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Overview 

Covered California consumers can choose to delegate a Certified Enroller through their 
CalHEERS account to assist them with the application and enrollment process. Consumers 
can follow the steps below to assist them with the delegation process. 

Note: The term “Certified Enroller” refers to Certified Insurance Agents, Certified Enrollment 
Counselors, and Certified Application Counselors. All Certified Enrollers are Certified with 
Covered California to assist consumers and enrollees. 

Delegate a Certified Enroller By Logging into Covered California 
Account 

 Sign in at the Covered California home page. 

 

 Select Sign In at the top right hand corner 
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 Enter your username and password to access your consumer home page. 

 

 

 From the consumer home page, select the dropdown option (Question Mark icon), to 
select Find Local Help. 
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Note: the images below are for searching and delegating Certified Enrollment Counselors. The 
consumer will choose the Agent tile when searching for Certified Insurance Agents and follow 
the steps to locate and delegate to their application. 

 On the Find Local Help page, select the Certified Enrollment Counselor tile to search 
for a Certified Enroller. 

 

 The Search for a Certified Enrollment Counselor page displays. Consumers can search 
using the following criteria: 

• Zip Code 

• Distance 

• Language 

• Organization 

Note: Zip Code is the only required field. 
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 Click the Search button. A Search Results section displays with a list of organizations that 
match the search criteria. 

 Click the View Details link to view more specific information about the Entity and the 
Counselor. 
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 The Certified Enrollment Counselor Details popup displays and includes the following 
information about the Entity and Counselor: 

• [Entity Name] 

• Address 

• Hours of operation 

• Languages spoken 

• Languages written 

• Contact information 

 

 Click the Close button to return to the Search for a Certified Enrollment Counselor page. 

 Click the Select radio button next to an organization. 
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 Click the Continue button. The Delegate a Certified Enrollment Counselor page displays. 

 A Certified Enrollment Counselor Selected indicator displays the name of the Counselor 
selected. Select the five attestation boxes granting permission to delegate the Counselor. 
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 Enter your name in the Applicant eSignature field and click the Confirm button. The 
Success popup displays with the message, “You have successfully selected [CEC Name].” 

 

 Clicking the Close button navigates the Consumer back the Find Local Help page. 

 Lastly, a delegation request is sent to the Certified Enroller. He or she must accept the 
delegation on their Pending Delegations page in the Enroller Portal to obtain access to 
your application. 
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