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Overview

Most health insurance plan companies offer consumers the option to make the first premium
payment online via Covered California. This Task Guide illustrates how to make a premium
payment for a pending plan (Health or Dental) from the consumer’s perspective.

Payments are made through the Pay Now button on the Plan Confirmation and Payment
page. Alternatively, the Enrollment Dashboard and the Enrollment History page also display
the Pay Now button and have similar steps to completing the premium payment below.

Plan Confirmation and Payment Page

Consumers navigate to the Plan Confirmation and Payment page when selecting and
confirming the plan from the Confirm Your Plan page.

1. To make a premium payment at the time of plan selection, click the Pay Now button. The
You're leaving Our Website popup displays alerting the user of a redirect to a different
website to complete the action.

Plan Confirmation and Payment

Expected coverage start date: 03/01/2023

& Print
You have successfully confirmed
the plan selection for Group 1

@ PREFERENCES © PLANS © CONFIRMATION

Now that you have chosen a health plan, you need to make a payment. You
must make your first payment by the due date for your coverage to start.
You will get a bill from your insurance company with your due date.Or you
can make a payment now by clicking on "Pay Now".

Group Members

é‘ 2 KAISER
PERMANENTE.
Kaiser 0 James B. (34)
Platinum 90 HMO AI-AN
@ Jessie B. (33) (Subscriber)
$1027-64 /mo
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2. Click the Continue button to navigate the user to the plan provider's website to complete
the payment.

e Clicking the Cancel button closes the popup.

You're leaving Our Website

We're directing you to a different website to complete this action. Click
the Continue button to proceed. Click the Cancel button to return to the
previous page.

Cancel Continue
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The Enroliment Dashboard

Consumers who did not make their payment during plan selection may submit a payment on
the Enrollment Dashboard.

Clicking the Enroliment Dashboard link in the Manage Your Application section of the
Consumer Home Page navigates the user to the Enrollment Dashboard page.

. ¥ COVERED
“" CALIFORNIA

Welcome back, Ima!

Change Plan

I You have the option to change your plan. If you still want to

make any additional changes te your household, you can still
report a change to redetermine your eligibility. Report a Change

Tax Forms & Other Important Documents

D View Proof of Coverage Forms ‘

Important Dates I 2026 Household Summary

30 DAYS - Covered California Your household has members with alerts or actions

that need your attention.
You have 30 days to report changes that could

affect your eligibility. o L] @ e

Ima €. Jane C.
Primary Contact

View actions needed & alerts >

Manage Your 2026 Application Case #: 5193169633

Review Application Eligibility Results Enrollment Dashboard More Actions

Wiew your most recently Learn about how your Shop for health plans, Make changes to your

submitted application. eligibility was determined. manage coverage, and view Coverage and compare
enrollment status.® plans.
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A banner displays messaging to notify the consumer that the monthly premium payment is
due.

Enrollment Dashboard

Selectyear: ( 2025 (EEENFEL

Case Summary View Submitted App Eligibility Enrollment /A
Enrollment Dashboard Enrollment History

Your Agent Health Plans @ Dental Plans @

Polly Rolins

. 9163552468 < You're enrolled in a health plan, but you still need to pay your monthly premium. >

P ¥ pay y! Y P

Manage Delegates .

Update your household

information Group 1 Enroliment Status:  Pending

Report a Change

Quick links B T Expected coverage dates Current CSR Level
PERMANENTE- 01/01/2026 - 12/31/2026 C54 (SR History

Documents &
Correspondence Kaiser
Platinum %0 HMO

Covered household members

Additional Benefit Options

° Ima Cardholder {48 years old) (Subscriber)

s777-03/mo

Monthly premium
Change Plan

@ Jane Cardholder (44 years old)

Premium before savings $1719.11 /mo
Plan Details >
Savings -5942.08 /mo A
@Pwebsite  .83681249
Advance Premium Tax Credit (APTC) - $940.08 /mo
Manage Enrollment Lhange APTC
Cancel Plan CA Premium Subsidy - $0.00 /mo
CA Premium Credit -$2.00 /mo
Amount you pay §777.03 /mo

(Group T's monthly premium)

Covered California
Outreach and Sales Division
OutreachandSales@covered.ca.gov Page 4 of 5 November 13, 2025



mailto:OutreachandSales@covered.ca.gov

m N coveren | CONSUMer Premium Payment for
ll i TMCALIFORNIA EnrO"erS

Future Payments

Consumers cannot use the Pay Now button for future payments. The health insurance plan
will bill the monthly premiums separately from the first payment, so consumers must use a
different method of payment.

Some options are:
e Mail a monthly payment by postal mail
e Call the health insurance company to make a payment.

e Set up an online account on the health insurance company’s website or app to make
payments.

e Schedule automatic withdrawals from the consumer’s personal account at their bank.
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