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Launched on May 12, 2025

New Application Available 
in Covered California 

Enroller Portal

Submitting A Storefront Application

Benefits:

• Improved authenticated user experience

• Prepopulate enroller account information 
for faster submission

• Enhanced tracking of enrollers assigned to 
each storefront location

• Better accuracy in representing languages 
served

• Streamlined review and approval process 
by Covered California



ACCESSING THE NEW 
STOREFRONT APPLICATION
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User Roles that are 
provisioned to make changes 
on behalf of the 
Agency/Entity can submit a 
Storefront Application: 

Agency Entity

Authorized Signer
Agency Manager 1&2
Approved Admin Staff 1&2

Primary Contact
Authorized Contact



SAVE TIME WITH PRE-POPULATED DATA
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Selecting “YES” will  bring up a list of your locations and will populate 
contact/location information

Selecting “NO” will require all fields to be completed



STOREFRONT APPLICATION SECTIONS
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Location data and Contact Info

Building type/size and photos

Enrollers assigned to location

Customer Service and Training Info

Review Info for accuracy

Submit



PAGE 1
STOREFRONT 

INFO
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Most Information will 
prepopulate if you are 
applying for a location 
already listed in your 
Enroller Portal



HOURS OF OPERATION
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FACILITY AND ACCESSIBILITY INFO
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Applicants must submit two 
photos for review:

1. A photo of the interior of 
your storefront showing a 
private enrollment area 
where consumers can 
provide PII without other 
clients hearing them.

2.  A photo of the exterior 
(front) of your Storefront 
that clearly displays the 
required Covered 
California signage.



LAYOUT AND SUPPORT
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ADDING STAFF TO YOUR LOCATION
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Add all Certified Enrollers that will be assigned to work in this location
To add Enrollers begin typing their name in the search bar



STAFFING AND LANGUAGES SERVED
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Languages will 
be populated 
based on the 
profile of the 
Enrollers you 
add to the 
location.

If you believe 
languages are 
missing, refer to 
Enroller Profile.



CUSTOMER SERVICE INFORMATION
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SUBMIT YOUR APPLICATION
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MY STOREFRONT APPLICATIONS
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View your in progress or submitted applications. You can change the view by selecting the down arrow as shown 
above. 



NEXT STEPS
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After you have submitted your Storefront application, it will be sent to the Storefront Team to review.

Upon Approval your location will be displayed in the Find an Enroller Tool, helping to connect consumers in your 
area to your location.
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Available Resources in the Storefront Toolkit 
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Frequently Asked Questions

Question Answer

How long will it take for my application to be reviewed 
and approved?

Most applications are reviewed and approved within 2-3 
business days.

How long will it take for my location to be displayed in the 
Find an Enroller Tool? 

It can take 7-10 days for your location to be displayed in 
the Find an Enroller Tool.

Once my location is approved can I self serve for any 
updates?

While you can make updates to some information such as 
hours of operation and contact information, it is best 
practice to also reach out to storefront@covered.ca.gov 
so we can ensure the updates are displayed in the Find an 
Enroller Tool.

How do I get the approved signage for my location? Please refer to the Storefront Toolkit or reach out to your 
Field or Account Representative for more information.

mailto:storefront@covered.ca.gov
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Resources: 

Storefront Toolkit

Find an Enroller

your Account/Field Representative

Resources

https://hbex.coveredca.com/toolkit/downloads/Storefront_Toolkit.pdf
https://www.coveredca.com/support/find-an-enroller/
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Regional-Staff-FINAL.pdf
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