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Overview 

This Task Guide illustrates how to change a Health or Dental insurance plan and is intended 
for Certified Enrollment Counselors (CECs), Insurance Agents (Agents), and Plan-Based 
Enrollers (PBEs). 

Change Plan 

Consumers have the choice to change their Health and Dental insurance plan selected during 
Special Enrollment (SE), Renewal, or Open Enrollment (OE) for the following conditions: 

• The plan may be changed through the end of OE when a household is auto-enrolled 
into the same plan from the previous year.  

• During the 60-day enrollment period following a Qualifying Life Event (QLE). 

Renewals or Open Enrollment 

Consumers may change their plan an unlimited number of times during the enrollment period. 
Any changes to a plan are effective the first day of the following month. 

Consumers who renew or enroll in a plan by December 31 of a current year during Renewal or 
Open Enrollment, will have coverage start date of January 1 of the following year.  

• If consumers decide to change their plan during December 1 – 31, the coverage start 
date of January 1 is maintained for this plan.  

• If consumers change their plan in January, they will get a February 1 effective date for 
the new plan. 

• The new plan effective date is based on when the consumer changes their pan, and 
the first of the next month. 

• Consumers must also pay their binder payment to their new insurance plan by the due 
date to continue their coverage without interruption. 

• Consumers will receive a notice from their previous insurance plan notifying them that 
their coverage has been terminated.  

o Note: the plan termination will not result in a gap in coverage. 

The Change Plan button displays when an enrollment exists for both Health and Dental plans 
otherwise, the Choose Plan button displays. 

Clicking the Change Plan button on the Consumer Home page begins the change plan 
selection process. The Enrollment Dashboard displays. Alternatively, users may navigate to 
the Enrollment Dashboard by clicking the Enrollment Dashboard link located under the 
Manage Your [YYYY] Application section on the Consumer Home page. 
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 Click the Change Plan button on the health plan tile. The Who’s Changing Health Plans? 
page displays. 

 Select the tile for the HHM who is changing plans. 
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 In the Select one of the options for [HHM(s)] section, select the Choose a new Health 
Plan option. 

Note: HHMs with more than one group may select a new plan or enroll in a plan with an 
existing group. 

 Click the Continue button. 

 Review and complete the Health Plan Preferences. 

• To search for a provider, options in the Provider Type field include Doctor, Hospital, or 
Childr  ’s D  tist. 
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• Plan options and filters are based on preference answers and if the provider is 
selected. 

 

Clicking the Choose Plan button displays the Confirm Your Plan page. 

 Complete the Provide eSignature and Binding Arbitration Agreement section on the 
Confirm Your Plan page.  
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• Clicking the Back to Choose a Health Plan link navigates the user to the Choose a 
Health Plan page. 

 Click the Confirm button. The Plan Confirmation and Payment page displays. The Plan 
Confirmation and Payment page displays the plan information Group Members in the plan 
and the Monthly premium. 
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• Click the Exit to Enrollment Dashboard link to navigate back to the Enrollment 
Dashboard. 
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