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Enroller Portal Sprint 3 
Release Notes 

Release Date: 3/30/2024 

Report for PC/AC of their Counselors 
Impacted roles: Primary Contacts and Authorized Contacts 
Primary Contacts (PC) and Authorized Contacts (AC) see a report on their home page 
dashboard titled Counselors with Sites Served with the following information: 

• Counselor Name 

• Certification/Approval Status 

• Site Served – Location Name 

• Enroller Primary Office Location 
The Counselors with Sites Served report shows all the Counselors belonging to the Entity that 
have a status of Certified, Eligible, Pending, or Suspended, and each Site Served where 
Enroller Contact is populated (they actively serve the site). 

 

mailto:OutreachandSales@covered.ca.gov


 

 

 

Covered California 
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 2 of 3 March 26, 2024 

Enroller Portal Sprint 3 
Release Notes 

 
 

Release Date: 4/15/2024 

Update to Hours of Operation for Subsite Locations - Agency 
Impacted roles: Agency Manager 2, Authorized Signer 
When adding subsite locations, Agencies will be able to select a checkbox for Same hours for 
all Weekdays which will automatically populate the same opening and closing hours for every 
day. When selecting the My business is open 24/7 checkbox, the hours will automatically 
populate to opening at 12:00 AM and closing at 11:59 PM.  
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Enroller Portal Sprint 3 
Release Notes 

Update to Hours of Operation for Subsite Locations - Entity 
Impacted roles: Primary Contact, Authorized Contact 
When adding subsite locations, Entities will be able to select a checkbox for Same hours for all 
Weekdays which will automatically populate the same opening and closing hours for every 
day. When selecting the My business is open 24/7 checkbox, the hours will automatically 
populate to opening at 12:00 AM and closing at 11:59 PM.  
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