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Overview

Covered California consumers in a conditional eligible status will receive a reminder notice
from Covered California that informs them they need to provide documents to prove they are
eligible to continue their health insurance and/or financial assistance through Covered
California.

For more information on the Conditional Eligibility notice and next steps for consumers in a
conditional eligibility status, review our Conditional Eligibility, Understanding ROP, and Auto-
Discontinuance Guide.

Conditional Eligibility in Book of Business — How You Can Help

Help consumers maintain their APTC and/or coverage by reminding them to upload verification
documents before their reasonable opportunity period ends. You can find out which consumers
are conditionally eligible by extracting your current Book of Business from the Enroller Portal.
Instructions on how to do that can be found in the Book of Business Export for Agency and
Agency Manager Quick Guide.

e The Book of Business is provided as an Excel document, giving the flexibility to sort
and filter data to assist your consumers. Remind consumers to submit acceptable
documentation to clear their conditional eligible status or help them upload their
documents. If the requested documents were previously uploaded via the Submit
Documents link (check the documents and correspondence section on the
consumer’s home page), the consumer can call the Covered California Service Center
at (800) 300-1506 and request the documents be verified over the phone.

Access the Program Eligibility Page

1. Login to the CalHEERS portal.
2. Click Active Delegations from the Agency dropdown
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Agency W My Team wv My Profile My Delegations v Resources v Help v

My Agency

Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

Active Delegations

Pending Delegations

Notifications Archive  Agency Book of Business  More
Subsite Locations

Welcome!
Transfer Delegations ting through the tabs on the right or My Reports from the menu

Agency Delegation History

3. Find the consumer from the list and click on their name.
4. Click on the Consumer Case hyperlink located under Quick Links.

Quick Links

Consumer Case

5. Scroll down the page until you reach the section Manage Your Application.

Manage Your Application Case #:5193228103
Review Application Eligibility Results Enrallment Dashboard More Actions

View your most recently Learn about how your Shop for health plans, Make changes to your
submitted application. eligibility was determined.  manage coverage, and view coverage and compare plans.

enrollment status.®

6. Click on Eligibility Results. This will take you to where you can upload the approved
documents.

7. Click the Upload Documents hyperlink located under the consumer’s name.
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Welcome to Your Household
Eligibility Results Summary

Let's take a look at your Household.
Please revicw cach member's program cligibil )

igbilty below.

Self B.

8. Click on Submit for Review at the bottom of the page once the documents are
uploaded.

If the requested documents were submitted via fax or mail and are not displayed in the
documents and correspondence section, no action is needed.

Exporting a Book of Business

You can export your own Book of Business, and an agency manager can export any individual
agent’s Book of Business in the agency or a combined extract of all enroliments under the
agency. Details on how to extract a book of business are available in the Book of Business
Export for Agency and Agency Manager Quick Guide.

The key columns in the Book of Business report are APTC Eligibility Status (T), CSR Eligibility
Status (U), and CCP Eligibility Status (V) -- filter for those cases delegated to you that are
“Conditionally Eligible.” Conditional eligibility means that your consumer’s enrollment and/or
assistance could end if these inconsistencies are not addressed and cleared.
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Agency Book of Business My Book of Business

Consumer Enrollments By Metal Tier Plan

Welcome to your Agency Home Page!
Manage your Book of Business, assist your consumers, and more.

Report: Contact Application and Enrollees

Enoller Contact © (¥ | | Medi-Cal Eligibility Status [

Beth Bunkers (11) Ineligiole
Ineligible
Ineligiole
Ineligible
Ineligiole
Ineligiole
Ineligiole
Ineligiole
Ineligiole
Ineligible

Ineligile

4

Row Counts Detail Rows Subtotals

Book of Business by Enroller Contact

APTC Eligibility Status |~
Conditionaly Eigible
Conditionaly Efigible
Conditionaly Eigible
Conditionaly Efigible
Eligibie

Eligible

Conditionaly Eigible
Conditionaly Efigible
Eligibie

Eligibie

neligioie

Grand Total

CSR Hligibility Status |~
neligiole
neligible
neligiole
neligible
neligiole
neligiole
neligiole
neligiole
neligiole
neligible

neligioie

Q|| @ adacnar

Bt | v

CCP Eligibility Status [+ | | Btate Subsidy Status [*| | Income Used to Calculate APTC [+

Congttionally Eigiole
Conditionally Eigible
Eigivle
Eiigible
Elgibie
Eigible
Gonditionally Eigible
Conditionally Eigible
Elgible
Eiigible

Ungstermined

neigivle
neligible
neigivle
neligible
neigible
neligible
neigible
neligible
neigible
neligible

neigioie

&

$205,000.00

$205,000.00

$205,000.00

$205,000.00

$205,000.00

$205,000.00
$205,000.00

$205,000.00

Numbe

Quick Links

Secure Mailbox

Delegation Tool

Start Application

Enroller Toolkits

My Reports
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A Certified Enroller can also view a consumer’s eligibility within their case.

1. Click on See Full Details on the consumer’s home page.

Please review each member's program eligibility below.

Dan S.

43 years old

Program Eligibility
Covered California Plan

Financial Help

Upload Documents

See Full Details

Sue S,

41 years old

Program Eligibility
Covered California Plan

Financial Help

See Full Details

Let's take a look at your Household.

GregS.

17 years old

Not Eligible

See Full Details

ey | |
View: N

Card

Amy S.

7 years old

Program Eligibility
Covered California Plan

Finandial Help

Uplead Documents

See Full Details
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You can now view the consumer’s eligibility.

Dan S. (O Eligibility Start Date 04/01/2023
Program Status Quick Link

Cavered California Plan Conditionally Eligible Jump to this section

Financial Help Conditionally Eligible Jump to this section

Dan's Next Steps

You must provide the following documents by 06/04/2023 or risk
) . pload Documents
losing coverage or benefits.

* Proof of Minimum Essential Coverage

B Covered California Plan Conditionally Eligible

Dan, you are Conditionally Eligible for a Covered California Plan:

Click here to see what information is needed.

Please do not send your payment to Covered California.

(© Time
Reasonable Opportunity Period: 06/04/2023

Reasonable Opportunity Period means you
must provide verification documents by the date
above or you may have your benefits decreased.

Upload Documents

® show More Details
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Validating a Consumer’s Eligibility Status

Once a consumer provides documentation and the documents have been Passed/E-Verified,
they are no longer in a conditionally eligible status.

Program Eligibility

Covered California

Eliginle - Thank Wou Choose a health plan by clicking "Enecll Mow™ on the Eligibility Results 5

o srnrst tefect o plie within 80 days from the qualitying life evenl. You must select & plan
S ol health Coraer Bhe Can STAFL you iust pay your Brst premium by the duse date. You muy L Yt
heaith pilan direcily, or you Can wait for them to bl you. Piease do not send your payment (o Covered

Calformes

Emhanced Sibrer Benefits

Eligible - Thank Yow. Choose a health plan by clicking “Enecll Biow™ on che Elgibiling Results Summary page

Personally Identifiable Information (PlII)

The Book of Business contains a client’s Personally Identifiable Information (PII). Any PII found
within the Book of Business must remain secure and confidential in accordance with Covered
California’s Agent Agreement and all applicable laws and regulations. It is the Agent’s
responsibility to ensure that they handle this information in the appropriate manner.
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