide Decks, and FAQ 

• Covered California Open Enrollment 2021 Statewide Webinar Presentation 

• Covered California Open Enrollment 2021 Statewide Webinar Slide Deck 

• Covered California Open Enrollment 2021 Regional Webinar Presentation 

• Covered California Open Enrollment 2021 Regional Webinar Slide Deck 

• Covered California Open Enrollment 2021 Webinar FAQ 

• 2021 Virtual Statewide Carrier Presentation 

• 2021 Medi-Cal Refresher Training Presentation with DHCS 

• 2021 Virtual Statewide Carrier Presentation Slide Deck 

• 2021 Medi-Cal Refresher Training Presentation with DHCS Slide Deck 

• Individual Carrier Presentations Slide Decks 

Uninsured Subsidy-Eligible Target Area Maps 

Newly updated Uninsured Subsidy-Eligible Target Area Maps are now available for 
Open Enrollment. The Target Area Maps PDF book contains two series of maps 
spanning eight California regions: 

• Race/Ethnicity Target Area Maps 

• General Population Target Area Maps  

https://www.coveredca.com/newsroom/news-releases/2020/11/24/new-survey-shows-californians-putting-their-families-first-while-underscoring-the-impact-of-the-covid-19-pandemic-on-their-health-lives-and-finances/
https://www.coveredca.com/newsroom/news-releases/2020/11/24/new-survey-shows-californians-putting-their-families-first-while-underscoring-the-impact-of-the-covid-19-pandemic-on-their-health-lives-and-finances/
https://www.coveredca.com/newsroom/news-releases/2020/12/11/as-covid-19-pandemic-surges-across-the-state-covered-california-takes-the-unprecedented-step-of-giving-consumers-until-dec-30-to-sign-up-for-coverage-that-begins-on-jan-1/
https://hbex.coveredca.com/toolkit/pdfs/2021_Open_Enrollment_Toolkit_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/2021_Open_Enrollment_Toolkit_Final.pdf
https://www.youtube.com/watch?v=fOlewK5yP6A&feature=youtu.be
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OE2021_Statewide_Webinar_Slide_Deck.pdf
https://www.youtube.com/watch?v=ZJtDaB2Dv5s&feature=youtu.be
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OE2021_Regional_Kickoff_Deck.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Covered_California_Open_Enrollment_2021_Webinar_FAQ.pdf
https://www.youtube.com/watch?v=qzK6aaLPsHk&feature=youtu.be
https://www.youtube.com/watch?v=jjFZLHOmZd8&feature=youtu.be
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OE2021_Virtual_Statewide_Carrier_Presentation_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/DHCS_CC_Conference_2020_Presentation.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Carrier_Presentations.pdf
https://hbex.coveredca.com/toolkit/Uninsured_Subsidy_Eligible_Maps_Information_Guide.pdf


The Race/Ethnicity Target Area Maps are focused on the highest concentrations of 
uninsured subsidy-eligible* populations of specific races and ethnicities.  

The General Population Target Area Maps are focused on the densest populations of 
uninsured subsidy-eligible populations regardless of race and ethnicity.   

*Subsidy eligibility is determined by an uninsured consumer’s Federal Poverty 
Level (FPL) falling within 138%-499%.  

 

Regional Rate and Plan Information Booklet 

In August, Covered California announced rates and plan participation for 2021. The 
2021 Plan Information for Enrollers Booklet is available to review for more 
information. 
 

 

CARES Act Income Reporting 

The CARES Act approved two forms of stimulus payments to ease the financial 
hardship Americans are experiencing during the Coronavirus (COVID-19) 
pandemic. For important information about countable income when helping 
Californians enroll in programs providing financial help for health insurance 
coverage, please see the CARES Act FAQ for Enrollers. 

The CalHEERS Income page changed Monday, May 18 to include more boxes for 
the Coronavirus Aid, Relief, and Economic Security (CARES) Act’s additional 
unemployment insurance benefits. Consumers who received Pandemic 
Unemployment Compensation (PUC) payments should log into their application and 
report these additional benefits. 
 
Special Enrollment Period 

As of September 1, 2020, the Qualifying Life Event (QLE) dropdown menu includes 

“Loss of job or loss of income” to run through December 31, 2020. 

Coverage effective dates under the “Loss of job or loss of income” QLE: 

• For new consumers, the coverage effective (start) date will be the first of the 

month following plan selection or the event date, whichever is later. 

• For existing consumers, the effective date of coverage for a reported change 

will generally follow the 15th day-of-the-month rule (e.g., a “Loss of job or 

https://www.coveredca.com/newsroom/news-releases/2020/08/04/californias-efforts-to-build-on-the-affordable-care-act-lead-to-a-record-low-rate-change-for-the-second-consecutive-year/
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2021_Covered_California_Plan_Information_for_Enrollers.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/CARES_Act_FAQ_for_Enrollers.pdf


loss of income” change reported September 24 would have updated case 

eligibility effective November 1). 

Domestic Violence QLE 

As of October 5, 2020, “Victim of domestic abuse or spousal abandonment” is 
available as a distinct Qualifying Life Event (QLE) selection on the special 
enrollment period (SEP) dropdown menu in the CalHEERS application. For full 
details, please see the Quick Guide. 

Consent for Verification 

Consumers may authorize Covered California to verify their information electronically 
for a period of zero (0) to five (5) years. This allows Covered California to apply the 
Advanced Premium Tax Credits (APTC) and/or Cost Sharing Reductions (CSR) 
without the consumer having to take any action.  

• Consumers who did not authorize Covered California to verify income and 
household size for 2020 electronically are being sent notices requesting their 
consent.  

• Consumers who are currently enrolled in a Covered California Health Plan and 
do not provide their consent to verify their information for the 2021 coverage 
year may lose their APTC and/or CSR. 

Access our Consent for Verification Quick Guide now to help consumers update 
their consent for electronic verification and avoid having them potentially lose their 
Advanced Premium Tax Credit or Cost Sharing Reductions. 
 
If a consumer’s Consent for Verification has expired, and they do not supply Consent 

until after December 15, their eligible APTC and/or CSR would not be applied 

effective until February 1, 2021. 

 

Renewed Members Can Report a Change for 1/1 Effective Date 

If a consumer who has already renewed their coverage for next year would like to 

make changes to their 2021 plan, they can still make changes to their 2021 plan 

using Report a Change through the end of Open Enrollment. Renewing members 

who Report a Change by 11:59 p.m. PST on December 30 will receive a January 

1, 2021 effective date for their changes.  

NOTE:  If a consumer was not renewed, they can still re-apply for 2021 

coverage just like a new applicant. However, even if they enroll in the same 

plan they had in 2020, they may lose the benefits of renewal with most carriers 

(for example, they must make a binder payment, and their PCP selection may 

need to be re-made).  

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Domestic_Violence_QLE_Quick_Guide.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Consent_for_Verification_Notice_NOD11.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Consent_for_Verification_Quick_Guide_Final.pdf


DocuSign Delegation Form 

Certified Agents are now able to request delegation to consumer cases electronically, 

via DocuSign! Follow our step-by-step Electronic Delegation Guide; the link to open 

the DocuSign form is within this guide. It is very important that you complete the 

DocuSign Delegation Form correctly and accurately – many forms are being 

rejected for inaccurate or misplaced information. If you have a form rejected, 

please check its accuracy before resubmitting to avoid having it rejected again. 

BEST PRACTICE TIP: If you schedule consumers for appointments, call them to 

collect the information you’ll need to complete the DocuSign Delegation Form before 

booking the appointment. That way, you’ll have access to their case as soon as you 

meet! 

2021 Covered California FPL and Maximum Contribution Percentage Calculator 

Certified Enrollers can use our new 2021 Covered California FPL and Maximum 

Contribution % Calculator to estimate the additional calculation details that go into a 

consumer’s APTC and/or State Subsidy eligibility. 

Please note: This document works best on a device that has Microsoft Excel 

installed or in a browser that supports Microsoft Excel downloads. 

California Requires Equal Access to Health Care Services 

Consumers have legal rights to care—even now, when some people with 
preexisting conditions or disabilities may worry they’ll be treated after any COVID 
patients. Please read the Non-Discrimination Bulletin released by the Departments 
of Health Care Services, Public Health, and Managed Health Care for more 
information. 

Federal Poverty Levels Have Recently Changed 

Please reference the new Program Eligibility by Federal Poverty Level for 2021 

chart for up-to-date information when assisting consumers with enrollment. As a 

reminder, Medi-Cal uses monthly income to determine FPL, but Covered California 

uses annual income to determine FPL; a mid-year change in income could cause 

the monthly (Medi-Cal) income to be different from the annual (Covered California) 

income, resulting in a different eligibility determination than expected. 

Authorized Representatives 

For a Certified Enroller to speak to county eligibility workers (CEWs) on behalf of 

consumers, the Certified Enroller must be designated as an Authorized 

Representative (AR) by the consumer. Consumers can have as many Authorized 

Representatives as they want. Access the Authorized Rep. forms here: 

• Individual as Authorized Representative 

https://hbex.coveredca.com/toolkit/PDFs/Electronic_Delegation_Guide_for_Agents.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2021_Covered_California_FPL_and_Maximum_Contribution_%25_Calculator.xlsx
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2021_Covered_California_FPL_and_Maximum_Contribution_%25_Calculator.xlsx
http://www.dmhc.ca.gov/Portals/0/Docs/DO/JointBullletinMedicalTreatmentForCOVID19Accessible.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Individual_as_Authorized_Representative_MC382.pdf


• Agency as Authorized Representative 

Health Reimbursement Arrangement (HRA) Affordability Tool 

A Health Reimbursement Arrangement (HRA) is an employer-funded group health 
benefit that provides tax-free reimbursement for qualified medical expenses. Some 
employers offer HRAs to their employees instead of, or in addition to, traditional 
healthcare plans. 
 

The HRA Affordability Tool is now live on the Covered CA website! This new tool 
will help consumers determine whether they can purchase a Covered CA health 
plan with their HRA funds. 
 
Text Alerts Opt-In 

This Open Enrollment Period is perhaps our most important yet, and our enrolling 
partners need important information—fast. That is why we want to remind you of our 
text alerts! Sign up now to receive short, targeted text messages with links to the 
information, deadlines, tools, and resources you need to serve your consumers 
during this enrollment period. 
 

Please note: You are not required to sign up for messaging as a condition to 

maintaining your agent certification or to receive any other service or product from 

Covered California. Message and data rates may apply. You may revoke your 

consent at any time. If your contact information changes, you should inform Covered 

California. Covered California will send approximately one text message per week 

during Open Enrollment periods and approximately one text message per month 

during other periods. 

 

 

Helpful Resources and Materials 

Enrollment Partner Toolkits are a “one-stop shop” for Covered California’s Certified 
Enrollers and include resources and materials to help you support Covered 
California consumers. Our Toolkits provide a wide range of consolidated 
documents, such as Job Aids, Quick Guides, FAQs, Talking Points, and more. 

Social Media Toolkit 

Access our Social Media Toolkit, which provides resources and best practices along 
with pre-approved content in English and Spanish and shareable images for 
Facebook, Twitter, Instagram and more. 
 
Consumer Flyers 

Enroll. Get Care. Renew. 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Agency_as_Authorized_Representative_MC383.pdf
https://www.coveredca.com/hra/
https://www.coveredca.com/hra-affordability-calculator/
https://www.research.net/r/N9X7TSP
https://hbex.coveredca.com/toolkit/
https://hbex.coveredca.com/toolkit/downloads/sales-social-media-toolkit-january-2021.zip
https://www.facebook.com/CoveredCA/
https://twitter.com/CoveredCA
https://www.instagram.com/coveredca/?hl=en
https://hbex.coveredca.com/toolkit/downloads/Enroll_Get_Care_Renew_CC.pdf


Lost your job? You can get health coverage! 

¿Perdiste tu trabajo? ¡Puedes obtener cobertura médica! (Spanish) 

 

Conditional Eligibility Extract Now Available 
 

As a reminder, the Conditional Eligibility file is available in your Agent Extranet 
account. This file provides you consolidated lists of your delegated consumers who 
need to provide documentation to prove eligibility to continue health insurance 
and/or financial assistance through Covered California. 
 

Review the Conditional Eligibility Extract Job Aid to learn about the file available in 
your Agent Extranet each month. 

 

Facebook 

 

https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage.pdf
https://hbex.coveredca.com/toolkit/downloads/Lost_Your_Coverage_You_Can_Get_Coverage_Sp.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Conditional_Eligibility_Extract_Job_Aid_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Agent_Extranet_Tool_Kit_FINAL.pdf


Twitter 

  

 

Agent Service Center 
Phone: (877) 453-9198 

 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 
 

Covered California for Small Business (CCSB) Service Center 
Phone: (855) 777-6782 

 

Monday - Friday, 8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed 
 

Review the Agent and CCSB Service Center schedule for a full list of availability 

and a list of holiday closures. 

https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_of_Operation.pdf

