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Overview 
In 2021, the federal government increased financial help for most people with insurance 
through the Affordable Care Act (ACA). This extra help made health insurance more affordable 
for millions of Americans.  

• This financial help will end on December 31, 2025, unless legislation changes. 

• Financial help will still be available, but many consumers will receive less than before. 

Monthly Premiums 
A consumer’s monthly premium payment will remain the same through the end of 2025 unless 
they report changes that affect their insurance monthly premiums, such as changes in income 
or household size. 

Consumer Communications 
Email and Secure Account Messages 
Beginning July 22 through July 23, consumers will receive an email prompting them to log in to 
their secure online account. 
The direct mail letter will also be uploaded to the consumer’s secure online account. 

Direct Mailing 
Beginning on/about July 26, 2025, all subsidized heads of household will receive a direct mail 
letter advising of a potential change to the financial help they receive for the 2026 plan year. 
See Sample Direct Mail below for an example of what consumers will receive.  
The message in each of the three direct mailer letters is identical. The graphic representation 
in the mailing is unique to each consumer. It will contain dollar figures specific to each 
member. These numbers are based on their % Federal Poverty Level (FPL). 

• See Scenario Chart below for consumer household examples.  

• See Covered CA’s Program Eligibility by Federal Poverty Level for 2025 chart for 
specific level percentages. 
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Scenario Chart 

 

Scenario Consumer Head of Household Profile Estimated Heads of 
Household Impacted 

Scenario 1 Under 400% FPL with both APTC and ePTC 640,000 

Scenario 2 Over 400% FPL with ePTC only 88,800 

Scenario 3 Under 400% FPL with both APTC and ePTC but 
not ‘claiming’ all financial help available to them. 

488,500 
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Sample Direct Mail – Scenario 2 
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Other Scenario ePTC Graphic Examples 
• Scenario 1: Enhanced Premium Tax Credit of $100 

 
• Scenario 3: Enhanced Premium Tax Credit of $200 
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Additional Information 
A new webpage, specific to changes in financial help, has been designed. The email and direct 
mail letter will prompt people to visit that page. For the latest updates, visit the Covered CA 
website: coveredca.com/important-changes/  

• A new webpage focused on changes to financial help is now live. The direct mail letter 
will guide people to this page.  

• As changes to federal health care policies take effect, this page will be updated 
regularly to help consumers understand how these changes may affect them and 
where they can go to get their questions answered, or for support. 
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