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Storefront Application in Enroller Portal

Impacted roles: Agency Managers, Approved Admin Staff Level 2, Authorized Signer,
Primary Contact, and Counselor

Agencies and entities can now apply for the Storefront program and track their application in
the Enroller Portal. The approved location will then appear on the Find an Enroller tool.

1. Login to the Enroller Portal
2. From the Agency/Entity dropdown, select Add a Storefront

Help ~

Entity ~ My Team ~ My Profile Resources s
b

Welcome to your Entity Home Page!
Manage your Book of Business, assist your consumers, and more.

atnns

Home Enroller Portal Motifications of Business  Consumers by Metal Tier Plan

elcome!
Explore| 1 a Storefr pugh the tabs on the right or My Reports from the menu

3. The question must be answered “Is this an application for a currently registered location?”
e If yes is selected, there is a dropdown of assigned locations to select
o This will auto-populate the Storefront Application for submission

e If nois selected, a new location record will need to be created and an application filled
out to submit

Adding a Registered Location?

* if thiz application is for & currently registered location?

[ Select an Option
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4. Complete the following steps of the application:
e Storefront Information
o Storefront Facility and Accessibility Information (note: this step requires photo uploads)
e Staffing and Training
e Customer Service, Outreach, and Education
e Review Application
e  Submission Disclosure Form
Note: green check marks indicate that section of the application is complete.
5. Click Submit once the application has been completed and reviewed.
¢ A confirmation email will be sent that the application has been submitted.

Pending Applications

To check the status of a Storefront application, select Pending Storefront Applications from
the Agency/Entity dropdown.

Home Entity v My Team My Profile Resources Help ~
o

My Entity

Welcome to your Entity Home Page!

Manage your Book of Business, assist your consumers, and more.

Actve Dielegations

Pending Delegations

Home Enroller Portal Notifications

Explore A pugh the tabs on the right or My Reports from the menu

If additional information is needed, Covered California will add approver comments to the
application, which will trigger an email to the Enroller submitting the application and a bell
notification will populate on the Enroller Portal.

20-

I Notifications Markallasread X I
g

y "\ Approver Comment Added
W A new approver comment has been added for; 123 Expo

a few seconds ago «

To respond to the approver comment, click the bell notification.
2. From the location record, navigate to Approver Comments on the upper right-hand side.
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3. Select the down arrow and select Response.

Approver Comments (1)

Approver Comme... ~  Response w  Created Date W
—_—
Can you please provide ... A30/2025, 05:22)| Resporse

4. Click Save to submit the response.

Pending Infomation details

* Approver Comments
Can you please prowide more info on #6 and include an additional pleture from the exterior.

* Response

Or drop files

Once the storefront location has been approved, the following information will display on the
Final an Enroller tool:

e Address

e Phone number

e Email address

e Languages spoken
o Office hours
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Covered California Storefront @

Freeway Insurance Services, Inc
4623 Freeport Bivd
Sacramento, 95822

(800) 219-2670

FreewayHealth@Freewayinsurance.com

Languages Spoken
= English = Spanish

Office Hours
Today: 9:00 AM - 5:00 PM
Hide Hours &

Monday 9:00 AM - 5:00 PM
Tuesday 9:00 AM - 5:00 PM
Wednesday 200 AM - 5:00 PM
Thursday 9:00 AM - 5:00 PM
Friday 9:00 AM - 5:00 PM
Saturday Closed
Sunday Closed

For additional resources, see the Storefront Toolkit.

High Volume Targeted Reports
Impacted roles: all Enroller Portal users

For agencies or entities with 10,000+ delegations, the Active Consumer Cases and Consumer
Cases by Carrier reports will not appear on the Enroller Dashboard and must be downloaded.

1. Login to the Enroller Portal
2. Select Enroller Dashboard from the Help dropdown

3. Select Active Consumer Cases or Consumer Cases by Carrier from the Enroller
Dashboard Report(s) dropdown

Q  search a 9 -

Agency v My Team My Profile My Delegations Resources v Help v

m Enroller Dashboard Report(s)

Enroller Dashboard Report(s) @
[ Select report:p(,?e v ]

i | --None-- |*

Active Consumer Cases

Consumer Cases By Carrier

As of Apr 16, 2025 3:12 AM-Viewing as Christopher Jessica

R Led
& 5

Enroller Contact: Full N..n Enroller Contact: Full N...r Enroller Contact: Full N '
2 Christopher Jessica 2 Christopher Jessica W 2 Christopher Jessica
i et m et =
4. Select the Request Active Consumer Cases or Request Consumer Cases by Carrier
button
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https://hbex.coveredca.com/toolkit/downloads/Storefront_Toolkit.pdf

Home Agency v My Team v My Profile My Delegations v Resources v Help v

7 Enroller Dashboard Report(s)

Enroller Dashboard Report(s) @
=]

[ Active Consumer Cases

Request Active Consumer Cases

Check the box to activate the download button and access the file(s).

[J File Name v  Created Date and Time

Apr 16, 2025, 19:56:23

[) Active_Consumer_Cases_TL-0030206

The button will gray out and have the following messaging displays: Your report is
being prepared. You'll be notified via Bell notification upon completion. Please note,
further report requests are restricted until this request is complete. Kindly revisit this

page to access the report(s).

Enroller Dashboard Report(s)

Enroller Dashboard Report(s) (i ]

[ Active Consumer Cases

Your report is being prepared. You'll be notified via Bell notification upon completion. Please note, further report requests are restricted until this request is complete. Kindly revisit this page to

access the report(s).

Note: only 5 successful downloads are permitted per day.
e Once the download is complete, a bell notification will display.

5. Check the checkboxes of the reports you want to export and select the Export button in
the top right corner.
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Welcome to your Agency Home Page!

Manage your Book of Business, assist your consumers, and mare

iinmp [rrallgr Poadal Nodificsisans Motifcaticns Argchive Agermcy Bosk of Buiineid Ware

B agency Book of Business

Quick Links

Chench Bhee B B0 ASite the downilosd buffon and scoear e Sl

File Nams

w  Croated Date ssd Ties w  Cane Renge w
dgeriyBicl devin_Fealti kpery AW TLOOOEEDY Parti deap 30, 334, 03 S i 1 3. 5100 ikt i
Ay Bl Aran_Healt Afency AM_TLOODOREIT Puetl Ao B0, 2024, TREDAS

AL TE ER AL TR |

e The reports will download as Excel files.

n Healrh Ageery, AMA_TL

WIEEIT Par

Welcome to your Agency Homw « vuge-

!'.1.1n._'|g|:_' your Book of Business, assist WOLIF CONSWMers, and more,

Home Emrolier Porsl Mocilications  Naorifecatesns Archive  Agency Book of Business  More

E Agency Baok of Business
e et Dnce B0 SOTHSIE P Chovershousd Rmion ed SO0, T Tl )

=| Wil M

v Erested Dot sead Tirme w Catw Ratege W
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#| Apercylicl Aran besith Aponcy Al TLO00KEIY Partd g 30 O TROGES LIRS YRR

Quiick Links
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Tracking Cases

Enrollers can now track the status of their calls and escalations to the Agent Service Center
(ASC).

1. From the Help dropdown select My Open Cases

et Phelg) Aespaed

Welcome to
r.1.|r|.|3u M Book af Bi

ne Page!

mdrs, and more,

by L T,

cdtel okificabona Molifcations drchive  Agency Book of Business  kby Book of Business

Welcome!
Eiplare sdduiang chinded by ndndgating theowgh i Laln. on the right o My Repoets fiddn (R il

From the My Open Help Cases page, enrollers are able to track their open cases.

Cane Bramdar 1 w | Contact Nams w | ccount Mams Stat | Dain/Tir Opasad v | Cane Bauwm i Sub-Bumion - Subject
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