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Overview 

This guide explains the Mini-Assessment in the CalHEERS application. 

Background 

A new Mini-Assessment is presented before the Sign and Submit page in the application. 
Enrollers should expect more up-front verification support during the application process. 
Enrollers should be prepared to help consumers correct information and provide documents 
earlier in the process. 

The Mini-Assessment is intended to identify verification issues earlier in the application flow for 
Covered California only households. Users may be directed to edit application information or 
upload documents before submitting the application. The goal is to reduce unresolved 
verifications prior to the final submission. 

The Welcome to Your Application section informs about what to expect, information to have 
ready and options for assistance in application submission. This will assist enrollers to submit 
a successful application with minimal eligibility inconsistencies. 

Enrollers can be prepared to help consumers correct information and provide documents 
earlier in the process. 
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Prior to Voter Registration, CalHEERS will do a verification check in the background and notify 
user to allow resolving pending or unverified items before submitting the application. 

Identified inconsistencies will guide user to list of actions and outstanding verification to resolve 
prior to signing and submitting application. 
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A guided flow addresses one verification issue at a time, with prefilled info, a clear next step 
and edit path back into the application. This covers key verification types:  

• Social Security Number (SSN) 

• Income 

• Citizenship and immigration status 

A progress tracker shows the current step and what comes next allowing the user to anticipate 
remaining work. This should result in less confusion, clearer expectation so the user can focus 
on one issue at a time.  
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Clicking the Next button takes the user to the first section to review. 

Income inconsistency displays at the household level. Reasonable Explanation (REX) opens to 
provide reason for income discrepancy. 
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If selecting none of the above the Attestation of Income form is available to upload or option to 
upload other income documents. The Attestation of Income form auto populates the household 
income, Primary tax filer name and date of application.  

When completed, the Attestation of Income uploads the form and clears the income 
inconsistency.   

 

mailto:OutreachandSales@covered.ca.gov


 

Verifications Enhancements for 
Enrollers Task Guide  

 

Covered California  
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 6 of 12 September 11, 2026 

 

 

mailto:OutreachandSales@covered.ca.gov


 

Verifications Enhancements for 
Enrollers Task Guide  

 

Covered California  
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 7 of 12 September 11, 2026 

 

 

mailto:OutreachandSales@covered.ca.gov


 

Verifications Enhancements for 
Enrollers Task Guide  

 

Covered California  
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 8 of 12 September 11, 2026 

The Review [HHM]’s Citizenship Information page displays with a message indicating the 
information provided does not match previous records. This could be for different reasons, and 
this page allows the user to edit details that were initially entered.  

For the example, Yes is answered for Naturalized or Derived Citizen and a definition of both is 
provided. The Next button is available if information is edited or not.  

Clicking Next will take the user to the next step of the Mini Assessment. 

 

 

The Upload Documents for Citizenship page and Upload Documents for Immigration Status 
pages display an Upload Document section which displays a list of acceptable documents for 
the verification category.  
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Clicking the Upload Document button displays the Upload Document popup. 
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The Review and edit information page displays when there is one or more of the following 
unverified information: 

• Unverified Information – Dynamically displays:  

o Medicare Information with Review and edit the information link 

o Other Health Care Information with Review and edit the information link 

o American Indian / Alaska Native Status Information with Review and edit the 
information link 

o Incarceration Status Information with Upload a document link 

o Clicking the Upload a Document link navigates the user to the Upload 
Documents for [HHM]’s Incarceration Status page 

• Back button 

• Next button – Exits the Application Verification process 
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A Your application looks great page displays after completing edits or upload of documents 
that clear the potential pending verification.  

A success message will also display if during the precheck there were no potential pending 
verifications found. After signing and submitting the application, there should not be any 
conditional eligible attributes. 

 

 

After clicking the Next button, the application will proceed to the Voter Registration page and 
Sign and Submit. 
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