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Release Date 

2/9/2026 

Active and Inactive Team List Views 

Impacted roles: Approved Admin Staff 1 and 2, Agency Managers 1 and 2, Authorized 
Signers, Authorized Contacts and Primary Contacts. 

Note: An agency or entity manager will have separate team lists for inactive staff so that they 
can sort through current vs. historical staff. 

On the Enroller Portal home page, select the My Team dropdown. 

There are two new options: Active Team List and Inactive Team List 

 

Active Team List 
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Users are able to filter by: 

• Owner 

• Contact Record Type 

• Contact Status 
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Inactive Team List 

 

Users are able to filter by: 

• Owner 

• Contact Record Type 

• Contact Status 
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