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Overview 

Agency Managers L1 and L2 can convert to Agent L1 and L2 (and vice versa) via the Enroller 
Portal. 

 

Enroller steps 

 From the My Team drop down select Active Team List. 

 

 Choose which Agent to change the role. 

 

 The Contact card populates. Click the pencil icon to edit the role. 
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• The dropdown displays a checkmark next to the current role and displays the other 
roles that can be changed to. 

 

 Click the Save button. 
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• A brief message banner displays.  

 

 

• When the message banner is clicked, a Bell notification populates. 
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• The Active Team List under the My Team dropdown shows the role change for the 
Agent. 
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