COVERED

Consent for Verification Quick Guide
g, -rervs | for Certified Enrollers

Overview

Consumers may need to update their consent to verify income and household size. They can
complete this process online, or with the help from a Certified Enroller.

For Mixed Household cases, an exception is provided to allow certified enrollers to update
consent for verification and/or tax filing attestation. See the Mixed Households section of this
guide.

Consumers were advised to contact Covered CA or their certified enroller for assistance in
updating their Consent for Verification.

An alert banner will display in the Account Alerts section of the Consumer Home page when a
consumer’s Consent for Verification is expiring.

Action Required by 09/30/2025: We need your consent to use your tax return information to renew your
© plan. If you don't give us this consent, you will lose your financial help. Please update your Consent for
Verification.

o We need your consent to use your tax return information. We use this to see if you can get financial help.
Please update your Consent for Verification.

Clicking the Consent for Verification link navigates the user to the Consent for Verification
page.

Consent for Verification Guidelines

Consumers who are enrolled in a health insurance plan through Covered CA in the current
benefit year, and whose consent for verification has expired:

e Will receive a NOD11: Request for Renewal of Insurance Consent for Covered CA to
verify their income and household size beyond the current benefit year.

e Will need to provide their consent for verification to determine their continuing eligibility
for financial help for the next benefit year.

e If consumers do not update their consent for verification for the next benefit year and
do not actively renew:

o Their plan will be automatically renewed without any financial help 30 days after
the date on the NOD12: Renewal Request they received in October.

e If consumers call us after 30 days of the date on their NOD12: Renewal Request, they
can still provide us their consent, and have their financial help renewed during open
enrollment period.

e When a consumer actively renews for the next benefit year, the consumer grants the
consent to electronically verify their information.
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How to help

e The Update Consent for Verification link can be accessed in the Account
Information section on the Consumer Home Page.

e The link displays after login for subsidized cases (financial assistance) with an
application status of Submitted. The links do not display if the application type is an
unsubsidized Covered California Plan only (no financial assistance).

Consumers may update their consent for verification at any time to allow Covered CA to review
their tax information during the annual enrollment period.

Mixed Households

Certified enrollers can update consent for verification and/or tax filing attestation for mixed
household cases only if no other changes that re-determine eligibility are needed:

If other changes that will re-determine eligibility are needed:

e Update tax filing attestation for the consumer and then refer them to their local county
office for any other changes that would re-determine eligibility.

o Consumers also have the option to update all of their information (including tax
filing attestation) through their online account.

= |f the caller makes changes themselves, encourage them to call the county
after 5 business days to confirm that their changes were received.

When referring the consumer to their local county office, you can tell the consumer to let the
county representative know which additional changes they need to make.

Steps
Follow these steps to assist a consumer with updating consent for verification.
1. Locate the Account Information section on the Consumer Home page.
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Welcome!
Select Year:

/ Apply now and see if you qualify for free or low-cost health

insurance through Covered California and Medi-Cal on one
application.

Important Dates Household Summary
Jan 15 - Covered California Your household members will appear here. Begin

an application to get started.
2020 Open Enroliment starts Oct 15, 2019 and

ends Jan 15, 2020.

Dec 15 - Covered California
To start coverage on Jan 1, 2020, apply by Dec
15, 2019, .

Begin application >

Manage Your 2020 Application Case #: 5000011493
Review Application More Actions

View your most recently Make changes to your

submitted application. coverage and compare plans.

Account Information 3

Manage account access, view application and case history, and update important information.

2. Click the caret to expand the section. The Update Consent for Verification link display
the under the Update Case Information subsection.

Account Information b
Manage account access, view application and case history, and update important information.

¢ Clicking the Consent for Verification link navigates the user to the Update Consent
for Verification page where the consumer may update their consent for verification.
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Account Information e

:‘.':-'1.'1-'1-__1;—' ACCOUNT aCCass, View application and case i‘s'}‘.-:-r::,-_ and i.rlfl-'i-.!-' important information.

™ Account Access i History

Choose who can access and make changes to Review past applications and changes to your

yOour case, case,

=

3 Update Case Information ™ Notices & Documents

Make changes to your case when nesded Read messages, upload documents, and quickly
I_ e e I access tax forms.

LOM5E ar Yyerirtago

ng Attestatiorn

e You currently have given consent for Covered CA to evaluate your tax return at
renewal time until the year field displays with the current year plus the number of years
selected in the Update my Consent for: field.

e Consumers can give Covered CA consent to use their tax return at renewal each year,
for up to 5 years. The number of consent years displayed in the Update my Consent
for: dropdown defaults to 5 years, regardless of the current consent year.

3. To update the consent year, select the number of years from the dropdown next to the
Update my Consent for: dropdown. Consumers can select 0-5 years from the dropdown.

Example: In this illustration, the consumer agreed to have their tax return evaluated 5 years
from 2014. When the consumer submitted their update, the year the verification will expire is
indicated: You currently have given consent for Covered California to evaluate your tax return
at renewal time until the year: 2019

Note: If 0 Years is selected from the Update my Consent for: dropdown, the Are you sure
you want to select 0 years? confirmation popup appears.

e Click the Yes button to confirm consent for 0 years. Click the No button to return to the
Update Consent and Attestation page to make another selection from the Update my
Consent for: dropdown.
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Are you sure you want to select 0 years?

By selecting 0 years, we will not be able to see what programs you
qualify for such as, help paying for your health insurance (federal tax
credits and/or lower cost sharing). If you do not give consent to evaluate
your tax return, then Covered California will re-enroll you in your same
health plan but without any assistance with your monthly premiums.

For Medi-Cal renewals, we will continue to evaluate your renewal for

Medi-Cal Only.
TR

4. Click the Update button to update the number of consent years.

Note: Clicking the Update button redetermines eligibility and navigates to the Consumer Home
page.

Updating Consent for Verification

Enrollers can follow the steps below to verify whether a consumer needs to update their
consent for verification.

Note: Due to the list view limitation of 2000 rows, the preferred method for enrollers with a
large book of business is to utilize the My Reports link and export their book of business to
filter and search for consumers with consent needing updating.

1.  On the Enroller Portal home page, click My Active Delegations

Agency v My Team My Profile My Delegations Resources v Help v

My Active Delegations

r Agency Home Page!

ess, assist your consumers, and more.

My Pending Delegations
Ma
My Delegation History

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  More

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu
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2. The enroller’s Book of Business displays. Find the Consent Valid Through Coverage Year
field to determine the year of expiration for that consumer’s consent.

m Delegations
My Active Delegations w [Z

32 items - Sorted by Consumer Contact - Filtered by My delegations - Delegation Status = Updated a few seconds ago

Accept |

Search this list

[P CECr YT

[] Consumer Contact * ~ CalHEERS Case/... -  Phone ~  Email v | Household Eligibility ~-| ConsentVal... -~ | Delegation Start Date
[O Annett Casper 5193229750 annett.casper@gmail.com CoveredCA Only 2028 2/27/2023 11:19 AM
[J Antonia Lueilwitz 5193229360 CoveredCA Only 2028 2/27/2023 5:39 AM

3 [0 Bob Kreiger 5193229461 bob.kreiger@gmail.com CoveredCA Only | 2028 | 2/27/2023 6:57 AM

4 [J Chang Ullrich 5193229485 chang.ullrich@gmail.com CoveredCA Only 2028 22712023 7:27 AM
':| Clyde Tromp 5193229775 clyde tromp@gmail.com CoveredCA Only 2028 212712023 11:34 AM
e :

PR T

oo e e

Note: The Consent Valid Through Coverage Year field can also be found by scrolling right on

the Book of Business that is displayed on the home page.
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