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Overview 
Covered California for Small Business (CCSB) gives small businesses throughout California 
access to a competitive marketplace for insurance. This allows employees to select their 
preferred insurance coverage and ensures they can access their chosen doctors and hospitals 
when their employers are purchasing insurance.  

Below is a detailed list of resources aimed at explaining the advantages of CCSB, guidance to 
obtaining a quote, assistance with the enrollment process, and much more. 

CCSB Enrollment Resources 

New Business 
Resources Type Description 

Get a Quote Online 
Resource 

Details on how to obtain a quote 
• Call for a quote (844) 332-8384 
• Complete a Quoting Template  

Eligibility Online 
Resource 

Review the guidelines to determine your eligibility 
requirements to expedite your group enrollment 
approval. 

New Business Documents User 
Guide 

Tips and reminders for the new business 
submission process. 

Tax Credits Online 
Resource Quick Reference Guide and Calculator 

2024 New Business 
Submission Deadlines  

Flyer 
PDF 

Deadlines to submit your enrollment forms through 
2024. 

Apply Now 
Online 

Resource 
 

An employer can begin the enrollment process by 
setting up an account on the MyCCSB Portal. They 
can oversee their company’s health and dental 
plans and choose a reference plan. 
Alternatively, an employer can complete the 
Enrollment and Change Request for Employees 
form and send via email, mail, or fax it to 949-809-
3264. 

mailto:CCSBeligibility@covered.ca.gov
https://www.coveredca.com/forsmallbusiness/quote/
https://www.coveredca.com/forsmallbusiness/eligible/
https://www.coveredca.com/pdfs/New_Business_Documentation.pdf
https://www.coveredca.com/forsmallbusiness/taxcredit/
https://www.coveredca.com/pdfs/CCSB-New-Business-Submission-Deadlines-2024.pdf
https://www.coveredca.com/pdfs/CCSB-New-Business-Submission-Deadlines-2024.pdf
https://www.coveredca.com/forsmallbusiness/apply/
https://myccsb.com/marketplace/#/employer-oe/createAccount
https://myccsb.com/marketplace/#/access/signin
https://www.youtube.com/watch?v=E9-xAXdkXOc
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New Business 
Resources Type Description 

CCSB Enrollment Online 
Portal Employer Guide 

User 
Guide 

Review the guide for step-by-step instructions on 
how to complete your group enrollment. 

Employer Guide Online 
Resource 

Information for an employer to manage their 
company’s health and dental plans. 

How to Access My CCSB 
Portal 

Flyer 
(PDF) 

Learn how easy the process is for employers to 
manage their group insurance information. 

How to Access Your 
Invoice (New Groups) 

Flyer 
(PDF) 

Refer to the flyer to learn about two easy ways to 
submit your payments. 

CCSB Contact Sheet 
Contact 
Sheet 
(PDF) 

Contact information for CCSB assistance.  
Other ways to contact us click here. 

How to Access or order a 
Member ID Card 

Flyer 
(PDF) 

Resource to help you contact each carrier to obtain 
new Member ID cards. 
 

 

Health Plans 
Information Type Description 

Health and Dental Plans  Online 
Resource 

Information about health plan options. 
Please Note: Refer to the Employer Guide for 
information on managing your company’s health and 
dental plans. 

Provider Networks  Online 
Resource 

Use the links below to search for a doctor within 
each carrier:  

• Blue Shield  
• Kaiser  
• SHARP  

mailto:CCSBeligibility@covered.ca.gov
https://www.coveredca.com/pdfs/CCSB-Employer-User-Guide.pdf
https://www.coveredca.com/pdfs/CCSB-Employer-User-Guide.pdf
https://www.coveredca.com/pdfs/CCSB-Employer-Guide_2023.pdf
https://www.coveredca.com/pdfs/How_to_Access_My_CCSB_Portal.pdf
https://www.coveredca.com/pdfs/How_to_Access_My_CCSB_Portal.pdf
https://www.coveredca.com/pdfs/How_New_Groups_can_Access_Their_Invoice_and_Submit_The_Initial_Payment_Flyer.pdf
https://www.coveredca.com/pdfs/How_New_Groups_can_Access_Their_Invoice_and_Submit_The_Initial_Payment_Flyer.pdf
https://www.coveredca.com/pdfs/CCSB_Contact_Sheet.pdf
https://www.coveredca.com/forsmallbusiness/other-ways-to-contact-covered-ca/
https://www.coveredca.com/pdfs/How-to-Access-or-Order-a-Member-ID-Card.pdf
https://www.coveredca.com/pdfs/How-to-Access-or-Order-a-Member-ID-Card.pdf
https://www.coveredca.com/forsmallbusiness/plans/
https://www.coveredca.com/pdfs/CCSB-Employer-Guide_2023.pdf
https://www.blueshieldca.com/fad/home
https://healthy.kaiserpermanente.org/northern-california/doctors-locations#/simple-form
https://sharp.healthtrioconnect.com/public-app/consumer/provdir/entry.page?networkId=6
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Health Plans 
Information Type Description 

2024 Covered California 
for Small Business 
Network Summary  

PDF Covered California 2024 CCSB Health Plan 
Offerings. 

Pharmacy and 
Prescription Drugs 
Formulary  

Online 
Carrier 

Networks 

Use the links below to search prescription 
formularies within each carrier:  

• Blue Shield  
• Kaiser  
• SHARP  

Summary of Benefits 
Coverage (SBC) 
Information  

Online 
Carrier 
Forms 

Use the links below to access the SBC information 
for each carrier:   

• Blue Shield  
• Kaiser  
• SHARP 

 

Existing Business 
Resource Type Description 

Employer Change Forms Online 
Resource 

Use the links below to access the Employer Change 
Form(s). These forms allow you to make changes to 
your group’s reference plan, metal tier levels, and 
contribution levels, or to update the address or 
ownership details of your small business. 

• Employer Change Form (English) 
• Employer Change Form (Spanish) 

Employee Change Forms Online 
Resource 

Use the links below to access the Employee 
Change Form(s). These forms allow employers to 
add new employees, make changes due to a 
qualifying event, or open enrollment. 

• Enrollment and Change Request for 
Employees (English) 

• Enrollment and Change Request for 
Employees (Spanish) 

mailto:CCSBeligibility@covered.ca.gov
https://www.coveredca.com/pdfs/2024_CCSB_Network_Summary_QHP_QDP_Plan_Offerings.pdf
https://www.coveredca.com/pdfs/2024_CCSB_Network_Summary_QHP_QDP_Plan_Offerings.pdf
https://www.coveredca.com/pdfs/2024_CCSB_Network_Summary_QHP_QDP_Plan_Offerings.pdf
https://www.blueshieldca.com/en/home/be-well/pharmacy
https://healthy.kaiserpermanente.org/northern-california/learn/pharmacy
https://www.sharphealthplan.com/members/pharmacy-and-prescription-drugs
https://www.coveredca.com/forsmallbusiness/plans/blue-shield/
https://www.coveredca.com/forsmallbusiness/plans/kaiser/
https://www.coveredca.com/forsmallbusiness/plans/sharp/
https://www.coveredca.com/forsmallbusiness/applications-and-forms/
https://www.coveredca.com/pdfs/CCSB_02204_23_ERChangeForm-ENGLISH_fillable_r6b.pdf
https://www.coveredca.com/pdfs/CCSB_ERChangeForm-SPANISH.pdf
https://www.coveredca.com/forsmallbusiness/applications-and-forms/
https://www.coveredca.com/pdfs/2024_Employee-Combined_Comms.pdf
https://www.coveredca.com/pdfs/2024_Employee-Combined_Comms.pdf
https://www.coveredca.com/pdfs/CCSB-2024_Employee-Combined_Comms-Espanol.pdf
https://www.coveredca.com/pdfs/CCSB-2024_Employee-Combined_Comms-Espanol.pdf
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Existing Business 
Resource Type Description 

How to Access Your 
Invoice (Existing Groups) 

Flyer 
(PDF) 

Refer to the flyer to learn about two easy ways to 
submit your payments. 

 

Other Resources Type Description 

Latest News and 
Employer Updates 

Online 
Resource 

Stay informed by reading news articles from 
Covered California for Small Business. 

COBRA Forms Online 
Resource 

Use the links below to access the COBRA related 
forms: 

• COBRA election form 
• COBRA cancellation form 

o Sample COBRA termination notice  
• COBRA rights document 

Appeals Forms Online 
Resource 

Use the links below to access the Appeals Forms:   

• Small Business Appeal Form 
• Small Business Complaint Form 

 

Informational Videos Type Description 

What is Covered 
California for Small 
Business? 

Video 
(1:46 
min) 

Introductory video to understand what CCSB is. 

Covered California for 
Small Business | Health 
Insurance Partners 

Video (50 
secs) 

Learn how Insurance Partners collaborate with 
Covered California to facilitate enrollment in quality 
health care. 

mailto:CCSBeligibility@covered.ca.gov
https://www.coveredca.com/pdfs/How_Current_Groups%20Can_Access_Their_Invoice_and_Submit_Payment_Flyer.pdf
https://www.coveredca.com/pdfs/How_Current_Groups%20Can_Access_Their_Invoice_and_Submit_Payment_Flyer.pdf
https://www.coveredca.com/forsmallbusiness/news/
https://www.coveredca.com/forsmallbusiness/news/
https://www.coveredca.com/pdfs/forsmallbusiness/CC_COBRA_Form_English.pdf
https://www.coveredca.com/pdfs/forsmallbusiness/CC_COBRA_cancellation.pdf
https://www.coveredca.com/pdfs/forsmallbusiness/CC_Federal_COBRA_NP_Termination_Letter_Sample.pdf
https://www.coveredca.com/pdfs/forsmallbusiness/CC_COBRA_Rights.pdf
https://www.coveredca.com/pdfs/Request-for-Appeal-English.pdf
https://www.coveredca.com/pdfs/forsmallbusiness/CCSB_Complaint_Form.pdf
https://www.youtube.com/watch?v=bjfx98SekDo&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=8
https://www.youtube.com/watch?v=bjfx98SekDo&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=8
https://www.youtube.com/watch?v=bjfx98SekDo&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=8
https://www.youtube.com/watch?v=pkIQSIZb_k8&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=1
https://www.youtube.com/watch?v=pkIQSIZb_k8&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=1
https://www.youtube.com/watch?v=pkIQSIZb_k8&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=1
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Informational Videos Type Description 

How Can Covered 
California Help Your Small 
Business? 

Video 
(1:32 
min) 

Brief video on how Covered California offers 
employers plan options. 

How does Covered 
California for Small 
Business work? 

Video 
(1:37 
min) 

Learn how Metal Tiers work. 

How can a Certified 
Insurance Agent help 
you? 

Video 
(1:23 
min) 

Learn how a Certified Insurance Agent can assist 
you for free. 

CCSB Health Plan Budget 
Control | Reference Plan 
Strategy 

Video 
(6:15 
min) 

Learn how an employers can choose a Reference 
Plan and set a budget. 

 

Testimonial Videos Type Description 

Body Shop | Covered 
California for Small 
Business Testimonial 

Video 
(1:39 
min) 

Brief video on how Covered California helped 
George and his employees obtained group 
coverage. 

Computer Repair | 
Covered California for 
Small Business 
Testimonial 

Video 
(1:39 
min) 

Watch how a certified insurance agent helped a 
small business obtain CCSB coverage. 

 
Check back frequently for updates. 

mailto:CCSBeligibility@covered.ca.gov
https://www.youtube.com/watch?v=2C-JyXeCCWI&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=4
https://www.youtube.com/watch?v=2C-JyXeCCWI&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=4
https://www.youtube.com/watch?v=2C-JyXeCCWI&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=4
https://www.youtube.com/watch?v=jzXJsQadcls&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=9
https://www.youtube.com/watch?v=jzXJsQadcls&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=9
https://www.youtube.com/watch?v=jzXJsQadcls&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=9
https://www.youtube.com/watch?v=jTB67mDXY9E&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=13
https://www.youtube.com/watch?v=jTB67mDXY9E&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=13
https://www.youtube.com/watch?v=jTB67mDXY9E&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=13
https://www.youtube.com/watch?v=E9-xAXdkXOc
https://www.youtube.com/watch?v=E9-xAXdkXOc
https://www.youtube.com/watch?v=E9-xAXdkXOc
https://www.youtube.com/watch?v=wm3CaYB9jHE&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=6
https://www.youtube.com/watch?v=wm3CaYB9jHE&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=6
https://www.youtube.com/watch?v=wm3CaYB9jHE&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=6
https://www.youtube.com/watch?v=b9S68QV4A9U&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=7
https://www.youtube.com/watch?v=b9S68QV4A9U&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=7
https://www.youtube.com/watch?v=b9S68QV4A9U&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=7
https://www.youtube.com/watch?v=b9S68QV4A9U&list=PLCFmr5cEGdHC-POvN_fZnOKeXt4upu-Yb&index=7
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