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Overview
This guide is an overview of the Enroller Portal for Agency and Entity users.
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Background

The Enroller Portal enables the following user roles to access their Book of Business, manage
and assign delegations, start new applications, and create and export reports: Agency
Manager (AM) Level 1 and 2, Authorized Signer (AS), Agent (A) Level 1 and 2, Approved
Admin Staff (AAS) Level 1 and 2, Certified Enrollment Counselors (CEC), Plan-Based
Enrollers (PBE), Primary Contact (PC), Authorized Contact, and Medi-Cal Managed Care Plan
Enroller MMCPE).

Enroller Portal Home page

The landing page for Agency and Entity users is the Welcome to your [Agency/Entity] Home
Page! The Agency and Entity landing pages are similar and display the following fuctionality at
the top of the page:
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Q  search a 0.

Home Agency v My Team ~ My Profile My Delegations Resources v Help v

Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  More

Quick Links
Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu Secure Wallbos (1)
Secure Mailbox
Delegation Tool

Start Application

Enroller Toolkits

Shep and Compare

I Q  Search... I IAE

Home
| Home Agency v My Team v My Profile My Delegations v Resources v Help v I|

My User Profile

Welcome to your Agency Home Page! Logout

A g o | £ o z " J

o Search field — Allows Agency staff to search for Contacts, Leads, and Accounts
¢ Notifications bell icon — Displays a red number when a pending notification is present
¢ Notifications may display the following:

o Alert for Delegation Request — Delegation has been assigned

o Contract DocuSign Envelope Failed — Contract DocuSign failed

o Delegation Transfer Status — Indicates the status of a delegation transfer

o LiveScan DocuSign Envelope Failed — The LiveScan DocuSign failed
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Q  search. ; [&]

Home
| Home Agency v My Team v My Profile My Delegations v Resources v Help v I

My User Profile

Welcome to your Agency Home Page! Logout

W o | £ o H " ]

e Profile icon — Displays a hover-over, logged-in user role. Clicking the icon displays a
dropdown with the following options:

o Home — Navigates the user to the Welcome to your Agency Home Page!
o My User Profile — Navigates the user to the My Security Profile page
o Logout — Logs the user out of the system

Back to Table of Contents

Agency Home Page

AM, AS, A Level 1 and 2, and AAS Level 1 and 2 review information related to the Agency and
all of the Agency’s associated Agents, delegates and consumers; however, the A1 user may
only review information related to their Agency, delegates and consumers.

Q  search a 0-

Home Agency w My Team w My Profile My Delegations Resources w Help
Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

Home  Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business ~ More

Quick Links

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu S Mailbox. (12}
Secure Mailbox

Covered California
Outreach and Sales Division
OutreachandSales@covered.ca.gov Page 3 of 20 October 10, 2025



mailto:OutreachandSales@covered.ca.gov

« '» ¢oVERED | Enroller Portal Overview Guide

Agency Tabs and Dropdown Options

Q  search...

Home Agency v My Team w My Profile My Delegations v Resources v Help v

Tabs and dropdown options display dynamically based on user role.

e Home — Navigates the user to the Welcome to your Agency Home Page!

Agency v My Team My Profile My Delegations Resources Help +

My Agency

Welcome to your Agency Home Page!

Manage your Book of Business, assist your consumers, and more.

Active Delegations

Pending Delegations

Home ions Archive  Agency Book of Business My Book of Business  More

Subsite Locations

Welcome!
Add a Storefront ating through the tabs on the right or My Reports from the menu

Pending Storefront Applications

Transfer Delegations

Agency Delegation History

e Agency dropdown — Displays for all Agency staff with the following links:

o My Agency — Navigates all Agency staff to the View My Agency page to view
information regarding their agency

o Active Delegations — Navigates the user to the All Active Delegations list view on
the Delegations page to view and manage active delegations

= Displays for AM Level 1 and 2, A2, AAS Level 1 and 2, and AS users

o Pending Delegations — Navigates the user to the All Pending Delegations list
view on the Delegations page to view and manage pending delegations

= Displays for AM Level 1 and 2, A2, AAS, Level 1 and 2, and AS users

o Subsite Locations — Navigates the user to the Subsite Location(s) page to view
and manage subsite locations

= Displays for AM Level 1 and 2, AAS2, and AS users
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o Add a Storefront — Navigates the user to the Storefront application.
= Displays for AM Level 1 and 2, AAS2, and AS users

o Pending Storefront Applications - Navigates the user to view pending Storefront
applications.

= Displays for AM Level 1 and 2, AAS2, and AS users

o Transfer Delegations — Navigates the user to the Transfer Delegations list view
on the Delegations page to transfer delegations

= Displays for AM Level 1 and 2, AAS2, and AS users

o Agency Delegation History — Navigates the user to the Agency Delegation
History list view on the Delegation History page to view delegation history

= Displays for AM Level 1 and 2, A2, AAS Level 1 and 2, and AS users

Agency v My Team w My Profile My Delegations v Resources v Help wv

Team List

ome to your Agency Home Page!
r Book of Business, assist your consumers, and more.

Pending Staff Applications

Add Agency Manager

Home Enroller Port3 Archive  Agency Book of Business  More
Add Agent

me!
Explore additional chieateRatelelial=e i inIBIE IS tabs on the right or My Reports from the menu

Add Authorized Signer

e My Team dropdown — Displays for all Agency staff with the following links:

o Team List — Navigates the user to the Contacts — My Agency Enrollers page to
view Agency team members.

= Displays for all Agency staff with the exception of Agent level 1

o Pending Staff Applications — Navigates the user to the Leads — My Pending
Staff Applications page to view and manage pending staff applications

= Displays for AM Level 1 and 2 and AS users

o Add Agency Manager L1 — Navigates the user to the Welcome to Covered
California — Add Agency Manager Information page to apply for Agency Manager
L1

= Displays for AM2 and AS users
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o Add Agent — Navigates the user to the Welcome to Covered California — Add
Agent Information page to apply for an agent

= Displays for AM Level 1 and 2, AAS2, and AS users

o Add Approved Admin Staff — Navigates the user to the Welcome to Covered
California — Add Approved Admin Staff Information page to add approved admin
staff

= Displays for AM Level 1 and 2 and AS users

o Add Authorized Signer — Navigates the user to the Add Authorized Signer
Information page

= Displays for all AM Level 1 and 2 and AS users

Home Agency v My Team v My Profile My Delegations v Resources v Help v

Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

e My Profile tab — Navigates users to the Contact page to view their profile
o Displays for all Agency staff

Agency wv My Team My Profile My Delegations v Resources v Help

My Active Delegations

Welcc

Manage your

ncy Home Page!

t your consumers, and more.

My Pending Delegations

My Delegation History

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business  More

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e My Delegations dropdown — Displays only for AM Level 1 and 2 and A Level 1 and 2
users. Clicking the drop down displays the following links:

o My Active Delegations — Navigates the user to the Delegations — My Active
Delegations page to view and manage active delegations

o My Pending Delegations — Navigates the user to the Delegations — My Pending
Delegations page to view and manage pending delegations
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o My Delegation History — Navigates the user to the Delegation History — My
Delegation History page to view their delegation history

Agency v My Profile My Delegations v Resources v Help v

Enroller Toolkits

Welcome
Manage your Boo

cy Home Page!
your consumers, and more.

My Reports

Enroller Dashboard

Home Enroller Portal Notifications  Notifications Archive My Book of Business  More

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e Resources dropdown — Displays for all Agency staff with the following links:
o Enroller Toolkits — Navigates the user to the Enrollment Partner Toolkit page

= Displays for AM Level 1 and 2, A Level 1 and 2, AAS Level 1 and 2, and AS
users

o My Reports — Navigates the user to the Reports page to view, extract and file
available reports. The following reports display: Recent, Created by Me, Private
Reports, All Reports. Recent is the default view.

= Displays for AM Level 1 and 2, AAS Level 1 and 2, and A Level 1 and 2 users

o Enroller Dashboard — Navigates the user to the Enroller Dashboard with the
following reports: Delegations Ended this Month, Delegations Ended Last 6
Months, Delegations Ended Past Year, Consumer Cases by Carrier, and Active
Consumer Cases.

= Displays for AM Level 1 and 2, AAS Level 1 and 2, A Level 1 and 2 users

Agency v My Team v My Profile My Delegations Resources v Help v

Submit a Help Request

Welcome to your A
Manage your Book of Business, a

My Open Cases

My Closed Cases

Home Enroller Portal Notifications  Notifications Archive  Agency Book of

All Agency Support Cases

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu

Covered California
Outreach and Sales Division
OutreachandSales@covered.ca.gov Page 7 of 20 October 10, 2025



mailto:OutreachandSales@covered.ca.gov

( of; >Sﬂ‘.’£'§5.‘i Enroller Portal Overview Guide

e Help dropdown — Displays for all Agency staff with the following links:

o Submit a Help Request — Navigates the user to a list of help topics to submit a
help request or live chat with an Agency Service Center Representative.

o My Open Cases — Navigates the user to a list of all support open cases.

o My Closed Cases — Navigates the user to a list of all the Agency’s support closed
cases.

o All Agency Support Cases - Navigates the user to a list of all the Agency’s
support cases.
Agency Dashboard

The Welcome to your Agency Home Page! page displays six tabs on the Agent’s dashboard:

Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  Consumer Enrollments By Metal Tier Plan

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e Enroller Portal Notification tab displays the Enroller’s active notifications sent by the
Distribution Services Communications Team. The most recent notification displays at
the top of the list.

o Clicking the Notification column displays a popup with the notification details

Home Enroller Portal Notifications | Notifications Archive  Agency Book of Business  More

Enroller Portal Notifications

Notification Id Notification Received Date Archive Date
N-000018 survey 2023-12-01 2034-12-01
Page 1 0of 1
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¢ Notifications Archive tab displays a list of the Enroller’s archived notifications sent by
the Distribution Services Communications Team. The most recent notification displays
at the top of the list.

o Clicking a link from the Notifications column displays a popup with the notification
details.

Home Enroller Portal Notifications | Notifications Archive | Agency Book of Business  More

Enroller Portal Notifications Archive

Notification Id Notification Received Date Archive Date
N-000019 Testing Notification 2023-12-19 2023-12-20
N-000009 Test 11/30 2023-11-30 2023-12-02
N-000006 Test-11/29/2023 2023-11-29 2023-11-30
Page 1 of 1

e Agency Book of Business tab displays the Agency Book of Business report, allowing
Enrollers to view Consumers in their Agency’s Book of Business (BoB), apply filters to
and edit the Agency’s BoB, and save or export the Agency’s BoB. Export options
include Formatted or Details Only views

o Clicking a consumer’s name from the First Name or Last Name columns displays
an individual household account or Consumer contact information
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Home Enroller Portal Notifications

Notifications Archive

Agency Book of Business | My Book of Business  More

Report: Contact Application and Enrollees

Total Records

4

v

\:‘ Enroller Contact T CalHEERS Case ID T |~

D George Simpson (4) 5193166570 (2)

5193166956 (1)

5193167149 (1)

Bool of Business by Enroller Contact

Year of Application ¥
2024
2024
2025

2025

Q) (sme] @]

First N\ame |¥ Middle Name ¥  LastName ¥ Customer DOB ¥ | SSN Last4 *
Josie Fred 9/9/1987 8035
Josie Fred 9/9/1987 8035
kyla baker 9/12/1990 8030
true testingtime 9/9/1990 8030

e My Book of Business tab displays displays the My Book of Business report, allowing
Enrollers to view consumers in their BoB, apply filters to and edit their BoB, and save
or export their BoB. Export options include Formatted or Details Only views
o Clicking a Consumer name from the Contact: First Name or Contact: Last Name

columns displays an individual household account or Consumer contact
information
o Displays for AM Level 1 and 2 and A Level 1 and 2 users
Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business | My Book of Business | More

Report: Contact Application and Enrollees

My Book of Business

Total Records

4

-

\:| CalHEERS Case ID Year of Application

(o) & smome ) =] (] [om [

(] 5193166570 (2) 2024

2024
(] 5193166956 (1) 2025
[] 5193167149 (1) 2025

First Name | ¥ Middle Name ¥ LastName ¥ | CustomerDOB ¥ SSNLast4 ¥ Residence Address Lin
Josie Fred 9/9/1987 8035 2345 Gateway oaks
Josie Fred 9/9/1987 8035 2345 Gateway oaks
kyla baker 9/12/1990 8030 2345 Gateway oaks
true testingtime 9/9/1990 8030 1601 Exposition Blvd
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e Consumer Enroliments By Metal Tier tab displays the Enrollment By Metal Tier Plan
Type report, allowing staff to view the number of enrollees delegated to them for each
metal tier (coverage levels such as bronze, silver, gold, or platinum) plan level. A
Consumers by Metal Tier bar graph showing the number of enrollees delegated to the
Agency for each metal tier plan level.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business | Consumer Enroliments By Metal Tier Plan | More

Report: Enrollees Report Type | | n | ‘ | I \ m
" ¥ |l e Edit | ¥
Enrollments by Metal Tier Plan i Gl | S '
Total Records

3

2]

Record Count
o

Silver

Plan Level

DPIan Level T 7| | fx Enrollment Name ¥ | Enrollment Year | ¥ Head of Household Name (¥ Enroller Name |¥ | Enrollee Name ¥

D Silver (3) Kaiser Silver 94 HMO 2024 Josie Fred George Simpson Josie Fred
4

Agency Quick Links

The Welcome to your Agency Home Page! page displays a Quick Links section containing the
following links:
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Home Agency v My Team My Profile My Delegations + Resources v Help v

Welcome to your Agency Home Page!

Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  More

Quick Links

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu p 22 (12)
ecure Mailbox

e Secure Mailbox — Navigates the user to their Secure Mailbox to view messages. The
red number displayed indicates the number of unread messages.

o Displays for all Agency staff

o Delegation Tool — Navigates the user to the Consumer Delegation page to delegate
an Agent to the case

o Displays for AM Level 1 and 2 and Agent Level 1 and 2 users

e Start Application — Navigates the user to the Consumer Home page to start an
application for the Consumer

o Displays for AM Level 1 and 2, A Level 1 and 2 users

Note: AAS Level 1 and 2 users must start the Consumer application from the
Agent contact record.

¢ Enroller Toolkits — Navigates the user to the Enrollment Partner Toolkit page
o Displays for AM Level 1 and 2, A Level 1 and 2, AAS Level 1 and 2 and AS users

e My Reports — Navigates the user to the Reports page to view, generate, extract or file
available reports. The following reports display: Recent, Created by Me, Private
Reports, All Reports. Recent is the default view.

o Displays for AS Level 1 and 2, AM Level 1 and 2, A and Level 1 and 2, and AAS
users

e Shop and Compare — Navigates the user to the Shop and Compare tool on the
Covered California website.
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o Displays for AM 1 and 2, A Level 1 and 2, AAS Level 1 and 2

o Affordability Calculator — Navigates the user to the Employer Coverage and
Financial Help page of the Covered California website.

o Displays for AM 1 and 2, A Level 1 and 2, and AAS Level 1 and 2
Back to Table of Contents

Entity Home Page

The Entity Home page is similar to the Agency Home page with some differences in the tab
dropdown options. A Primary Contact (PC) user can review information related to the Entity
and all associated Agents, delegations, and consumers. Additional Entity roles include: AC,
CEC, MMCPE and PBE.

O e a 0-

Home Entity My Profile My Delegations Resources v Help ~

Welcome to your Entity Home Page!

Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Motifications Archive  Book of Business  More % 5
Quick Links

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu 13l (12)
- Secure Mailbox

Entity Tabs and Dropdown Options
Tabs and dropdown options dynamically display based on user role.

Q  search..

Entity v My Profile My Delegations v Resources wv Help v
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e Home — Navigates the user to the Welcome to your Entity Home Page!

o Entity — Displays for all Entity staff. Entity dropdown options display for PC and AC
users only

Entity v My Team My Profile Resources v Help v

My Entity

Welcome to your Entity Home Page!
inage your Book of Business, assist your consumers, and more.

Active Delegations

Pending Delegations

btifications Archive  Entity Book of Business  More
Subsite Locations

Welcome!
Add a Storefront ng through the tabs on the right or My Reports from the menu

Pending Storefront Applications

Transfer Delegations

Entity Delegation History

o My Entity dropdown— Navigates the user to the View My Entity page to view the
entity account information

o Active Delegations — Navigates the user to the All Active Delegations list view on
the Delegations page to view and manage active delegations

o Pending Delegations — Navigates the user to the All Pending Delegations list
view on the Delegations page to view and manage pending delegations

o Subsite Locations — Navigates the user to the Subsite Location(s) page to view
locations for subsites

o Add a Storefront — Navigates the user to the Storefront application.

o Pending Storefront Applications - Navigates the user to view pending Storefront
applications.

o Transfer Delegations — Navigates the user to the Transfer Delegations list view
on the Delegations page to transfer delegations

o Entity Delegation History — Navigates the user to the Entity Delegation History
list view on the Delegation History page to view delegation history
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™M

Entity My Team s My Profile Resources s Help v

Team List

Icome to your Entity Home Page!
pur Book of Business, assist your consumers, and more.

Pending Staff Applications

Add Counselor

Home Enroller Po s Archive  Entity Book of Business  More

Add Primary Contact

omel!
Explore add Add Authorized Contact he tabs on the right or My Reports from the menu

e My Team dropdown- Displays the following options for PC and AC users:

o Team List — Navigates the user to the Contacts My Entity Staff page to view all
entity staff

o Pending Staff Applications — Navigates the user to the Leads My Pending Staff
Applications page to view and manage staff applications

o Add Counselor — Navigates the user to the Add Counselor Information page to
add a Counselor

o Add Primary Contact — Navigates the user to the Add Primary Contact
Information page to add a Primary Contact

o Add Authorized Contact — Navigates the user to the Add Authorized Contact
Information page to add an Authorized Contact

Q  search..

Entity v My Profile My Delegations v Resources v Help v

e My Profile tab — Navigates Entity staff to the Contact page to view their profile
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Entity v My Profile My Delegations v Resources v Help v

My Active Delegations

o your Entity Home Page!
Business, assist your consumers, and more.

My Pending Delegations

My Delegation History

Home Enroller Portal Notifications Notifications Archive Book of Business More

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e My Delegations dropdown — Displays the following links for counselors:

o My Active Delegations — Navigates the user to the My Active Delegations list
view on the Delegations page to view active delegations

o My Pending Delegations — Navigates the user to the My Pending Delegations list
view on the Delegations page to view pending delegations

o My Delegation History — Navigates the user to the My Delegation History list view
on the Delegation History page to view the delegation history

Entity v My Profile My Delegations v Resources v Help v

Enroller Toolkits

Welco

Manage your Bos

ity Home Page!

your consumers, and more.

My Reports

Enroller Dashboard

Home Enroller Portal Notifications Notifications Archive Book of Business More

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e Resources dropdown- Displays for all Entity staff

o Enroller Toolkits — Navigates the user to the Enrollment Partner Toolkit page to
access additional resources

o My Reports — Navigates the user to the Reports Recent page to view and
generate reports
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o Enroller Dashboard — Navigates the user to the Enroller Dashboard with the
following reports: Delegations Ended this Month, Delegations Ended Last 6
Months, Delegations Ended Past Year, Consumer Cases by Carrier, and Active
Consumer Cases.

o Dashboards — Navigates the user to specific reports

= Note: This tab is only available for Authorized Contacts and Primary Contacts

Entity My Profile My Delegations Resources wv Help v

Submit a Help Request

Welcome to your
Manage your Book of Business,

My Open Cases
L, and more.
My Closed Cases

Home Enroller Portal Notifications Notifications Archive Book of Business More

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu

e Help tab dropdown — Displays for all Entity staff

o Submit a Help Request — Navigates the user to a list of help topics to submit a
help request

o My Open Cases — Navigates the user to a list of all open cases
o My Closed Cases — Navigates the user to a list of all the Entity’s closed cases

Entity Dashboard

The Welcome to your Entity Home Page! page displays the below tabs for the PC, AC, and
Counselors.

Home Enroller Portal Notifications | Notifications Archive  Entity Book of Business  Consumers by Metal Tier Plan

Enroller Portal Notifications

‘ Notification Id Notification Received Date Archive Date

Page 10f0
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e An Enroller Portal Notification tab:

o Clicking the Enroller Portal Notification tab displays the Counselor’s active
notifications sent by the Distribution Services Communications Team. The most
recent notification displays at the top of the list.

o Clicking a link from the Notification column displays a popup with the notification
details

Home Enroller Portal Notifications l Notifications Archivel Entity Book of Business  Consumers by Metal Tier Plan

@ Enroller Portal Notifications Archive

Notification Id Notification Received Date Archive Date
N-000019 Testing Notification 2023-12-19 2023-12-20
N-000006 Test-11/29/2023 2023-11-29 2023-11-30

Page 10of 1

e A Notification Archive tab:

o Clicking the Notifications Archive tab displays a list of the Counselor’s archived
notifications sent by the Distribution Services Communications Team. The most
recent notification displays at the top of the list.

o Clicking a link from the Notifications column displays a popup with the notification
details.

Home Enroller Portal Notifications  Notifications Archive | Entity Book of Business | Consumers by Metal Tier Plan

e An Entity Book of Business tab:

o Clicking the Entity Book of Business tab displays the My Book of Business
report, allowing Enrollers to view consumers in their BoB, apply filters to and edit
their BoB, and save or export their BoB. Export options include Formatted or
Details Only views

o Clicking a consumer’s name from the Contact: First Name or Contact: Last Name
columns displays an individual household account or Consumer contact
information
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Home Enroller Portal Notifications  Notifications Archive | Book of Business

Consumers by Metal Tier Plan

Note: For counselors, a Book of Business tab displays instead, automatically filtered to

consumers with active delegations along with consumer, application, eligibility, and enrollment
details.

e A Consumers by Metal Tier Plan tab:

Home Enroller Portal Notifications  Notifications Archive  Entity Book of Business I Consumers by Metal Tier Plan I

Report: Enroliees Report Type

Enroliments by Metal Tier Plan |El n |ZJ

Total Records

¥

-

(#]

Record Count

0.8
0.4
i}

Catastrophic Expanded Bronze Gold

Platinum Silver

Plan Level

[JPlanLevel * [¥] fx Enroliment Name [¥] Enroliment Year [¥] Enrollee Name [¥]

o Clicking the Consumers by Metal Tier Plan tab displays the Enroliment By Metal
Tier Plan Type report, allowing staff to view the number of enrollees delegated to
them for each metal tier (coverage levels such as bronze, silver, gold, or platinum)
plan level. A Consumers by Metal Tier bar graph is also available
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Entity Quick Links

The Welcome to your Entity Home Page! displays a Quick Links section. The links displayed
are based on user role. The Quick Links section may contain the following links:

A seand 2 -

Home Entity » My Profile My Delegations Resources Help «

Welcome to your Entity Home Page!
Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications  Motifications Archive  Book of Business  More

Quick Links

Welcome!

Explore additional choices by navigating through the tabs on the right or My Reports from the menu 13l (12)
z % sre Mailbox

e Secure Mailbox — Navigates the user to the Secure Mailbox to view messages. The
red number displayed indicates the number of unread messages.

o Delegation Tool — Navigates the user to the Consumer Delegation page to delegate
an CEC to the case

o Displays only for Counselors

e Start Application — Navigates the user to the Consumer Home page to begin a new
application on behalf of a Consumer

o Displays only for Counselors
o Enroller Toolkits — Navigates the user to the Enrollment Partner Toolkit page
o Displays for PC, AC and Counselors

e My Reports — Navigates the user to the Reports page to view, generate, extract and
file available reports. The following reports display: Recent, Created by Me, Private
Reports, All Reports. Recent is the default view.
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