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Verification Method – Register 
Email and Cell Phone for One-
Time Passcode (OTP) 

Overview 
Steps for enrollers to register their email address and/or cell phone number for a One-Time 
Passcode (OTP) verification method to log in to CalHEERS. 
 

Steps 
1. Log into CalHEERS using your username and password. Follow the system prompts to 

complete the login. 
 

 
 

 
2. On the Welcome page of the Enroller Portal, click on the  icon and select 

My User Profile from the dropdown menu. 
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3. Click the button. 
 

4. Scroll down to the Verification Method section on the My Profile page. 
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5. Click the Edit button. 

 
 
 
6. On the Register Your Account page, click the  button under the Email 

section. 
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7. The system will redirect you to the Register Your Email page and auto-populate the 
registered email address. If the email address is incorrect, enter an updated email 
address and then click the Send One Time Passcode button. 
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8. Do not close the internet browser window. Switch to your Outlook client and retrieve the 
code from your email.   
 

 
 

9. Enter the Passcode into the field, then click the Save button. 
 

 

mailto:OutreachandSales@covered.ca.gov


 
 

 

Covered California 
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 6 of 9 February 4, 2025 

Verification Method – Register 
Email and Cell Phone for One-
Time Passcode (OTP) 

10. The system will redirect you to the Register Your Account page. Note the green check 
icon next to your email address. 

 
 
 

11. On the Register Your Account page, Click the  button under the Cell 
Phone Number section. 
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12. The system will redirect you to the Register Your Cell Phone page. Enter your cell 

phone number and click the Send One Time Passcode button. 
 

 
 

13. Do not close the internet browser window. Retrieve the code from your cell phone.   
 

14. Enter the One Time Passcode into the field, then click the Save button. 
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15. The system will redirect you to the Register Your Account page. Note the green check 
icon next to your cell phone number. 
 

 
 

16. Click the Save & Continue button. 
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17. The system will redirect you to the My Profile page. 

 

 

Next Time You Log Into CalHEERS 
 
If you have more than one verification method registered, the system will display the 
Verification Method page. Select the option for how you would like to receive the passcode, 
then click Continue. Follow the prompts to enter the passcode. 
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