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Overview

The No-Change Renew button on the Enroller Portal allows enrollers to complete a renewal
with no changes for Covered California only eligible cases.

Steps

1. Login to the Enroller Portal

2. Select the consumer contact page

3. Click the No Change — Renew button under Quick Links

Q  Ssearch.. ._P 9

Home Agency v My Team v My Profile My Delegations v Resources v Help v |
Account Name Phone (2) v Email CalHEERS Case/Application ID
Corbin Bosch Household bosch@mailinator.com 5193267163
DETAILS RELATED
Name Account Name QUle Llnks
Corbin Bosch ¢ Corbin Bosch Household
Birthdate SSN Last4 @
Consumer Case
10/10/1990 8061

Case Overview Hub

v Head of Household Information No Change - Renew
Head of Household First Name Head of Household Email
Corbin bosch@mailinator.com
Head of Household Middle Name Head of Household Home Phone No

()-
Head of Household Last Name B Applications @
Bosch

Co... Stat.. Med... Appl..

4. The No Change Renewal flow navigates the users to a view of the Final Household
Review and Final Individual Review pages.

Household Information tab:
e Displays read only case information

e Click here if you have updates to report link — navigates the user to the active
renewal flow

e Continue to review button — navigates the user to the Individual Information Review
tab
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Final Individual information tab:

Enroller Portal No Change Renew
crrer® 1 Link Quick Guide

e Displays individual information and allows the user to select the individual they would

like to review.

¢ Proceed to Submit button — navigates the user to continue the renewal process as
described on the Household Information tab.

Final Individual Review
Tha oot infarmation it iamry. Updstes cae ba mad in tha mtin appse

gk e f ) e o 2 empors

James M.

Primary Comtact

Firgt name: James

Middle name: —

Social Security Number (55N} eewws 6753 Show

CORLACE Information
Cell phone: (316) 546-7850
Optin: Mo
Home phone: —
optin:
Wark phane; —

opt
How we send your letters:  Oriine mallbax
How we notily you about new letters: Text message

Emall address: —

Preferred written languags:

Preferred spoken language: —

Alternative format needed: Mo

Alternative format selected: —
Pregnancy Information

Pregnant? Mo

Health Care

Current health care programisl  None

Offered emplayer health insura
Wants Med|-Cal to help pay for any medical expenses from the last 3 months?  No
Long Term CarerHome and Community.Sased Services? Mo

Disability? Mo

Invalved in a lawsuit because of an injury or accident? Mo

itizenship Ir
us
Naturalized or Darived ci

Optional Demographic information

Hispanic. Latino or Spanish?  No

Race: Asian Indian
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After clicking the Proceed to Submit button CalHEERS will perform a verifications check.

The Verification check populates the Mini Assessment allowing information to be edited or
documents uploaded for attributes that may result conditional eligibility prior to signing and
submitting the application. If any details are edited, the quick renew flow will no longer be
available and the enroller will need to complete the application for each page. If there are no
inconsistencies found a success message appears.

Let's check your application to make
sure you are ready to submit!

We want to verify your information with our records to make sure that your application is
ready to submit.

You can go back and review your information. When you're ready, continue and we’'ll
check your application.

Back | Check my application I
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After the application check and no edits were needed for the application, the Signature for
Renewal populates with a Summary of terms and conditions.

€ Final Household Review

Update Your Application
Signature for Renewal

Agree to the terms and conditions

Please read and agree to these terms

Summary

* You have been honest on this application.

¢ If you knowingly share false information, your health insurance coverage may be canceled and you may be
fined.

* You agree to the terms and conditions.

e [fyou are enrolled in Medi-Cal, you must report a change within 10 days.

e [fyou are enrolled in Covered California, you must report a change within 30 days.

e If you received Advance Premium Tax Credits (APTC), you must file federal income taxes.
e If you received California Premium Subsidy, you must file state income taxes.

* You have appeal rights.

® You are protected by Covered California’'s Nondiscrimination Policy.

Upon completion of the Signature for Renewal and agreement to terms and conditions,
eligibility results will populate and plan renewal becomes available to keep or change plan.
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