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Overview 

Covered California has started a text message and email campaign to encourage consumers 
with expired consent or consent that will expire this year to update their consent for verification 
via text message. 

On August 2, 2026, Covered California sent an “Action Needed by September 30, 2026” 
CalNOD11a notice reminding affected consumers that we need their consent to check if their 
household can keep financial help next year to lower the cost of their monthly premium.   

• The notice provides a new option to text “CONSENT” to 21353 to renew their consent 
for five years, in addition to existing options to log in to their CoveredCA.com account, 
call the service center, or contact a certified enroller or certified insurance agent.  

• Refer to the Sample CalNOD11a Notice section to view a sample. It is also saved to 
Documents and Correspondence.  

Between September 2 and 30, 2026, Covered California will send a combination of emails and 
text messages to consumers to encourage them to update their consent for verification.  

The email and text messages:  

• Will be sent each Wednesday in September.  

• Will be sent to active enrollees who have expired consent or consent that will expire 
within the calendar year.  

• Will be sent to the primary phone number listed in their account.  

• Advise consumers that their consent has expired or will expire this year, and they need 
to update their consent to keep their financial help.  

• Provide the date by which they must update their consent.  

• Will be sent in English and Spanish.  

Through October 31, 2026, consumers can update their consent by text message.  

• After October 31, CalHEERS will stop accepting the “CONSENT” text response to 
update consent. Consumers will receive the following message:  

o Sorry, we’re unable to accept consent through text. Please log in to your account 
to renew your consent online or call 800-300-1506.  

To view samples of the email and text messages, refer to the Sample Consent for Verification 
Text and Email Campaign Messages section as needed. 
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Important Points  

• Remind consumers the importance of updating their consent to verify income and 
household size for continued eligibility for financial help to lower their monthly premium 
payment.   

• Consumers who don’t want to provide or update their consent will lose eligibility for 
financial help.   

• Consumers may update their consent through the text message they received by 
texting “CONSENT” to 21353.   

Refer to the Consent for Verification Quick Guide for additional information and steps, as 
needed.   

 

Questions and Answers 

Individuals may have questions about the email and text messages they have received. Since 
this is a new process, they may perceive this as spam.   

Refer to the following questions and answers to help consumers.   

Question Answer 

How does a consumer know 
this is not spam? 

Review the sample text and email messages with the 
consumer to confirm the message they received came from 
Covered California:  

• All text messages are labeled as “CoveredCA” and 
come from 21353.   

• All emails are branded with the Covered California 
header, which includes the logo and “For the love of 
Californians.”  

Refer to the Sample Consent for Verification Text and 
Email Campaign Messages section as needed.  

Reassure the consumer that Covered California has strong 
safeguards in place to protect the privacy of consumers’ 
personal information. 

How do consumers opt-out? Consumers can opt out of text messages by sending 
“STOP” to 21353.  
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Question Answer 

For email, since the email is a transactional message about 
eligibility, individuals cannot opt out of the email messages 
in this campaign. 

Do consumers need to do 
anything after texting 
“CONSENT” to 21353? 

No. After individuals confirm their consent by texting 
“CONSENT” to 21353 from a phone number registered on 
their account, their consent will automatically be updated 
for 5 years.   

What if a consumer states 
that they tried to text 
“CONSENT” and it didn’t 
work? 

Review their consent information to confirm whether it has 
been updated. If an update is still needed, follow the steps 
in the Consent for Verification Quick Guide.  

Can consumers text from 
any phone number listed in 
their account? 

No.  

For this campaign, consumers will receive the text 
messages to their primary phone number. Consumers must 
text from the primary phone number on their account to 
update their consent.  

If the consumer texts from a phone that is not their primary 
phone, they will receive the following message:  

Sorry, we don’t recognize this number. Please log in to your 
account to renew your consent online or call 800-300-1506. 

Can consumers update their 
consent for other than 5 
years? 

Consumers can update their consent in their 
CoveredCA.com online account for any number from 1 to 5 
years.   

If consumers confirm their consent via text message (for 5 
years) and want to change it to a different number, they can 
update it manually through their online account, or you can 
help them update it. 

What if consumers have 
more questions regarding 
consent for verification?   

Refer to the Consent for Verification Quick Guide for steps 
and information to help consumers. 
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Sample Consent for Verification Text and Email Campaign 
Messages 
Sample Email 
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Sample Text Message 
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Sample STOP Text Message 
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Sample HELP Text Message 
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Sample Unknown Response Text Message 
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Sample Wrong Number Text Message 
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Sample Text Message After October 31 
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Sample CALNOD11a Notice 
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