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Overview 
The Intelligent Document Processing (IDP) provides Covered California a way of electronically 
verifying documents that have been uploaded by consumers and Enrollers using Google 
Document Artificial Intelligence (AI). This process allows real-time review of uploaded 
documents and its ability to match the information needed in CalHEERS. 
IDP only reviews verifications for citizenship, incarceration, income, identity, and lawful 
presence documents. 

Adding a Document or Uploading a File 
 Consumers and Enrollers upload documents on the Documents and Correspondence 

page and upload files on the Eligibility Documents page and from the Household Summary 
on the Home page when clicking View actions and alerts.  
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The Upload Eligibility Documents page lists requested documents for all household members 
and verification category on one page. 
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 To upload a document for that section, select Upload document. 
The Upload Document page provides details for acceptable documents including size, type, 
not password protected, and fewer than 15 pages. 

 
 The consumer or enroller can upload a file from their computer or drag and drop a file on 

the Upload Document page. 
 Click Next to continue. 
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Income 
The Income Attestation form is accessed from the Proof of Income section of the Upload 
Eligibility Documents page.  

 To proceed with Intelligent Document Processing (IDP), select the Complete attestation 
button. 

• Submit this form link – opens a PDF of the Income Attestation 

 
The Confirm Your Income page displays. This page allows consumers to attest to household 
income when they do not have access to income verifications. Only one HHM needs to attest 
to the household income. 

• Name dropdown – Displays the HHM with pending income verification 

• Annual household income is editable and defaults to the income reported on the 
application 

• Tooltip – Includes the visit CoveredCa.com link 
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• Cancel button – Cancels the attestation  

• Submit button – Completes the income attestation and navigates the user to the 
Upload Eligibility Documents page 

Note: Changing the annual income does not update the income reported on the application. 
The income attestation is subject to IDP review for compatibility. 
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The Upload Document page provides details for acceptable documents including size, type, 
not password protected, and fewer than 15 pages. 

 
Note: The back arrow icon displays when uploading Proof of Income documents and more 
than one HHM requires income verification. 

 Drag and drop the verification document or browse to select the document on the 
computer. 

• Error messaging displays when a password protected or corrupted document is 
selected for upload. 
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Once the document has been uploaded, the Upload Document page displays when IDP is 
unable to automatically classify the document.  

 Click the radio button of the type of document that is being uploaded. 

 

mailto:OutreachandSales@covered.ca.gov


 

 

Intelligent Document Processing 
(IDP) System Task Guide for 
Enrollers 

 

Covered California 
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 8 of 12 June 12, 2025 

The Review Document page displays. 

 
• Replace Document – Discards the document 

• Keep this Document – Displays the Upload Document Successful popup 
The Upload Document popup for citizenship displays when IDP detects that a second 
citizenship document is required and allows the user to upload a second document from the 
required list.  

• Show more options link – Expands to display the complete list of Acceptable List 
[A/B] Documents 

• Cancel button – Closes the popup 

• Next button – Continues with the upload process 
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The Review Document Information popup displays when the uploaded document does not 
meet verification requirements. 

• Replace Document – displays the Upload Document popup to upload a new 
document 

• Keep this Document – displays the: 
o Existing Upload Document successful popup when no other actions are required 
o Upload Document secondary citizenship popup when a citizenship document was 

uploaded and another document is required. 
The Review Document Information popup also displays when IDP detects discrepant 
information.  

• The Data Mismatch Found section displays discrepant data between the application 
and the uploaded document. 
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The Missing Proof of Income Documents popup displays when: 

• A user clicks the Submit for Review button on the Upload Eligibility Documents page 
AND 

• There is at least one HHM that is missing proof of income documents. 

• Back button – closes the popup 

• Continue to Submit button – Submits the uploaded documents for review and 
navigates the user to the new Your information does not match page when the IDP 
detects information discrepancies. 
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 Click Submit for Review button. This is required to initiate the manual review of 

documents submitted. 

 

 

Citizenship 
The Upload Document page displays for citizenship when IDP is unable to detect the 
document type.  

• Links with Option 1 and Option 2 documents display.  
 Select a document type from the list of options and select Next. 
• Note: the Next button only enables when document type(s) have been selected. 

• Cancel button – cancels the upload and closes the popup 
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