@ Covered California
Gl P.O. Box 989725

coveRED  West Sacramento, CA 95798-9725

COVERED

Your destination for affordable

healthcare, including Medi-Cal
{PRIMARY_FIRST_NAME} {PRIMARY_LAST NAME}

{ADDRESS_LINE1}
{ADDRESS_LINE2}
{CITY}, {STATE_CD (FK)} {ZIPCODE}-{ZIP+4}

Renew your plan for {Next_Benefit_Year}!
{CURRENT_DATE} Case Number: {Case #}
Dear {PRIMARY FIRST_NAME} {PRIMARY_LAST NAME},

It is time to review and update your household information and renew your health and/or dental
plans through Covered California for {next_benefit_year}. You can also shop for a new health or
dental plan now.

To renew your coverage by {End_Renewal_Date}:
1. Log in to your CoveredCA.com account.
2. Click “Renew” or “Continue.”

3. Click “Edit” to update information that has changed. See the list below for changes you
may need to report. Then click “Submit Application.”

4. Shop and choose the best plans for you.

Changes you may need to report:

e Household size e Address change
e Other coverage — Do you qualify for e Income — Did you start a new job? Are
Medicare or an employer health plan? you getting unemployment benefits?

For a full list, go to: CoveredCA.com/RAC

DO NOT TRANSLATE RED TEXT: The sections below with red brackets { } are dynamic and will only populate if the
household meets the triggering conditions listed in the FDD. Any text without {} brackets is static and will appear in
every notice.

NOD12a_04
{You may now qualify for tax credits!
Due to changes in the American Rescue Plan, people who were not eligible for the Advance

Premium Tax Credit (APTC) before may qualify now. To find out if you qualify, update your
application now.

}
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NOD12_01

{® Don’t have an online account?

Go to CoveredCA.com/create-account. Enter your information and access code:
{Access_Code}

Then follow the instructions to create an online account.

}

Need help renewing your plan? A Covered California certified enrollment counselor or certified
insurance agent can help you.

NOD12_02 {Our records show you were helped last year by {Agency Business Name/Entity
Business Name}. Contact them: {Agent Phone Number/Entity Phone Number}}
NOD12_03{Find one near you: CoveredCA.com/find-help.}

Or call Covered California at {SERVICE_CENTER_PHONE} (TTY: 1-888-889-4500). You can
call Monday through Friday, 8 a.m. to 6 p.m.

Things to think about:

« Your premium (monthly cost) may be different next year.

Your health plan premium may change for your {next benefit year} coverage. Premium rates
are based on age, zip code, insurance company and benefit level. Follow the steps on the
first page of this letter to see plan choices and prices.

« NOD12a_05{Your premium tax credit amounts may be different next year.

In {current benefit year}, your household qualified for up to ${current benefit year
APTC&CAPS} per month in premium tax credits to help pay your health plan. Even if your
income and household size stay the same, the amount of premium tax credit may change
each year.

Your premium tax credits are based on the income and family size you report. Our records
show your current household income is ${annual income} per year. If we do not have your
current household information, you could get too much premium tax credit and have to
pay it back when you file taxes next year. Or you may not get enough during the year. To
learn more, read the Frequently Asked Questions below in this letter.}

s NOD12a_06{We need your consent (permission) to see if your household qualifies for
financial help in {Next_Benefit_year}.

If you do not give us permission to check electronic records, we will renew your health
insurance without any financial help. If you want financial help to lower the cost of a Covered
California health plan, you must follow the steps above to renew your application. Or you can
update your consent on our automated phone system at any time. Call 1-800-300-1506
(TTY: 1-888-889-4500).}

« NOD12a_07{A member of your household may soon qualify for Medicare.

Most people who qualify for Medicare should cancel their Covered California health plan
and/or financial help to avoid tax penalties. You must call Covered California at least 14 days
before the date you would like your coverage to end. It will not end automatically. To learn
more, go to: CoveredCA.com/Medicare.
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https://apply.coveredca.com/static/lw-web/account-creation/create
https://www.coveredca.com/find-help/
https://www.coveredca.com/individuals-and-families/special-circumstances/individuals-on-medicare/

Note: Covered California does not offer Medicare Part A, B or D. Covered California also
does not offer Medicare Advantage plans (Part C) or Supplemental Insurance (Medigap).}

X/
°e

NOD12a_08{A member of your household may not qualify for a minimum coverage
plan in {Next Benefit Year}.

Our records show that a member of your household is enrolled in a minimum coverage plan
and will no longer meet the age requirement in {next benefit year}. This member will need to
choose a new plan. They may also need to update their application to ask for financial help. If
they do not choose a new plan before the renewal date above, we will enroll them in similar

plan.}

What happens next?

e If you do not renew your coverage by {End_Renewal_Date}, Covered California will
use the most recent information on your application and from electronic data sources to
see if you still qualify. We will re-enroll your household in the same plans you have now if
they are available.

Note: If your current plan is not available or you no longer qualify to enroll in that plan, we
will enroll you in a similar plan with the same or another insurance company.

e Pay your premium (monthly cost) directly to your insurance company. Do not send
your payment to Covered California. If you choose a new plan, your {Next Benefit Year}
coverage will not start until you make your first payment.

¢ Open enroliment ends January 31, {Next_benefit_year}. To start your coverage on
January 1, you must enroll on or before December 31.

Thank you,

Covered California

This letter is being sent to you in compliance with the Affordable Care Act and its implementing regulations:
45 CFR 155 § 335(c) and Cal. Code Regs., tit. 10, § 6498(e).
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Frequently Asked Questions

Q: What is the last day | can make changes to my {Next Benefit Year} health plan?

A: The last day to make changes is January 31, {Next_benefit_year}. If you want your
changes to start January 1, you need to make them before December 31. Otherwise, the
changes may start later in the year.

Q: Some of my household members are enrolled in Medi-Cal. When do | renew their
coverage?

A: Medi-Cal renewals happen throughout the year. If a member of your household has Medi-
Cal, your local county office may contact you for more information when it is time for them to
renew. Members of your household who qualify for Covered California should follow the
steps on the first page of this letter to renew their health plan.

Q: How do | report my income if it changes month to month?

A: If your income changes a lot each month, estimate what you will earn by the end of the year.
If you are earning more or less than your yearly estimate, tell Covered California right away.
It is important to report changes to your income within 30 days. That way we can give you
the right amount of financial help.

Q: How much financial help will | qualify for next year?

A: To learn how much financial help you will qualify for, follow the steps on the first page of this
letter. Even if your income and household size stay the same, your financial help may
change. If you did not ask for financial help before but want to now, update your application.

Q: How does taking financial help in advance (during the year) impact my taxes?

A: Financial help is based on your estimated income, family size and ZIP code on your
application. When you file your federal and state taxes at the end of the year, the Internal
Revenue Service (IRS) and Franchise Tax Board (FTB) will use the final income and family
size that you report on your tax returns to figure out the amount of your premium tax credit
and California premium subsidy.

If you got too much premium tax credit or California premium subsidy during the year, you
may have to pay some or all of it back to the IRS or FTB as taxes owed. Or, if you qualify for
more than what you got during the year, you may get the rest as a tax refund. If you owe
other taxes, your unused credit or subsidy may lower the amount you owe.

Q: A member of my household needs coverage next year. What should | do?
A: Log in to your CoveredCA.com account and update your application. Open enrollment starts

November 1, {Current_benefit_year} and ends on January 31, {Next_benefit_year}. If you
want their coverage to start on January 1, you must apply before December 31.
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Section 1557 of the Patient Protection and Affordable Care Act (ACA)

Covered California complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, gender identity or sexual orientation. Covered
California does not exclude people or treat them differently because of race, color, national origin, age,
disability, sex, gender identity or sexual orientation.

Covered California provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats and other formats). Covered California also provides
free language services to people whose primary language is not English, such as qualified interpreters
and information written in other languages.

If you need these services, contact the Civil Rights Coordinator at 1-916-228-8764 or by email at
CivilRights@covered.ca.gov.

If you believe that Covered California has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, gender identity or sexual
orientation, you can file a grievance with the Civil Rights Coordinator.

You can file a grievance in the following ways:
Mail: Civil Rights Coordinator

P.O. Box 989725
West Sacramento, CA 95798-9725

Phone: 1-916-228-8764
Fax: 1-916-228-8909
Email: CivilRights@covered.ca.gov

You can also file a civil rights complaint with the Office for Civil Rights at the U.S. Department of
Health and Human Services.

Mail: U.S. Department of Health and Human Services
200 Independence Ave. SW, Room 509F, HHH Building
Washington, DC 20201

Phone: 1-800-368-1019 or TTY: 1-800-537-7697
Online: Office for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Complaint forms are available on the U.S. Department of Health and Human Services
Office for Civil Rights website.

Thank you,

Covered California
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Getting Help in a Language Other than English

IMPORTANT: Can you read this letter? You can call 1-800-
300-1506 and ask for this letter translated to your language
or in another format such as large print. For TTY call 1-888-
889-4500 where you can also request this letter in alternate
format.

Espafiol IMPORTANTE: (Puede leer esta carta? Usted puede
llamar al 1-800-300-0213 y pedir esta carta traducida en su
idioma o en otro formato, como en letras grandes. Para TTY,
llame al 1-888-889-4500, donde también puede pedir esta
carta en algun formato diferente. (Spanish)

P/ T EEF  CEESIRILEE ? -
1-800-300-1533, ZERIFULEHFFHENEIENERE
HAAEC (40 KRFERRA) EH: - 408 TTY RS EEE
FHMAERAYS > 15 1-888-889-4500, (Chinese)
Tiéng Viét QUAN TRONG: Quy vi c6 thé doc dugc birc thu
nay khéng? Quy vi c6 thé goi dién dén s6 1-800-652-9528 va
yéu ciu dugec dich blrc thu nay sang ngdn ngit cla quy vi
hodc chuyén sang dinh dang khac nhu ban in khé I&n. Nguoi
dung TTY, hdy goi s6 1-888-889-4500 quy vi ciing cd thé yéu
cau dinh dang thay thé khac cho birc thu nay. (Vietnamese)
et=0 S2: 0l BXE &2 == AULIR27?1-800-738-9116
Ol HGEA A HAZH UAALI M E S UE LU Z
T Uz BXNE QNS HKR. TTY 1-888-889-4500
NME Ol X2 CtE LS QEE =& JUSLICH
(Korean)
Tagalog MAHALAGA: Makakabasa ka ba sa sulat na ito?
Maaari kang tumawag sa 1-800-983-8816 at humiling na
isalin ang sulat na ito sa iyong wika o sa iba pang format
katulad ng malalaking titik. Para sa TTY, tumawag sa 1-888-
889-4500 kung saan maaari kang humiling ng alternatibong
format ng sulat na ito.
- Juai¥l iy Stadll 12 Bl 8 cliSay Ja zala Ay )

dipay 5l cliad ) Lea jie Gadll 138 lla 5 1.800-826-6317

1-888-889-4500 — Uil ¢aSill 5 anall Sia ju€ Jady ¢ Al

(Arabic) Adlise dapay sl 1aa (il ¢ Lyl i€y ua

huykpkt YULGIAL B Ymp Jupn'y bp Jupnuy

wyu bwdwlp: Mnip Jupnn bp quuquhwpbk;  1-
800-996-1009 L huunphk], np wju twdwlp
pupquuitdh bp kqyny jud Qtq npdh Y wy
duwswthny, ophtwl’ punonpuwnwn: TTY-h hwidwp
quuquhwpkp 1-888-889-4500, npunkn Jwpnn bp twlb
wypunpuipuyhtt dbwswhny puunpl)] wyju twdwlp:
(Armenian)

MaNI2I 2N ISUNSHAMGHSHENIS:
CNSIRIUIS? INAERIGSINNUMIUS  1-800-
906-8528 SHIAAIEIAUMRUMNSMS MU
UNAEHR UM SEHYWISREIS) SgsmHmny
pelal ﬁJE&ﬂU TTY szmaﬁime 1-888-889-4500 =
IAHASISIR A0S MS N SBINIS]S
CNSNETRIY (Khmer)

CalNOD12A

Pyccknit BAXHAA MHOOPMALMA: Bbl moXKeTe npouynTathb
3TO NMcbMO? Bbl MoxKeTe No3BoHUTL No TenedoHy 1-800-778-
7695 1 3anpocuTb NOAYyYEeHNe 3TOro NMCbMa, NepeseaeHHoro
Ha Baw poaHON A3bIK, WAW pacneyaTaHHOro KPYMHbIM
WpUPTOM. JIMLA CO CHUMKEHHBIM CIYXOM MOTYT NO3BOHUTDL MO
TenedpoHy 1-888-889-4500, uTobbl 3anpocuTb 3TO MUCbMO B
nHom popmare. (Russian)
o obad L il 5 e Tl gin 1 aali Gl il 5 on Ul saga o
Ol 40 4l o) 48 S Ll 5 0,50 (Wi 1-800-921-8879
Lad 4y il ) Cag ya atile (5 %00 Caa b 40 b 25 4 i el
5280 i 1-888-889-4500 o led L TTY (50 .2 53 )l
Al () AS i il A )0 i) 6 e (pinad o jled lea Bk )
(Farsi) 255 e Ladi 4 55 e 4y
Hmoob TSEEM CEEB: Koj nyeem puas tau tsab ntawv no? Koj
hu tau rau 1-800-771-2156 nug daim ntawv txais ua yog koj cov
lus los yog lwm hom xws lis tus ntawv loj. Hu tau TTY ntawm 1-
800-889-4500 ua koj thov hloov tau lwm hom. (Hmong)
HE@YT: T 31T I8 Uel UG Fohl & ¢ 3T T I STYT 9T H 37aTg
F & folg a1 =12 fiie 6 axg fordt e wre & ured e & fog 1-
800-300-1506 TR HicT FHiah LI T Tehdl & | TTY & foIg 1-888-
889-4500 TR el & STgl 3119 S8 Udl & fohdll 310 U6 H T &hi

%1 3T H T & | (Hindi)

BE: CONEXHGOENTEFIMN?HFED

SEICHIREINEXE, FREKRELEXFELRER

DHKXDXEEC *’E‘*’E’d)iﬁ . 1-800-300-1506 X TH
BEECTZELY, TTY DIHHE. 1-888-889-4500 [IZH EE
W=fEHhnlE, ZohoBRX0XEEZVI IR+

T5H5ZEHTEET, (Japanese)

HI3QYI&: of 3H for U39 & U3 Ad< J 3H 1-800-
300-1506 '3 1% I AR w3 feA W33 § wiud I
feg 7 foai J9 Agu feg, fae fa 93 ufde =t Ue Fae
J1 Friterfe et 1-888-889-4500 '3 T S fify f A
feA U39 ¢ feasud gu fed Agu B¢t 9631 <t 9g Ade

31 (Punjabi)

ddny: anuaansnsuaananpatuil ldnse i
fanuiidoasdy Aauanunsndinsio Idiiuos 1-800-300-1506
WevhAmawaRuAuIR IR g voInm
uonanilaaugsaninsnsosws WuUasanunoatuilifiunmy
imausias M5 lensaiduunassuuuusisnus WD
ustuuudu wu fsnusiun inaniovin TudouraTnaidu
AWsuUszUU TTY Aauanunsnfinsio diilues 1-888-889-4500
dennuanusnveaaansaruil lusUuuudug ldanuiinais
94A5 (Thai)
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