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This document explains the process for impacted consumers who have dual enrollment in a 
subsidized Covered CA health insurance plan (health plan) and Medi-Cal. 
Note: Subsidized means there is financial help to lower the consumer’s monthly premium 
payment for their Covered CA heath plan. 

Overview 
On June 6, 2025, Covered California sent an ad-hoc Covered California Plans with APTC and 
Medi-Cal (CCAN62b) notice to consumers who have one or more household members 
enrolled in a Covered California health plan with financial help and have Medi-Cal coverage on 
another case. 
The notices: 

• Will be viewable in Documents and Correspondence.  
o See Sample Notice. 

• Give the affected consumers 30 days to update their information to resolve the dual 
coverage. 

• Will not be sent to consumers in carry forward status. 
Consumers who are eligible for or enrolled in full-scope Medi-Cal coverage are not allowed to 
receive financial help. If they have both, they may owe money when they file their taxes. 
The notice advises consumers that: 

• They have household members who have Medi-Cal and a Covered California health 
plan with financial help. 

• They cannot have Medi-Cal and a Covered California plan with financial help at the 
same time. 

• They must update their information by the due date listed on their notice so they are 
only getting Medi-Cal or a Covered California plan with financial help. 

• If no action is taken by the due date on their notice, Covered California will remove 
financial help from their Covered California health plan as of the first of the following 
month and they will have to pay the full monthly premium if they want to keep their 
Covered California plan. 

Automated BOT Process to Remove Financial Help 
If no action is taken within the 30-day timeframe listed on the notice, a CalHEERS automated 
process (BOT) will remove financial help from the Covered California plan. A new eligibility 
notice (NOD01) will be issued. 
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Sample Notice (CCAN62b) 
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