Overview

COVERED
CALIFORNIA

How to Update Site Served
Location(s) for Enrollers

Instructions on how to add, remove, or update the Site Served location for downline enrollers.

Steps

1. From the Home page, select “Team List” from the “My Team” menu.

Q  search

Home  Enroller Portal Notifications  Notifications A

Ageny v My Team v My Profile

Team List

Pending Staff Applications

Add Agency Manager

Resources v Help v

Welcome to your Agency Home Page!
nage your Book of Business, assist your consumers, and more.

Consumer Enroliments by Metal Tier Plan

Explore additional choic JENEETS

Add Approved Admin Staff

Add Authorized Signer

bs on the right or My Reports from the menu

2. Select the Enroller Contact to be updated:

My Team v My Profile

Help v

Contacts

(PCAP) My Agency Enrollers ~

Quick Links

Secure Mailbox (0)

Enroller Toolkits

My Reports

l Printable View ‘ Bulk Status Update |-]

[] Namet | Enroller LicenseN... /| Email ~ | Phone V| Certi Certification/Appro... ~ | ~| Role v
1 [0 EverenHiggins ccaenrollerportal+everert@gmail.com (916) 355-2468 Approved 712412024 Active Authorized Signer =
2 DI Marshall Morrison I 212457 ccaenrollerportal+marshall@gmail.com (475)145-9989 Certfied 712412024 Active Agent Level 1 =
3 [ MishMarhews 31125 eeenrollerportal+mish@gmail.com (475) 1459089 Centified 712412024 Active Agent Level 1 =
2 O PollyRoliins 3p12385 ccaenrollerportal+polly@gmail.com (916) 355-2468 Certified 712412024 Active Agency Manager Level 1 =
5 [0 ZacTrevino 2612457 ccaenrollerportal+zac@gmail.com (475)145-9989 Certified 712412024 Active Agency Manager Level 1 &)

3. Click “New” to add a different Site Served for the Enroller:

E Contact
Marshall Morrison

Role Enroller License Number
Agent Level 1 2)12457
Name.

Marshall Morrisan

Account Name

#  Sunsterinsurance

Role Enroller License Number
Agent Level 1 4 212457

Preferred Method of Communication @ ContactStatus @

Email 4 Active 4
Prone Confirm Contact Status Change

(475)145-9989

Alternate Phone

Emai
ccaenrallerportaltmarshali@gmail.com

Contract Send

v Physical Location Address

Primary Enroller Location-Public Facing

Sunstar Insurance

Show Address in Find Local Help.

v Business Mailing Address

Address
923 Hopper Ave
Santa Rosa, CA 93403-1608
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[ consumer Delegations (6)

Delegation Name ~ CalHEERS Case/A...

Consumer Contact  Delegation Start ...

D-3433524 5193167215 Magnus Cortez 8202024 10:44AM ]
D-34235%6 5193167218 Ellis Mckinney 71302024 252PM (7]
D-3433527 5193167220 Samia Preston 713072024321 PM 7]
D-3433528 5193167221 Rex Blair 71302024338PM  [v)
D-3423520 5193167225 Ann Megee 71302024351 P (7]
D-3433630 5193168171 John Srith 171020252:37PM (7]
View Al

B site served (1)

Site Location

Enroller Primary Office Location

Sunstar Insurance

v Q]

View All
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4. Find a different Subsite Location associated with your Agency/Entity and click “Enroller
Primary Office Location”.

New Site Served

* = Required Information

Information

Site Served Name Enroller Primary Office Location @

*Location nroller Conta

Search Locations... la Marshall Morrison

Recent Locations
Sunstar Insurance 2 ve & New Save

Sunstar Insurance 2

Sunstar Insurance

4 Mew Location

New Site Served

* = Required Information
Information

5ite Served Mame Enrclier Primary Office Location €

.

* Location 2 * Enroller Contact

m Sunstar Insurance 2 X l la Marshall Morrison

l Cancel l Save & New ]

5. Save changes to make the updates.
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To remove a Site Served location, click the “Remove Site Served for Enrollers” button on the
enroller contact page:

E Contact :
Marshall Morrison

Rale Enraler License Number oD
Agent Level 1 2J12457
Name AccountName
Marshall Morrisan #  Sunsrarinsurance
Role Enroller License Number
AgentLevel | s T [ consumer Delegations (6)
Preferred Method of Communication @ Contact Status @
Email L4 Acti 4
el cie Delegation Name  CalHEERS CasefA.. Consumer Contact Delegation Start ...
Prone Confirm Contact Status Change
{475) 145-9089 e s D-3433524 5193167215 Magnus Cortez 8202024 10:44AM [v]
Aiternate Prone D-34335%6 5103167218 Ellis Mckinney 730202425200 (1]
D-3433527 5103167220 Samis Preston 7302024321 PM (7]
Email
ccaenrallerportat: marshall@gmail.com D-3433528 5193167221 Rex Blair 7302024 338PM (5]
Contract Send D-3433520 5193167225 Ann Megee 71302024351 P (7]
D-3423630 5193168171 John Smith 111020252:37PM [+
~ Physical Location Address o
Primary Enraller Lacation-Public Facing Show Addrress in Find Lacal Help
Sunstar Insurance s
B site served (1) Remove Site Served for Enroller
v Business Mailing Address
Site Location Enroller Primary Office Location
Address
523 Hopper Ave ’ Sunstar Insurance v ]
Santa Rosa, CA 95403-1608
View All
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