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Overview

This Task Guide demonstrates how to generate and print plan summaries for Certified
Enrollers and anonymous users. When accessing the shop and compare function from the
Enroller Portal, the Enroller’s information will populate on the take away pages. If accessing
the function through CCA.com, the Enroller’s information will not populate. Enrollers will also
be able to utilize the print page function through the Change Plan flow.

Steps

1. Complete the steps in Shop and Compare with up to 3 plans on the Compare Health Plans
page or a single plan on the Health Plan Details page.

2. Click the Print Page Summary link
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3. Once the link has been selected, the Choose Your Categories popup displays instructing
the user to select the categories that are important to them. The user will have the ability to
select all, some, or none of the categories.

The popup displays two main categories:
e Included Information
e Optional Content

All sections are selected by default. Users may select sections they would like included in the
results.

e Deselect All link — displays when at least one section is selected
e Select All link — displays when no section is selected
Selecting a checkbox for a selection adds the section to the print preview.
e Cancel button — closes the popup
e Print Preview button — generates the PDF in a new tab for review and printing

Choose Your Categories
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4. Once categories have been selected and the Print Preview tab is selected, a preview of
the user’s printout will display.
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Table of C W% Coverage Year: [YYYY]
e : s 1, J) COVERED
Compare Health Plans m Sl

Enroller: [Enroller Name] Email: john j.doe@covered.ca.gov
License: POOGGK] Phone: XXX-XXX-XXXX

Household Information

Estimated Financial Help
ZIP Code: [94416]
County: [Location] $[200]l[munth]

Annual Income: $[35,999] Choose a plan by [Plan Selection Due Date] to start
your coverage on [Earliest Plan Start Date].

A2% [#) Household Members Applying for Coverage

[First Last]
Age:[32]
Relationship: [Spause]

Eligibility Status: Program Eligibility:
Conditionally Eligible [Covered CA]
[Financial Help]
[Enhanced Silver Benefits]

[First Last]
Age:[32)

Relationship: (Spouse]

Eligibility Status: Program Eligibility:
Conditionally Eligible [Coverad CA]
[Financial Help]
[Enhanced Silver Benefits]

[First Last]
Age: [32)
Relationship: (Spouse]

Eligibility Status: Program Eligibility:
Conditionally Eligible [Covered CA]
[Financial Help]
[Enhanced Silver Benefits]

[First Last]
Age: [32]
Relationship: [Spouse]

Eligibility Status: Program Eligibility:
Conditionally Eligible [Covered CA]
[Financial Help]
[Enhanced Silver Benefiis]

5. When the user is satisfied with the printout, they can either print the document or download
it and save to their computer.
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