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Overview 
Consumers can enroll in a Covered California health plan or change their current plan only 
during Open Enrollment unless they experience a Major Life Change – this is called a Special 
Enrollment Period (SEP). During this period, Certified Enrollers may assist all consumers 
eligible for a Special Enrollment; they cannot complete new or in-progress applications without 
a defined major life change.  
Below is a list of resources Certified Enrollers can use to find information on qualifying major 
life changes, Special Enrollment Verification, Health, Dental and Vision Plan information, as 
well as resources to support Covered California consumers. 
Check back frequently for updates. 

Special Enrollment Period Resources 

Resource Type Description 

Special Enrollment Period 
Job Aid Job Aid Walkthrough of the online application for the Special 

Enrollment Period. 

Special Enrollment Period 
Verification 

Quick 
Guide 

Information on Covered California’s Special 
Enrollment Period Verification process and how to 
assist consumers with Special Enrollment verification 
needs. 

Special Enrollment Period 
FAQ FAQ Commonly asked questions and answers regarding 

the Special Enrollment Period. 

2026 Special Enrollment 
Period Workshop Slide 
Deck 
 
2026 Special Enrollment 
Period Workshop Webinar 

Slide Deck 
and 

Recording 

Covered California Outreach and Sales Enroller 
2026 SEP Workshop providing the latest policy and 
legislative news, enroller portal and CalHEERS 
updates, tools, resources, and more. 

Continuity of Care Guide Guide to explain the Continuity of Care life event that 
triggers a Special Enrollment Period. 

App-Based Drivers Health 
Insurance Stipend 

Quick 
Guide 

Information about how app-based drivers can qualify 
for Covered California. 

mailto:OutreachandSales@covered.ca.gov
https://www.coveredca.com/support/before-you-buy/qualifying-life-events/
https://hbex.coveredca.com/toolkit/PDFs/special_enrollment_period_job_aid_final.pdf
https://hbex.coveredca.com/toolkit/PDFs/special_enrollment_period_job_aid_final.pdf
https://hbex.coveredca.com/toolkit/pdfs/Special-Enrollment-Verification-Quick-Guide-Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/Special-Enrollment-Verification-Quick-Guide-Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/Special_Enrollment_Period_FAQ_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/Special_Enrollment_Period_FAQ_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2026_SEP_Enroller_Workshop.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2026_SEP_Enroller_Workshop.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/2026_SEP_Enroller_Workshop.pdf
https://www.youtube.com/watch?v=2KEa4w1i29Y
https://www.youtube.com/watch?v=2KEa4w1i29Y
https://hbex.coveredca.com/toolkit/downloads/Continuity_of_Care_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/App-based_Driver_Stipend_Quick_Guide_for_Enrollers.pdf
https://hbex.coveredca.com/toolkit/pdfs/App-based_Driver_Stipend_Quick_Guide_for_Enrollers.pdf
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Resource Type Description 

App-based Drivers (Prop 
22) Healthcare Stipend 
Proof of Coverage and 
Consent 

Quick 
Guide 

Steps to access Proof of Coverage statements for 
enrollees who provide consent to share their 
enrollment information with app-based driver 
network companies. 

Federal Changes Quick 
Guide 

Guide outlining upcoming changes based on federal 
Marketplace rules. 

Federal Changes FAQ FAQ 
Frequently asked questions and answers about 
upcoming changes based on federal Marketplace 
rules. 

State of Emergency Quick 
Guide 

Guide outlining how to assist consumers who may 
qualify for a Special Enrollment Period (SEP) if they 
are affected by a natural or human-caused disaster 
that results in a Governor’s State of Emergency 
proclamation. 

Covered California Social 
Press Kit 

Resource 
Page 

Resources to help bring awareness and educate 
consumers about Special Enrollment. 

Single Streamlined 
Application Job Aid 

Provides an overview of the Single Streamlined 
Application, with a focus on highlighting features and 
pages for Certified Insurance Agents (Agents), 
Certified Enrollment Counselors (CECs), and Plan 
Based Enrollers (PBEs). 

Health, Dental, and Vision Plans 

Resource Type Description 

Standard Benefit Design 
Chart 2026 Handout Handout to provide to consumers explaining the 

standard benefits and medical costs per metal tier.  

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/pdfs/App-based_Drivers_Prop22_Healthcare_Stipend_Proof_of_Coverage_and_Consent.pdf
https://hbex.coveredca.com/toolkit/pdfs/App-based_Drivers_Prop22_Healthcare_Stipend_Proof_of_Coverage_and_Consent.pdf
https://hbex.coveredca.com/toolkit/pdfs/App-based_Drivers_Prop22_Healthcare_Stipend_Proof_of_Coverage_and_Consent.pdf
https://hbex.coveredca.com/toolkit/pdfs/App-based_Drivers_Prop22_Healthcare_Stipend_Proof_of_Coverage_and_Consent.pdf
https://hbex.coveredca.com/toolkit/downloads/Federal_Changes_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/FederalChangesFAQ.pdf
https://hbex.coveredca.com/toolkit/downloads/State_of_Emergency_SEP.pdf
https://socialpresskit.com/coveredcalifornia
https://socialpresskit.com/coveredcalifornia
https://hbex.coveredca.com/toolkit/downloads/Single_Streamlined_Application_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/downloads/Single_Streamlined_Application_Job_Aid.pdf
https://www.coveredca.com/pdfs/Health-Benefits-Table.pdf
https://www.coveredca.com/pdfs/Health-Benefits-Table.pdf
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Resource Type Description 

2026 Regional Rates by 
County 

2026 Regional Bronze 
and Silver Rates 

2026 Hospital Network by 
County 

Slide 
Decks 

Covered California plan rates by county for plan year 
2026. 

Covered California regional Bronze and Silver rates 
for plan year 2026. 

Covered California Qualified Health Plans hospital 
networks by county for plan year 2026. 

Covered California 
Enrollment 

Reference 
Site Link to website outlining the enrollment process. 

Covered California Health, 
Dental, and Vision Plan 
Overview Presentation 
 
Covered California Health, 
Dental, and Vision Plan 
Overview Recording 

Slide Deck 
& 

Recording 

Slides presentation and recording for the 2026 Plan 
Year Health, Dental, and Vision Plans Overview.  

Family Dental Plans Reference 
Documents 

Link to website outlining dental insurance companies 
and plan rates. 

Plan Selection and 
Benefits Guide 

How to assist consumers with reviewing, selecting, 
and enrolling in a Covered California Qualified 
Health Plan (QHP). 

Change Plan Task 
Guide 

How to change a Qualified Health Plan (QHP) or 
Qualified Dental Plan (QDP). 

CCSB Market Overview Recording Covered California for Small Business (CCSB) 
Market Overview recording. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/downloads/CCA_26_QHP_Plan_Rates_by_County.pdf
https://hbex.coveredca.com/toolkit/downloads/CCA_26_QHP_Plan_Rates_by_County.pdf
https://hbex.coveredca.com/toolkit/downloads/CCA_26_Regional_Bronze_and_Silver_Rates.pdf
https://hbex.coveredca.com/toolkit/downloads/CCA_26_Regional_Bronze_and_Silver_Rates.pdf
https://hbex.coveredca.com/toolkit/downloads/CCA_26_QHP_Hospital_Network_by_County.pdf
https://hbex.coveredca.com/toolkit/downloads/CCA_26_QHP_Hospital_Network_by_County.pdf
https://www.coveredca.com/get-started/
https://www.coveredca.com/get-started/
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/CCA_Health_Dental_Vision_2026_Plan_Year.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/CCA_Health_Dental_Vision_2026_Plan_Year.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/CCA_Health_Dental_Vision_2026_Plan_Year.pdf
https://www.youtube.com/watch?v=5qAGoT8JOYM
https://www.youtube.com/watch?v=5qAGoT8JOYM
https://www.youtube.com/watch?v=5qAGoT8JOYM
https://www.coveredca.com/dental/family/
https://hbex.coveredca.com/toolkit/downloads/Covered_California_Plan_Selection_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Covered_California_Plan_Selection_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Change_Plan_Job_Aid.pdf
https://www.youtube.com/watch?v=bCMmEmzJiEk
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Resource Type Description 

Health, Dental, and Vision 
Plan Provider Directories Index 

Use these links to contact the Health, Dental, and 
Vision Plans directly for more information on the 
provider directories. 

Vision Coverage Quick 
Guide Guide EyeMed, VSP, and Superior Vision coverage quick 

guide for Certified Enrollers. 

EyeMed Summary of 
Benefits Chart EyeMed vision coverage benefits and network 

summary. 

VSP FAQ FAQ Commonly asked questions and answers regarding 
VSP individual vison plans for certified enrollers. 

Covered California 
2026/2027 VSP Individual 
Plan Training 

Training 
Module 

Learn about the size of the vision care market, 
VSP's unique selling points, plan details, and more. 

BenefitsCal Document 
Upload 

Quick 
Guide 

Instructions to assist customers with uploading 
documents in BenefitsCal. 

Helpful Resources 

Resource Type Description 

Covered California 
Outreach and Sales 

YouTube 
Channel 

Video resources to help certified enrollers assist 
consumers with Covered California applications. 

LPI Eligibility Changes 
and Consumer Outreach 
Webinar Presentation 
 
LPI Eligibility Changes 
and Consumer Outreach 
Webinar Recording 

Slide Deck 
and 

Recording 

Presentation and recording of the enroller webinar 
on changes to the eligibility of Lawfully Present 
Immigrant (LPI) consumers, including enroller tools 
and resources for consumer outreach. 

mailto:OutreachandSales@covered.ca.gov
https://www.coveredca.com/support/insurance-company-contacts/
https://www.coveredca.com/support/insurance-company-contacts/
https://hbex.coveredca.com/toolkit/pdfs/Vision_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/Vision_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/EyeMed_Summary_of_Benefits_CoveredCA.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/EyeMed_Summary_of_Benefits_CoveredCA.pdf
https://hbex.coveredca.com/toolkit/pdfs/VSP_CCA_FAQ.pdf
https://vsp.learn.trakstar.com/PublicCoursePage.aspx?c=5142431237217
https://vsp.learn.trakstar.com/PublicCoursePage.aspx?c=5142431237217
https://vsp.learn.trakstar.com/PublicCoursePage.aspx?c=5142431237217
https://hbex.coveredca.com/toolkit/downloads/BenefitsCal_Upload_Documents_Quick%20Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/BenefitsCal_Upload_Documents_Quick%20Guide.pdf
https://www.youtube.com/@CoveredCaliforniaSales
https://www.youtube.com/@CoveredCaliforniaSales
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OSD_06.17.26_Enroller_Webinar_LPI_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OSD_06.17.26_Enroller_Webinar_LPI_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/OSD_06.17.26_Enroller_Webinar_LPI_Final.pdf
https://www.youtube.com/watch?v=3Ywdv-HGJ04
https://www.youtube.com/watch?v=3Ywdv-HGJ04
https://www.youtube.com/watch?v=3Ywdv-HGJ04
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Resource Type Description 

Lawfully Present 
Immigrant (LPI) Partner 
Fact Sheet 

Fact Sheet 

Partner fact sheet explaining that, starting in 2027, 
certain lawfully present immigrants will lose Covered 
California financial help, outlining who may be 
affected, who remain eligible, and where consumers 
can get support. 

Consumer Retention 
Workspace for Lawfully 
Present Immigrant (LPI) 
Consumers 

Quick 
Guide 

Guide for enrollers using the Consumer Retention 
Workspace (CRW) in their Enroller Portal to identify 
and support lawfully present immigrant (LPI) 
consumers who are at risk of losing financial help. 

Non-Eligible LPI Notice 
(CCAN 67) Notice 

Sample of letter sent to consumers with certain 
immigration statuses who may not be eligible for 
financial help in 2027. 

CalHEERS Overview: 
Updating Immigration 
Status 

Video Provides an overview of how to update consumers' 
immigration status when it changes. 

Case Overview Hub Task 
Guide 

Guide to assist Enrollers with navigating the Case 
Overview Hub from the Enroller Portal or the 
Consumer home page. 

Daily Summary Email Quick 
Guide 

Outline of daily summary notification sent by 
CalHEERS to the Secure Mailbox page. 

Consumer Take Away 
Pages 

Task 
Guide 

Demonstrates how to generate and print plan 
summaries for Certified Enrollers and anonymous 
users. 

Conditional Eligibility Quick 
Guide 

Information on the reminder notice sent to 
consumers in a conditional eligibility status and how 
you can assist them in providing documentation to 
Covered California. 

Change Premium 
Assistance Amount Job Aid 

Steps enrollee can follow to change the amount of 
their premium assistance via the Enrollment 
Dashboard page. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/PDFs/FINAL-LPI-Partner-Fact-Sheet.pdf
https://hbex.coveredca.com/toolkit/PDFs/FINAL-LPI-Partner-Fact-Sheet.pdf
https://hbex.coveredca.com/toolkit/PDFs/FINAL-LPI-Partner-Fact-Sheet.pdf
https://hbex.coveredca.com/toolkit/downloads/LPI_in_Consumer_Retention_Workspace.pdf
https://hbex.coveredca.com/toolkit/downloads/LPI_in_Consumer_Retention_Workspace.pdf
https://hbex.coveredca.com/toolkit/downloads/LPI_in_Consumer_Retention_Workspace.pdf
https://hbex.coveredca.com/toolkit/downloads/LPI_in_Consumer_Retention_Workspace.pdf
https://hbex.coveredca.com/toolkit/downloads/CCAN_67_Non_Eligible_LPI_Notice_EN.pdf
https://hbex.coveredca.com/toolkit/downloads/CCAN_67_Non_Eligible_LPI_Notice_EN.pdf
https://www.youtube.com/watch?v=j3yNw07l_kw
https://www.youtube.com/watch?v=j3yNw07l_kw
https://www.youtube.com/watch?v=j3yNw07l_kw
https://hbex.coveredca.com/toolkit/downloads/Case_Overview_Hub_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/Daily_Summary_Email_Notices_Description_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_Take_Away_Pages_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_Take_Away_Pages_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Conditional_Eligibility_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Change_Premium_Assistance_Amount.pdf
https://hbex.coveredca.com/toolkit/downloads/Change_Premium_Assistance_Amount.pdf
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Resource Type Description 

Cancel and Disenroll 
Coverage 

Quick 
Guide 

Step-by-step instructions for Certified Enrollers 
assisting consumers who want to disenroll or cancel 
their current health and/or dental plan. 

Medi-Cal to Covered 
California Enrollment 
Program 

Toolkit 
List of resources and support materials for 
consumers transitioning from Medi-Cal to Covered 
California. 

Medi-Cal to Covered 
California Manual 
Automatic Plan Selection 

Quick 
Guide 

Guide explaining CalHEERS functionality to help 
certain consumers transitioning from Medi-Cal 
change their tax filing status to gain eligibility for a 
Covered California plan with financial help. 

Medi-Cal to Covered 
California Automatic Plan 
Selection 

Quick 
Guide 

Guide outlining how Covered California either 
automatically adds consumers to an existing health 
plan enrollment or automatically selects the Lowest 
Cost Silver plan for the consumer. 

Medi-Cal to Covered 
California Dashboard Video 

Video explaining the Medi-Cal to Covered California 
Transition (MCT) dashboard that appears on a 
consumer’s CalHEERS Case when they become 
eligible for the Medi-Cal to Covered California 
automatic plan selection (APS). 

Assisting Medi-Cal Eligible 
Consumers FAQ Questions and answers regarding assisting 

consumers in Medi-Cal. 

Subsidies for 
Strike/Lockout 

Task 
Guide 

Explains the subsidy program for consumers 
affected by a strike, lockout, or labor dispute. 

Hearing Aid Coverage for 
Children Program – 
English 

Hearing Aid Coverage for 
Children Program – 
Spanish 

Fact Sheet 
Provides details of the Department of Health Care 
Services’ Hearing Aid Coverage for Children 
Program. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/downloads/Cancel_and_Disenroll_Coverage_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Cancel_and_Disenroll_Coverage_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_Covered_California_Enrollment_Program_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_Covered_California_Enrollment_Program_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_Covered_California_Enrollment_Program_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_Manual_APS_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_Manual_APS_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_Manual_APS_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_APS_Crosswalk_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_APS_Crosswalk_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Medi-Cal_to_CCA_APS_Crosswalk_Guide.pdf
https://www.youtube.com/watch?v=9daYjV9TjZ8
https://www.youtube.com/watch?v=9daYjV9TjZ8
https://hbex.coveredca.com/toolkit/downloads/Assisting_Medi-Cal_Consumers_FAQ_Final.pdf
https://hbex.coveredca.com/toolkit/downloads/Assisting_Medi-Cal_Consumers_FAQ_Final.pdf
https://hbex.coveredca.com/toolkit/downloads/Subsidies_for_Strike_Lockout_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Subsidies_for_Strike_Lockout_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_EN.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_EN.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_EN.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_SP.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_SP.pdf
https://hbex.coveredca.com/toolkit/pdfs/HACCP_Flyer_SP.pdf
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Resource Type Description 

Understanding ROP and 
Auto-Discontinuance 
Guide 

Quick 
Guide 

Information on conditional eligibility status and how 
you can assist consumers in providing 
documentation to Covered California. 

Documents to Verify ID for 
Eligibility Determination 

Quick 
Guide 

Details about identity proofing methods and the 
steps to complete this process within the application. 

Remote Identity Proofing 
(RIDP) 

Task 
Guide 

Guide for Certified Enrollers to assist applicants 
using Remote Identity Proofing services. 

Tax Form 1095 Toolkit Toolkit 
Resources and reference materials to educate 
consumers about the purpose and importance of IRS 
Form 1095-A. 

Individual Mandate and 
Penalty 

Quick 
Guide 

Information about the Individual Mandate and 
Penalty in California, link to FTB’s penalty estimator, 
and rules regarding exemptions. 

Failure to Reconcile Quick 
Guide 

Guide to assist consumers who received financial 
help but did not file their taxes. 

Enroller Portal Overview Quick 
Guide 

Provides an overview of the Enroller Portal for 
Agency and Entity users. 

Certified Enroller Portal 
Search 

Training 
Guide 

Instructions on how to effectively use the “Search” 
functionality in the Agent or CEC Portal. 

Consent for Verification 
Quick Guide 

Quick 
Guide     

Information on consumer consent for verification to 
avoid loss of Advanced Premium Tax Credit (APTC) 
or Cost-Sharing Reductions. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/pdfs/CCA_Understanding_ROP_and_AutoDiscontinuance_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/CCA_Understanding_ROP_and_AutoDiscontinuance_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/CCA_Understanding_ROP_and_AutoDiscontinuance_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/Verifying_Identity_Acceptable_Documents_to_Upload_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/Verifying_Identity_Acceptable_Documents_to_Upload_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Remote_Identity_Proofing_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Remote_Identity_Proofing_Guide.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Individual_Mandate_and_Penalty_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Individual_Mandate_and_Penalty_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Failure_to_Reconcile_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Enroller_Portal_Overview_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Certified_Enroller_Portal_Search_Training_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Certified_Enroller_Portal_Search_Training_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consent_for_Verification_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consent_for_Verification_Quick_Guide.pdf
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Resource Type Description 

How to Update Your 
Consent – English 

How to Update Your 
Consent – Spanish 

Video 

Walks consumers through simple steps to update 
their consent so Covered California can continue 
verifying their information to determine their financial 
help eligibility. Videos include information on the new 
text and email campaign. 

Consent for Verification 
and Tax Attestation 

Quick 
Guide 

Guide on how to help consumers who receive a 
notice regarding their previous year tax information. 

Delegation Tool Quick 
Guide 

Guide outlining the steps for enrollers to self-serve 
and delegate a consumer’s case to their Book of 
Business using the new Accelerated Consumer 
Delegation Consent tool. 

Delegation and Delegation 
Change Policy Guidance on consumer delegation for Certified 

Enrollers. 

Search and Filter Active 
Delegations 

Quick 
Guide 

Informs users how to access their Book of Business 
report to view, export, and search and filter active 
and pending Consumer delegations. 

Delegating and Removing 
Delegations 

Task 
Guide 

Provides Agents and Certified Counselors with steps 
for delegating, de-delegating, and transferring 
Consumer cases or Book of Business. 

Enroller Portal My Reports Task 
Guide 

Steps to access the Agency or Entity Book of 
Business and the My Book of Business for Agency 
and Entity users. 

Book of Business 
Description Chart 

Quick 
Guide 

Chart listing all columns that currently exist within the 
Book of Business Details only view and Book of 
Business Formatted report, and their descriptions.  

mailto:OutreachandSales@covered.ca.gov
https://www.youtube.com/watch?v=osD7tiwpFwo&list=PLCFmr5cEGdHAguI-xhJnDWq39oxmtK0Gg&index=7
https://www.youtube.com/watch?v=osD7tiwpFwo&list=PLCFmr5cEGdHAguI-xhJnDWq39oxmtK0Gg&index=7
https://www.youtube.com/watch?v=_hBbvuhshY8&list=PLCFmr5cEGdHCXKqcgMp5JeXVBLG5DpMG9&index=7
https://www.youtube.com/watch?v=_hBbvuhshY8&list=PLCFmr5cEGdHCXKqcgMp5JeXVBLG5DpMG9&index=7
https://hbex.coveredca.com/toolkit/downloads/Consent_for_Verification_and_Tax_Attestation_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consent_for_Verification_and_Tax_Attestation_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Accelerated_Consumer_Delegation_Consent_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/PDFs/Delegation_Change_Policy_FINAL.pdf
https://hbex.coveredca.com/toolkit/PDFs/Delegation_Change_Policy_FINAL.pdf
https://hbex.coveredca.com/toolkit/downloads/Search_and_Filter_Active_Delegations_Task_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Search_and_Filter_Active_Delegations_Task_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Delegating_and_Removing_Delegation_Task_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Delegating_and_Removing_Delegation_Task_Guide.pdf
ttps://hbex.coveredca.com/toolkit/downloads/Enroller_Portal_My_Reports_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Book_of_Business_Description_Chart_Final.pdf
https://hbex.coveredca.com/toolkit/downloads/Book_of_Business_Description_Chart_Final.pdf
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Resource Type Description 

Add an Event Portal 
Link to request to add an event to the Covered 
California Events page so consumers can attend 
enrollment events in their community. 

How to Submit a 
Community Event Guide 

Guide to complement the existing "Add an Event" 
portal link, which enables enrollers to add events to 
the Covered California Events page. 

Beyond Covered Grocery 
Support Program 

Quick 
Guide 

Guide explaining the Beyond Covered: Grocery 
Support Program, which provides additional support 
for enrollees who struggle with food insecurity. 

Beyond Covered Child 
Scholarship Account 
Program 

Quick 
Guide 

Document explaining the Beyond Covered: Child 
Scholarship Account Program, which provides 
financial incentives for Covered California children 
under 2 to attend well-child visits and receive 
recommended vaccines. 

Health Savings Account Quick 
Guide 

Explains the benefits of a Health Savings Account 
(HSA) and where enrollers can refer consumers. 

Federally Recognized 
AI/AN Tribal Benefits 

Quick 
Guide 

Guide explaining the benefits for federally 
recognized American Indian/Alaskan Native tribal 
members. 

Guide to Enrollment Help Fact Sheet 
Designed to help consumers understand the roles, 
responsibilities, and services offered by agents and 
counselors.  

 
Employer Notice of 
Employee Coverage 
 

Guide 

Information about notices sent to Applicable Large 
Employers of consumers who reported that they 
were not offered affordable, minimum value standard 
coverage. 

Terminated by Carrier for 
Non-Payment 

Task 
Guide 

Guide explaining what to do when an enrollee’s 
health or dental plan is terminated for non-payment. 

mailto:OutreachandSales@covered.ca.gov
https://events.coveredca.com/add-events/
https://hbex.coveredca.com/toolkit/downloads/Add_New_Community_Event_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Add_New_Community_Event_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Beyond_Covered_Grocery_Support_Program_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Beyond_Covered_Grocery_Support_Program_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Beyond_Covered_Child_Scholarship_Program.pdf
https://hbex.coveredca.com/toolkit/downloads/Beyond_Covered_Child_Scholarship_Program.pdf
https://hbex.coveredca.com/toolkit/downloads/Beyond_Covered_Child_Scholarship_Program.pdf
https://hbex.coveredca.com/toolkit/downloads/Health_Savings_Account.pdf
https://hbex.coveredca.com/toolkit/downloads/Federally_Recognized_AI_AN_Tribal_Benefits_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Federally_Recognized_AI_AN_Tribal_Benefits_Guide.pdf
https://hbex.coveredca.com/toolkit/PDFs-Collateral/Enrollment-Help-Fact-Sheet_Eng&Spa.pdf
https://hbex.coveredca.com/toolkit/downloads/Employer_Notice_of_Employee_Coverage_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Employer_Notice_of_Employee_Coverage_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Employer_Notice_of_Employee_Coverage_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Terminated_by_Carrier_for_Non_Payment.pdf
https://hbex.coveredca.com/toolkit/downloads/Terminated_by_Carrier_for_Non_Payment.pdf
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Resource Type Description 

CalHEERS Non-Payment 
Reinstatement BOT 

Quick 
Guide 

Guide explaining the new BOT process for non-
payment reinstatements. 

Fraud Referral Guide Reference 
Guide 

Guide outlining the procedures certified enrollers 
should follow when encountering potentially 
fraudulent activity during the Covered California 
consumer application process. 

Privacy and Information 
Security 

Quick 
Guide 

Guide to help Enrollers understand categories of 
sensitive and confidential information that need to be 
protected under the law and important steps to take 
to protect sensitive and confidential information. 

Learning Management 
System Single Sign On in 
Enroller Portal 

Quick 
Guide 

Guide explaining the navigation to the LMS Single 
Sign On (SSO) link in the Enroller Portal. 

Substance Use Disorder 
(SUD) Facility Enrollments 

Task 
Guide 

Provides general information about the substance 
use disorder (SUD) facility enrollments outreach 
projects and steps to help impacted consumers. 

Collateral and Sales Tools 
Management 

Task 
Guide 

Guide that walks through the process for requesting 
collateral and sales tools through the enroller portal. 

Income Guidance 

Resource Type Description 

Income Guidelines 2026 Handout Handout provided to consumers showing Federal 
Poverty Level Guidelines. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/downloads/CalHEERS_Non_Payment_Reinstatement_BOT_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/CalHEERS_Non_Payment_Reinstatement_BOT_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/IFM_Fraud_Referral_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Privacy_and_Information_Security_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Privacy_and_Information_Security_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/EP_LMS_SSO_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/EP_LMS_SSO_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/EP_LMS_SSO_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/SUD_Facility_Enrollments_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/SUD_Facility_Enrollments_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Collateral_and_Sales_Tools_Management_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Collateral_and_Sales_Tools_Management_Guide.pdf
https://www.coveredca.com/pdfs/FPL-chart.pdf
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Resource Type Description 

Income Guidelines 2026 
(Spanish Version) Handout Handout provided to consumers showing Federal 

Poverty Level Guidelines. 

Countable Sources of 
Income Guide Reference guide on what to count for income for 

APTC/CSR. 

Income Section Job Aid A step-by-step guide to assist enrollers with the 
income section of the online application. 

Attestation of Income Guide Guide to explain the options available to prove 
income attested on the application. 

Agent Resources  

Resource Type Description 

Agency Manager Toolkit Toolkit 

Resources for Agency Managers to assist with 
viewing and exploring a Book of Business, 
transferring delegated consumers with the agency, 
adding new agents and admin staff to the agency, 
and much more.  

Approved Admin Staff 
Role Toolkit  Toolkit 

Resources for Approved Admin Staff to assist with 
online application support, managing Agency 
delegations (Level 2 only), creating new profiles and 
Agents (Level 2 only), and much more.  

Health Care Sharing 
Ministries Policy and 
Procedures 

Policy 
Outline of general policies, definitions of roles, and 
responsibilities of Covered California and Certified 
Insurance Agents. 

mailto:OutreachandSales@covered.ca.gov
https://www.coveredca.com/pdfs/FPL-chart-sp.pdf
https://www.coveredca.com/pdfs/FPL-chart-sp.pdf
https://hbex.coveredca.com/toolkit/pdfs/Countable_Sources_Income.pdf
https://hbex.coveredca.com/toolkit/pdfs/Countable_Sources_Income.pdf
https://hbex.coveredca.com/toolkit/downloads/Income_Section_Final.pdf
https://hbex.coveredca.com/toolkit/downloads/Attestation_of_Income.pdf
https://hbex.coveredca.com/toolkit/downloads/Agency_Manager_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Approved_Admin_Staff_Role_Toolkit.pdf
https://hbex.coveredca.com/toolkit/downloads/Approved_Admin_Staff_Role_Toolkit.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Policy_and_Procedures.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Policy_and_Procedures.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Policy_and_Procedures.pdf
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Resource Type Description 

Health Care Sharing 
Ministry Consumer 
Acknowledgment and Full 
Disclosure Form 

Form 

Consumer Informed Consent and Acknowledgment 
form; side-by-side chart comparing Covered 
California Marketplace Plans and Health Care 
Sharing Ministries. 

Consumer-Facing Resources  

Resource Type Description 

CalHEERS Reset 
Password and Retrieve 
Username  

Quick 
Guide 

Guide to help consumers reset and/or retrieve their 
username or password in CalHEERS. 

Consumer Delegation  Quick 
Guide 

Form for consumers to use to delegate a Certified 
Enroller.  

Attestation of Non-
Incarceration Status Form Form for consumers to use to attest to their Non-

Incarceration Status, if applicable. 

Consumer Premium 
Payment Job Aid 

Step-by-step instructions on how Certified Enrollers 
may assist consumers in making a monthly premium 
payment for a pending Plan (Health or Dental) from 
the consumer’s perspective. 

Contact Covered California 

Resource Type Description 

Covered California 
Service Center Operating 
Hours 

Schedule Service Center hours of operation for consumers 
and certified enrollers. 

Regional Field & Account 
Representatives  Handout Contact information for our field and account team 

representative by region within California. 

mailto:OutreachandSales@covered.ca.gov
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/PDFs/CC_HCSM_Disclosure_and_Product_Comparison_Table.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_How_to_Reset_Your_Password_and_Retrieve_Username_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_How_to_Reset_Your_Password_and_Retrieve_Username_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_How_to_Reset_Your_Password_and_Retrieve_Username_Quick_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_Delegation_Quick_Guide_Final.pdf
http://www.coveredca.com/PDFs/NonIncarcerationAttestationForm_Eng.pdf
http://www.coveredca.com/PDFs/NonIncarcerationAttestationForm_Eng.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_Premium_Payment_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/downloads/Consumer_Premium_Payment_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/downloads/Service_Centers_Hours_of_Operation.pdf
https://hbex.coveredca.com/toolkit/downloads/Service_Centers_Hours_of_Operation.pdf
https://hbex.coveredca.com/toolkit/downloads/Service_Centers_Hours_of_Operation.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Regional-Staff-FINAL.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Regional-Staff-FINAL.pdf
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Resource Type Description 

Covered California’s SEP 
Verification Team 

Contact 
Info 

Extensions & Appeals: 
SpecialEnrollment@covered.ca.gov 
888.217.9311 
Questions regarding the notices & reporting 
fraud: 
ConsumerProtection@covered.ca.gov 
888.217.9309 

 

mailto:OutreachandSales@covered.ca.gov
mailto:SpecialEnrollment@covered.ca.gov
mailto:ConsumerProtection@covered.ca.gov
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