
 

Dual Enrollment for Unsubsidized 
Covered California Plan and Medi-
Cal Quick Guide for Enrollers 

 

Covered California 
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 1 of 2 May 2, 2025 

This document explains the process for impacted consumers who have dual enrollment in an 
unsubsidized Covered California health plan and Medi-Cal. 
Note: Unsubsidized means there is no financial help to lower the consumer’s monthly premium 
payment. 

Overview 
Starting May 1, 2025, Covered California will send an ad-hoc Covered California Plans without 
APTC and Medi-Cal (CCAN62d) notice to consumers who have: 

• One active enrollment in a Covered California health insurance plan (health plan) 
without financial help, and a second case with Medi-Cal eligibility. 

This is an allowable dual enrollment option. Some consumers are enrolled in both by their 
choice. However, if the consumer is unaware that they have dual coverage (or their 
circumstances may have changed), they may be paying more than they need to in monthly 
premium payments or out-of-pocket costs. 
The notice advises the consumer that: 

• They have household members who have Medi-Cal and a Covered California health 
plan. 

• Medi-Cal offers the same health benefits as Covered California plans for free or at a 
low cost. 

• Most people who have Medi-Cal do not need a Covered California plan. 

• When you have both, you may pay more than you need to in monthly premium 
payments. 

The notices: 

• Are scheduled to be sent once a year in May. 

• Will be viewable in Documents and Correspondence  
o See Sample Notice below to view a copy. 
o Note: Consumers will receive multiple notices, one for each case. 

If the consumer takes no action, they will maintain their dual enrollment. 
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Sample Notice (CCAN62d) 
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