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2018 Consumer Collateral Materials Catalog 

For Elected Offices 
 

Covered California would like to provide consumer information to you to help your applicants 
and/or members understand the health care options available through Covered California.  
Legislative District Offices play a crucial role in outreaching and educating Californians about 
their access to health care.  
 
This Consumer Collateral Materials Catalog lists items and images of the different types of 
materials – fact sheets, brochures, posters, etc. that your office can request to provide to your 
constituents.  

 
If you would like for us to mail or drop off the materials to your office, please follow the 
instructions below: 
 

1. Review the catalog. 
2. Select the item you want by identifying the following information in an email message: 

a. Item # 
b. Page Number 
c. Language Preferred 
d. Quantity Amount 

3. Provide the shipping contact name, address, phone number, and email address in the 
email message.  

4. Send the email to externalaffairs@covered.ca.gov.  
 
If you have any questions regarding this process, please contact Waynee Lucero at 916-228-
8669 or at Waynee.lucero@covered.ca.gov.  

 
Thank you, 
Kelly Green, External Affairs Director 
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Individual Exchange Business Development 
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Covered California  
2018 Collateral Materials Catalog  
For Consumers: 

 

1. Poster (16x20) - Open Enrollment 5 – Being Covered is the Best Plan  

 

 A1. Northern California Region (Pricing Regions 1-8) 
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 A2: Central California Region (Pricing Regions 9-14) 
 

 
 

 A3: Los Angeles, Inland Empire, & Orange County Regions (Pricing Regions 15-
18) 
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 A4: San Diego Region (Pricing Region 19) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open Enrollment Poster is also available in these languages: 

 Arabic 

 English 

 Chinese 

 Korean 

 Russian 

 Spanish 

 Ukraine  

 Vietnamese 
 

 

 

 

 

 
 

 

 

 

 

 

 



Page 6 

 

2. 8.5”x11” Sheet - Paper Calculator (Front and Back: English/Spanish) 
 

Front: 
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Back:

 

Paper Calculator is also available in these languages:  

 Arabic 

 Armenian 

 Chinese 

 Farsi 

 Hmong 

 Khmer 

 Korean 

 Lao 

 Russian 

 Tagalog 

 Vietnamese 

http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Arabic-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Armenian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Chinese-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Farsi-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Hmong-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Khmer-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Korean-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Lao-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Russian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Tagalog-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Vietnamese-(Interactive).pdf
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3. Brochure: Covered California Can Help You Get Affordable Health Coverage – 

What you need to know. 
 

Outside: 

 

Inside: 

 

This brochure is also available in these languages:  

 Arabic 

 Armenian 

 Chinese 

 Farsi 

 Hmong 

 Khmer 

 Korean 

 Lao 

 Russian 

 Tagalog 

 Vietnamese 

http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Arabic-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Armenian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Chinese-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Farsi-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Hmong-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Khmer-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Korean-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Lao-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Russian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Tagalog-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Vietnamese-(Interactive).pdf
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4. 8.5”x11” Booklet- Enrollment Guide (4 pages) 
Front: 
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Inside - Right: 
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Inside – Left: 
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Back: 

    
Enrollment Guide is also available in these languages:  

 Arabic 

 Armenian 

 Chinese 

 Farsi 

 Hmong 

 Khmer 

 Korean 

 Lao 

 Russian 

 Tagalog 

 Vietnamese 

http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Arabic-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Armenian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Chinese-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Farsi-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Hmong-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Khmer-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Korean-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Lao-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Russian-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Tagalog-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE4_Paper-Calculator_Vietnamese-(Interactive).pdf
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5. 8.5”x11” Sheet - Special Enrollment Fact Sheet (English and Spanish) 
Front: 
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Back: 
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6. 8.5”x11” 4-Page Booklet – In-Person Enrollment Resource Guide (English and 

Spanish) 
 

Available for the following areas: 
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_END of Catalog_ 



 

v.10.27.17 

Attachment A – Field Representatives Contact Information  

 
Sales Area Field Representative* 

1 Northern 

California 
Rating Regions 1, 2, 3 

Adam Unger 

916-584-4952 

Adam.Unger@covered.ca.gov 

2 Bay Area 
Rating Regions 4, 5, 

6, 7, 8 

Marc Ross 

916-539-5524 

Marc.Ross@covered.ca.gov 

3 Central Coast 
Rating Regions 9, 12 

Diannah Thomas 

916-591-5444 

Diannah.Thomas@covered.ca.gov 

4 Central Valley 
Rating Regions  10, 

11, 13, 14 

Aaron Johnson 

916-591-3178 

Aaron.Johnson@covered.ca.gov 

5-E Los Angeles - 

East 
Rating Region 15 

Claudie Kiti Bustamante  

916-539-4773 

Claudie.KitiBustamante@covered.ca.gov 

5-W Los Angeles - 

West 
Rating Region 16 

Vacant- Contact Daniel Rivas 

916-539-5417 

Daniel.Rivas@covered.ca.gov 

6 Inland Empire 
Rating Region 17 

Edith Lara-Trad 

916-539-5757 

Edith.Lara-Trad@covered.ca.gov 

7 Orange County 
Rating Region 18 

Vacant - Contact Daniel Rivas 

916-539-5417 

Daniel.Rivas@covered.ca.gov 

8 San Diego 

County 
Rating Region 19 

Vacant - Contact Daniel Rivas 

916-539-5417 

Daniel.Rivas@covered.ca.gov 

 

Outreach & Sales 

Field Operations Team 

Field Operations Management Team 
  

Jamie Yang, Statewide Field Manager 

Jamie.Yang@covered.ca.gov 

916-228-8377 

  

Vacant, Northern California Regional Field 

Manager— Sales Areas 1-4 

Contact Jamie Yang 

Jamie.Yang@covered.ca.gov 

916-228-8377 

  

Daniel Rivas, Southern California Regional Field 

Manager— Sales Areas 5-8 

Daniel.Rivas@covered.ca.gov 

916-539-5417 

  

*Field Representatives – To support 

the Certified Insurance Agents and 

community partners on the ground 

with sales insights, tools, and 

resources to increase enrollments 

and retain consumers in Covered 

California. They also support other 

Covered California teams’ request for 

public outreach and enrollment 

campaigns.  

mailto:Jamie.Yang@covered.ca.gov
mailto:Jamie.Yang@covered.ca.gov
mailto:Daniel.Rivas@covered.ca.gov

