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Overview 
Most health insurance plan providers offer consumers the option to make the first monthly 
premium payment online via Covered California. This Job Aid illustrates how to make a 
monthly premium payment for a pending plan (Health or Dental) from the Consumer’s 
perspective.  
Payments are made through the Pay Now button on the Plan Confirmation and Payment 
page. Alternatively, the Enrollment Dashboard and the Enrollment History page also display 
the Pay Now button and have similar steps to completing the premium payment below. 

Plan Confirmation and Payment Page 
Consumers navigate to the Plan Confirmation and Payment page when selecting and 
confirming the plan from the Confirm Your Plan page.  

 To make a monthly premium payment at the time of plan selection, click the Pay Now 
button. The You’re leaving Our Website popup displays alerting the user of a redirect to a 
different website to complete the action. 
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 Click the Continue button to navigate the user to the plan provider’s website to complete 
the payment.  

• Clicking the Cancel button closes the popup. 
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The Enrollment Dashboard 
Consumers who did not make their payment during plan selection may submit a payment on 
the Enrollment Dashboard. 
Clicking the Enrollment Dashboard link in the Manage Your Application section of the 
Consumer Home Page navigates the user to the Enrollment Dashboard page. 
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