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Coverage Expansion Having Dramatic Effects in 
California

2

Source: U.S. Centers for Disease Control and Prevention’s National Health Institute Survey

With California’s 
expansion of 
Medicaid and the 
creation of 
a state-based 
marketplace, the rate 
of the uninsured has 
dropped to historic 
lows. Almost four 
million new enrollees 
are in the Medi-Cal 
program and 1.3 
million people are 
enrolled through 
Covered California.



Coverage Expansion Has Been Woven Into the Fabric of 
Health Care in California
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The Affordable Care Act has dramatically changed the health insurance landscape in California 
with the expansion of Medicaid, Covered California and new protections for all Californians.

• As of June 2016, Covered 
California had approximately 
1.4 million members who 
have active health 
insurance. California has 
also enrolled nearly 4 million 
more into 
Medi-Cal.

• Consumers in the individual 
market (off-exchange) can 
get identical price and 
benefits as Covered 
California enrollees.

• From 2013 to 2016, the 
Centers for Disease Control 
and Prevention report 
cutting the rate of uninsured 
in half 
(1.5 million are ineligible for
Covered California due
to immigration status). Not 
counting those ineligible 
puts California’s uninsured 
at 
1.2 million.Estimates based on survey data and adjusted for latest available administrative data, including:

- American Communities Survey, 2015 1-year estimates (Table B27010)
- CDC/National Health Interview Survey (2017) (https://www.cdc.gov/nchs/data/nhis/earlyrelease/insur201702.pdf)
- Covered California Active Member Profile (http://hbex.coveredca.com/data-research)
- DMHC and CDI data on enrollment in December 2015 ("AB 1083 reports") as compiled by California Health Care Foundation (http://www.chcf.org/publications/2016/09/california-health-plans-insurers)
- Department of Health Care Services Medi-Cal Medi-Cal Monthly Enrollment Fast Facts (Sept 2016) (http://www.dhcs.ca.gov/dataandstats/statistics/Documents/Fast_Facts_Sept_16_ADA.pdf) 

California’s 2015 Health Care 
Market

(in millions — ages 0-64)

https://www.cdc.gov/nchs/data/nhis/earlyrelease/insur201702.pdf
http://hbex.coveredca.com/data-research
http://www.chcf.org/publications/2016/09/california-health-plans-insurers
http://www.dhcs.ca.gov/dataandstats/statistics/Documents/Fast_Facts_Sept_16_ADA.pdf


Effective Marketing and Outreach
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• Marketing and outreach are crucial investments to promote enrollment in the 
individual health insurance market

• Selling health insurance is uniquely difficult. While sick people are motivated to buy 
health insurance, healthier people need to be reminded, nudged and encouraged; they 
need to be convinced of the value of having health care coverage. 



THE AFFORDABLE CARE ACT 
AND COVERED CALIFORNIA
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FEDERAL REFORMS 
UNDER THE AFFORDABLE CARE ACT

Individual / Employer Mandate: 
Most U.S. citizens and legal residents required to have health coverage

*Beginning in 2019, the individual mandate tax penalty will no longer be in effect. 

Health Benefit Exchanges: 
Marketplaces to buy health insurance and receive financial assistance

Medicaid Expansion
Inclusion of low-income childless adults
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• Enacting legislation: AB 1602 (Perez) & SB 900 (Alquist) 

• First state health exchange formed under the ACA

• Governed by a five-member board
o Board members are appointed by the Governor and the 

California Legislature

• Cannot receive monies from the California General Fund
o Startup funds provided by the Federal government

• Covered California a self-sustaining organization
o Percentage of gross premium to cover administrative 

and operational costs
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WHAT IS COVERED CALIFORNIA?



WHAT IS COVERED CALIFORNIA?

• State-run marketplace where eligible Californians can 
compare and shop for health insurance plans

• The only place where eligible Californians can receive 
federally-funded financial assistance to help pay for 
healthcare premiums

• Financial assistance are in the forms of tax credits paid in 
advance to the health plans — also known as Advanced 
Premium Tax Credits (APTC)

• Cost-sharing reductions, or (CSRs) are additional 
benefits to lower-income consumers in the form of lower 
copays and deductibles when they access care. 
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PRODUCTS OFFERED THROUGH 
COVERED CALIFORNIA
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2018 QUALIFIED HEALTH PLANS
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DENTAL AND VISION
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ESSENTIAL HEALTH BENEFITS
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Regardless of the plan selected, the flowing essential benefits 
are covered: 

• Outpatient services
• Emergency services
• Hospitalization
• Maternity and newborn 

care
• Mental health and 

substance abuse disorder 
services

• Prescription drugs

• Rehabilitative and 
habilitative services and 
devices

• Laboratory services
• Preventative and wellness 

services and chronic 
disease management

• Pediatric services



HOW ARE RATES DETERMINED?
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Rates are based on:
• Age
• ZIP code
• Household size and income (to determine eligibility for 

premium assistance or Medi-Cal)
• Health plan and benefit level selected

Rates are NOT based on:
• Health status
• Gender
• Pre-existing conditions
• Tobacco usage



PRICING REGIONS
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RECEIVING FINANCIAL ASSSITANCE
(ADVANCED PREMIUM TAX CREDITS)



TWO FORMS OF FINANCIAL ASSISTANCE
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1. PREMIUM ASSISTANCE
Reduces Your Premium

(The amount you pay per month to be a member of your health plan)

2. COST-SHARING ASSISTANCE
Reduces Your Out-of-Pocket Cost

(The amount you pay for a health care service)

Depending on income, an individual can qualify 
for both forms of financial assistance



PROGRAM ELIGIBILITY

18



19



COST-SHARING ASSISTANCE
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TAX RECONCILIATION
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ELIGIBILITY AND ENROLLMENT
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ENROLLMENT WINDOWS

Open Enrollment: 
Specific time windows in which eligible Californians can 
sign-up for Covered California. Unless qualified for “special 
enrollment,” individuals and families cannot enroll outside of 
the open enrollment period.

Special Enrollment:
Short time window in which eligible Californians can sign-up 
for Covered California. Special Enrollment can only be 
triggered by a change of coverage status (loss of 
employment, marriage, birth, relocation, etc…)
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SPECIAL ENROLLMENT EXAMPLES
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HELPING CONSUMERS ENROLL
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Covered California Available Data
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Visit: http://hbex.coveredca.com/data-research/

• View Active Member Profile

o The Active Member Profile shows counts of enrollees who have paid 
and have effective coverage through Covered California during the 
reporting month. 

o Data is available through multiple cross sections including ethnicity, 
zip code, product, age, county and health plan.

http://hbex.coveredca.com/data-research/


CASEWORK
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ESCALATING CONSITUENT ISSUES

If your office needs assistance with Covered CA casework, you 
can email it to at externalaffairs@covered.ca.gov. 

It is helpful to include the following information in your email to 
help us research the case:

• Constituent’s Name,
• Constituent’s Telephone Number,
• Case # or Application ID # (optional),
• Constituent’s Date of Birth, and
• Description of the issue.
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mailto:externalaffairs@covered.ca.gov


CONSTITUENT ESCALATION 

EXTERNALAFFAIRS@COVERED.CA.GOV
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mailto:externalaffairs@covered.ca.gov?subject=


FOR QUESTIONS OR TO REQUEST 
MORE INFORMATION CONTACT:

EXTERNALAFFAIRS@COVERED.CA.GOV
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