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Overview

This Quick Guide provides an overview of the previous and new websites, as well as steps for
navigating the new Covered California website.

Home Page
Previous Home Page

The previous home page is being redesigned for easier use, improved navigation for
consumers, and simpler steps to complete health coverage applications.

Get Started Health v

Dental v  Vision v  Support v Q  Signin Shop and Compare )
NOSeudor ittt )

We've got your plan.
And your back.

Had a big life change? You may be able to get health insurance — and
most people get help paying for it.

Get Started Find Free Local Help

Get a Quick Quote Manage Your Account Federal Changes to Insurance

Updated June 15, 2026
Browse plans and find one that's best for your life Update your income, access plan documents and

and budget. more from your account dashboard. Here's what we know about new federal rules and
how they may affect your costs and coverage.

Shop and Compare Plans - Signin > See What's Changing_->

New Home Page

The new home page features an organized approach to health coverage, featuring helpful
sections and examples of coverage for consumers.
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For Individuals & Families For Small Business  For Enrollment Partners v ® signin Q search @ English v

) COVERED v v v v
m SV oRNIA CoverageBasics Eligibility & Enroliment Costs & Financial Help Managing Your Account Apply Now ) ({ELEN

Real health coverage.
Real savings. Only here.

We're California’'s official health insurance marketplace. Most
people get help paying for their plan — you could too.

Apply Now > Find Local Help >

Shop and Compare

Previous Website Steps

The Shop and Compare tool used to be found at the top of the Covered California website
ribbon.

Got Surted  Meath v Dol v

Vision v Support «

We'’ve got your plan.
And your back.

Had a big Me change? You muy be able to get heatth inssrance ~ and
MOSE peapie gt help paying for it

Get a Quick Quote Manage Your Account Federal Changes to Insurance

Browse plans and find one Dat's Seet for your e Update your Income, 8cooss plan documenss sod

and budget more from your sccount dashboard MOTE'S Wha! We bAow $D2LE New Fecoer s hies snd
how they may affect yout costs and coversge
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Current Website Steps

The Shop and Compare tool is now located on the Home Page under the Learn and Explore
section.

Learn and Explore

Managing M
> 2 Losing Medi-Cal > ging My >

Eligibility &
Account

Shop and Compare >
BIB i P Enroliment

It can also be located on the Eligibility & Enrollment page.
1. Click the dropdown Eligibility & Enrollment and select Overview.

Eligibility & Enroliment ~ osts & Financlal Help v Managing Your Account v

Eligibility & Enrollment Eugbilty Guilelines

Open Encoliment

Learn how eligibility and enroliment work,
whether you may qualify, and how to apply i

for Covered California or Medi-Cal in one Loss of Medi-Cal Coverage

Dotuments and Verification

Spexific P jons >

You will be directed to the Eligibility & Enrollment page.
2. Click the Shop and Compare button located on the page.

Home > Eligibiity and Enroliment

Eligibility and
Enrollment

One application checks your eligibility for both Covered California
and Medi-Cal. Free, in-person help is available every step of the way.

Shop and Compare >
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Insurance Company and Insurance Company Contacts
Previous Website Steps

The previous website allowed you to use the search bar to find contact information for
insurance companies.

1. Click the magnifying glass at the top of the page.

Q, Signin [ Shop and Compare )

2. Type “Contact your insurance company” in the search.
3. Scroll down and click the hyperlink entitled Contact Your Insurance Company.

Contact Your Insurance Company

Contact information for your health, dental and vision insurance company....

The consumer will be directed to a page listing the Covered California-approved health
providers.

Current Website Steps

The new Covered California website has a new Suggested Pages feature that allows a
focused search based on the criteria before listing all results.

1. Click on the magnifying glass at the top of the webpage (Search).
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@ Signin Q Search @ English v
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2. Type “Contact your insurance company” in the search field. A list of Suggested Pages will
auto-populate as you type.

Search Covered California

(Q contact your insurance company Clear m

SUGGESTED PAGES

££] Insurance Company Contacts | Individuals & Families

Guide to Your Bill and Payments | Individuals & Families

Guide to Using Your Plan | Individuals & Families

Free Preventive Care For Adults | Individuals & Families

Free Preventive Care For Children | Individuals & Families

Free Preventive Care For Women | Individuals & Families

Cancel Your Plan | Individuals & Families

e O o O o O e O o O 1 O

Contact Us | Small Business

See all results for “contact your insurance company” >

3. Click on the appropriate hyperlink, click Enter, click Search, or click See all results for
contact your insurance company.

4. Click the first hyperlink in the search results list, Insurance Company Contacts. The
consumer will be directed to a page with contact information for the health, dental, and
vision companies participating in Covered California.
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Home > Insurance Company Contacts

Insurance Company
Contacts

Find contact information for health, dental and vision insurance
companies participating in Covered California. Contact your
insurance company directly with questions about your bill,
membership ID card, benefits or prescription drugs.

Health Insurance Companies

Anthem Blue Cross of California +
Balance by CCHP i
Blue Shield of California i

Major Life Change / Special Enroliment
Previous Website Steps

Consumers who need special enrollment due to marriage, job loss, birth/adoption, etc., could
apply for health benefits on the previous website by:

1. Clicking the Get Started button at the top of the home page.

il CGVEEED Get Started Health ~ Dental v Vision v  Support v

CALIF NIA

2. Scrolling to the middle of the page and selecting the appropriate hyperlink.

Get Covered After a Major Life Change

You can apply outside of open enroliment if you've experienced a major life change, usually within 60 days. These are
some of the most common life changes.

| lost my health insurance My household size changed | moved to a new area My immigration status changed

= Lostinsurance through a job * Got married « New area has different plan options » Became a U.S. citizen or national

= No longer eligible for Medi-Cal = Entered into a domestic partnership * Moved to California from another = Became a permanent legal resident
+ Got divorced and lost insurance + Had a baby state + Newly lawfully present

+ Lostinsurance through a parent + Adopted or started fostering a child
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Current Website Steps
The new website allows the consumer to choose a specific enroliment option.

1. Click the Eligibility & Enrollment dropdown at the top of the home page.

mEﬂEEEE‘E Coverage Basics V| Eligibility & Enrollmant ~ |costs&Flna-m:laIHtlp w  Managing Your Account v \

Eligibility & Enrollment Eligibility Guidelines

Enrall
Learn how eligibility and enrollment work, Open Enrallment
whether you may qualify, and how to apply elom o
for Covered California or Medi-Cal in one Loss of Medi-Cal Coverage
application. Dacuments and Verification

Specific Populations »
Crerview  »

b 4

2. Click the Major Life Changes hyperlink to be directed to a webpage that covers several life
changes, such as marriage, job loss, childbirth/adoption, etc.

Eligibility and Verification Documents
Previous Website Steps

To find the list of documents to confirm eligibility on the old website:

1. Use the search bar and type eligibility.

2. Click enter.

3. Click on the Documents to Confirm Eligibility hyperlink from the search results.

G -

Search results for eligibility
69 Results

4 Back

Documents to Confirm Eligibility

View the list of acceptable documents needed to confirm your eligibility for health insurance....
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A new page appears showing what is needed to process an application.
4. Click the box for more information on a topic and how to submit a specific document.

Documents to Confirm Eligibility

Covered California compares the information you enter on your application with government data sources or information you've provided before. If the data is
inconsistent, we ask you to submit documents to confirm the new information.

[ssni| S @

J

Social Security Number Identity Citizenship

& & G

Immigration Status Income Not Incarcerated

Current Website Steps
The new website uses a dropdown option to direct the consumer.
1. Click the Eligibility & Enrollment dropdown at the top of the home page.

i COVERED ¢ o & Aacoum ,m Gt Hals
@ CALIFORNIA Coverage Basics Eligibility & Enrollment Costs & Financial Help Managing Your nt Mow Get Help

Eligibility & Enrollment Eligaility Guidelines

I
Learn how eligibility and enroliment work, bpent
whether you may qualify. and how to apply sl
for Covered California or Medi-Cal in one Loss of Medi-Cal Coverage
application. Documents and Verification

Specific Populations »

2. Click the Documents and Verification hyperlink.

Covered California
Outreach and Sales Division
OutreachandSales@covered.ca.gov Page 8 of 14 September 23, 2026



mailto:OutreachandSales@covered.ca.gov

Redesigned Covered California
Website for Enrollers Quick Guide

COVERED
CALIFORNIA

A page will appear with a list of document types (proof of income, proof of citizenship, proof of
identity, etc.), how to submit them, why the documents are requested, and what to do if you do
not yet have all the information.

Financial Help, Income, and Employer Coverage
Previous Website Steps

To find information on the following topics on the old website:
e What counts as income / Income Changes
e Affordability Tool
e Income Attestation
o Federal Poverty Level (FPL) Chart
e Employer Coverage and Financial Help

Consumers would type the topic into the search bar and scroll to find the topic.

CEETI -

Search results for income
66 Results

« Back

How to Estimate Your Income
How to Estimate Your Income Any financial help you get is based on what you expect your household income will be for the
coverage year, not last year's income. When you calculate your income, you'll n...

Proof of Income
Proof of Income Note: Self-attestation of income in a written statement signed under a penalty of perjury is accepted on a case-by-
case basis. Self-attestation means to legally sign a document yoursel

What Counts as Income
In order to determine how much financial help you ¢an get, you will need to estimate your household income for the current year.
Include income from anyone you claim on your taxes....

Updating Your Income
When the information you put on your application changes, you must report it. Changes to things like your address, family size and
income can affect whether you qualify for Medi-Cal or get help paying...

Current Website Steps
1. Click the Costs & Financial Help tab at the top of the page.
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2. Click on the Financial Help Requirements hyperlink to get detailed information on
e Definition of Financial Help
e FAQs
e How Financial Help works
e Types of Financial Help
e How to get Financial Help
e How income is used
e What counts as income

e Next steps

Appeals and Complaints

Previous Website Steps

The previous website allowed the consumer to use the search bar to find information on how to
file an appeal or complaint.

Get Started Health v Dental v Vision v  Support v signin ( Shopand Compare )

Q appeals X

Search results for appeals
10 Results

« Back

File an Appeal or Complaint
File an Appeal or Complaint You can file an appeal by downloading and filling out the Request for a State Fair Hearing to Appeal a
Covered California Eligibility Determination form. Or, complete the C...

File an Appeal or a Complaint
File an Appeal or a Complaint Reasons for Filing an Appeal Your eligibility notice explains what you are eligible for and the programs
for which you do not qualify. Depending on your eligibility deter.

File an Appeal or a Complaint

Understand your options to file an appeal or a complaint with Covered California....

Ombuds Office
The Ombuds Office at Covered California is an objective, independent resource that helps consumers with problems or issues they
have not been able to resolve after calling the service center, filing a...
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Current Website Steps
1. Click on the Search bar.
2. Type the keyword and Search.

e COVERED Coverage Basics v Eligibility & Enrollment v~  Costs & Financial Help v Managing Your Account v
mculsonuu 2 B i EinE R

Search Results

Showing 6 of 6 results for “appeal”

22 INDIVIDUALS & FAMILIES

File an Appeal or a Complaint

Get infoermation about appeals, complaints, unresolved plan issues, how to file, and what happens after.

&} SMALL BUSINESS

Employer forms

Find employer forms for applying, updating your plan, filing an appeal, and meeting submission deadlines.

52 INDIVIDUALS & FAMILIES

Managing Your Account

Learn how to manage your Covered California account, pay bills, renew your plan, find tax forms, and get help.

Or,
3. Click on the Managing Your Account dropdown at the top of the page.

mgﬂ?}'ﬁ%&l& Coverage Basics ~  Eligibility & Enrollment ~  Costs & Financial Help ‘ Managing Your Accaunt 1 C-"-DD’! NU‘"} m

4. Click the Overview button.
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Managing Your Account Guide to Using Your Plan

Guide to Your Bill and Payments

Learn how to manage your Covered
California account, pay bills, renew your EONIO AR T
plan, find tax forms, and get help. How to Renew or Change Plan

How to Cancel Plan

Overview >

5. Scroll towards the bottom of the page to the File an Appeal or Complaint section and click
on the appropriate hyperlink.

File an Appeal or Complaint

If you disagree with a Covered California eligibility or enrollment decision, or want to report a problem

with your coverage, you have the right to file an appeal or complaint. You can also contact the Ombuds

Office if you need independent help resolving a dispute after trying all other options.

Account Access
Previous Website Steps

To access or create an account with Covered California on the previous website,
1. Click on the Sign In button on the top ribbon of the website.

Gt Started  Health ~  Dental ~  Vision ~  Support « Q, Signln Shop and Compare l

The consumer will be directed to an area where they can enter their username and password
or create an account.

2. Click on the Create an Account hyperlink to set up an account.
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Log in or Create an Account to Get Covered

Username Forgot username?
Password Forgot password?
| ©)

Create an Account

Current Website Steps
1. Click on the Sign In button at the top of the page.
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Appiy Now » EESTETSTIESE ]

mcovg”o Covvoga Basks ~  Bigbiiy s

Real health coverage.
Real savings. Only here.

‘e’re California’'s official health insurance marketplace. Most
eople get help paying for their plan — you could too

Q Searth

Enolment v Costs & Frandial Melp v Managng Your Accosnt v

/ 3\
\Goehyion) m

© Englnh ~

2. Click on the Create an Account hyperlink to set up an account.

Username

Password

Log in or Create an Account to Get Covered

Forgot username?

Forgot password?

ad

Create an Account
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