COVERED
CALIFORNIA

Release Date: 10/5/2024

Enroller Portal Sprint 9
Release Notes

Quick Links Update to Home Page

The Enroller Portal home page now has two additional links in the Quick Links section:

Shop and Compare

Impacted roles: Agency Managers, Agents, Approved Admin Staff, and Counselors

Navigates the user to Shop and Compare tool on the Covered California website.

Q  search

Home Agency v My Team My Profile My Delegations v

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business

Resources v Help v

Welcome to your Agency Home Page!

Manage your Book of Business, assist your consumers, and more.

My Book of Business

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu

20

Quick Links

Secure Mailbox

Delegation Tool

Start Application

Enroller Toolkits

My Reports

Shop and Compare

Affordability Calculator

Shop and Compare
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Affordability Calculator

Impacted Roles: Agency Managers, Agents, Approved Admin Staff, and Counselors

Navigates the user to the Employer Coverage and Financial Help page of the Covered
California website.

Q  Search a e -

Home Agency v My Team v My Profile My Delegations Resources v Help v

Welcome to your Agency Home Page!

Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  More

Quick Links

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu Secure Mailbox

Delegation Tool

Start Application

Enroller Toolkits

My Reports

Shop and Compare

I Affordability Calculator

SRR Get Started Health v Dental v Vision v  Support v Q Signin  ( shop and Compare )

™

Home / Learning Center / Employer-Sponsored Coverage / Employer Coverage and Financial Help

Articles in This Section Employer Coverage and Financial Help

Employer Group Coverage Employees who are offered health coverage by their employer that is affordable and meets minimum value

standards do not qualify for financial help to lower the cost of a Covered California health plan.
COBRA
You may still buy a Covered California health plan, but you will have to pay the full cost of that plan. Also, if you turn
Health Reimbursement down your offer of affordable employer-sponsored coverage and enroll in a plan through Covered California with

financial help, you may have to pay back some or all of the premium tax credits when you file your federal taxes.
Arrangements

Employer Coverage and

Financial Help Our Affordability Tool can determine if coverage offered through ——
your employer is affordable.

batis aftordab) i | 5
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Progress Bar for Staff Applications
Impacted roles: Agency Managers, Agents, Approved Admin Staff, Authorized Signer,
and Entity Business Contacts

Enrollers will be able to see the external page layouts to show where applicants are in the
process of being certified.

1. From the My Team dropdown on the Enroller Portal Home page, select Pending Staff
Applications

Click the name of the applicant
3. The applicant’s contact page will appear with the progress bar along the top that includes:
e Onboarding
e Training Status
e DocuSign Status
e Certification/Approval Status

Home Agency v My Team v My Profile My Delegations v Resources v Help v
. R
lall Managercharle Charley

Company Role Enroller License Number Phone Certification/Approval Status
Polo Ring Agency Agency Manager Level 2 M787656 (898) 767-6654 Eligible

I
K i 3 %
Onboarding Training Status: Training Complete Docusign Status: Sent Certification/Approval Status: Eligible

Hovering over the four categories provides further details.

Home Agency v My Team My Profile My Delegations v Resources v Help v

Ball Managercharle Charley

Company Role Enroller License Number Phone Certification/Approval Status
Polo Ring Agency Agency Manager Level 2 M787656 (898) 767-6654 Eligible

|
Onboarding I Training Status: Training Complete Docusign Status: Sent Certification/Approval Status: Eligible

Created : 9/20/2024
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Targeted Reports
Impacted roles: Agency Managers, Agents, Authorized Signer, Admin Staff, Primary
Contact, Authorized Contact, Entity Counselor
Enrollers will be able to view and export the following targeted reports:
e Delegations lost
e Consumer cases by carrier
e Active consumers only
To get to these reports, follow the below steps:

1. From the Resources dropdown on the Enroller Portal Home page, select Targeted
Reports

My Team v My Profile My Delegations v Resources v Help v

Agency v

Enroller Toolkits

Welcome to your
Manage your Book of Business,

Page!

ers, and more.

My Reports

Targeted Reports

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business  More

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

2. Under the Dashboard Name column, select Enroller Dashboard

Home Agency v My Team My Profile My Delegations v Resources v Help v

Dashboards

Recent ‘ Q. search recent dashboards

1 item

DASHBOARDS Description v | Folder Created By Created On v | Subscribed

Recent: Enroller Dashboard Folder Copada Use 9/24/2024,11:39 AM

Created by Me
Private Dashboards
All Dashbosrds

FOLDERS
Al Falders
Created by Me
Shared with Me

FAVORITES

All Favorites
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The Enroller Dashboard displays with the following:

e Delegations Ended this Month (calendar month)
e Delegations Ended Last 6 Months

e Delegations Ended Past Year

e Consumer Cases by Carrier

e Active Consumer Cases

My Team ~

My Profile

My Delegations v
Dashboard
Enroller Dashboard

AS of Sep 25, 2024 8:42 AM Viewing &s Lionel Kohll

Delegations Ended this Month Delegations Ended Last 6 Months

Record Caunt
Record Count
Record Caunt

8122024 9172024 91872024 972012024 9232024 82512024 snzﬁaza 81172024 9182024 9202024 92372024 91252024

D
gations Ended this Month

elegation End Date Delegation End Date

View Report (Deleg ations Ended Last 5 Months) i@ Report (Delegations Ended P

Consumer Cases by Carrier Active Consumer Cases

Centaet Appiication Name + Consumer Natme Envoller Contact CaHEERS Application 1D

Record Count

1357081452-2024 Rovman Nara 1357081482
Rovman Nara 1357081517
Lionel Konii 1357061519
1357081520-2024 Lionel Konii 1357081520
1357081521-2024 Mikey Kun Lionel Koni 1357081521

Delegations Ended Past Year

L

‘st Year)

8182024 9202024 92372024 812512024

Delegation End Date

Housenold Address
1881 Ramona Ave, San Fransisco, CA92314
Stree! 6, San Fransisco, CA 92314

Sireet 6, San Fransisco, CA 92314

Sireet . San Fransisco, CA 92314

18 Carson St, San Francisco, GA 94114

Note: for a Book of Business over 10,000, there may be longer wait times
experience a time out. Enhancements to address this are in development.

4. Clicking View All shows all the notes for that consumer

to load or

Home Agency v My Team My Profile My Delegations Resources v Help v

Contacts > Tanjiro Kamada
Notes

3items « Sorted by Last Modified - Updated a few seconds ago

Title

v Text Preview | Created By v | Last Modified 4 w | Last Modified By v
1 track interactions track Lionel Koh /2512024 9:19 AM Lienel Kohl ®
AM1 adding & consumer Interaction notes on AGL1 Lionel Kohl 9/25/2024 7:16 AM ®
AA AAS1 Adding Consumer Interaction notes on the AGL1 Lionel Koh 9/25/2024 7:16 AM ionel | [#]

Note: Only the person who created the note can update or delete the note
view the notes, but they are unable to update or delete the note.

. Other enrollers can

Inactive delegations and delegations transferred outside the agency will delete the notes.
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