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Quick Guide: 
How to Submit a Community Event for 
Posting on CoveredCA.com  

 
Purpose 
Use this quick guide to submit a community event for posting on CoveredCA.com. This guide will help 
you understand what qualifies as an education and enrollment event and provide step-by-step 
instructions for submitting your event. 
 

Overview 
Covered California Certified Insurance Agents and Certified Application Entities can advertise 
their education and enrollment events on CoveredCA.com. This is an effective way to increase 
visibility within your community, build trust by connecting with consumers in person, and ultimately 
drive enrollment to help more people access quality health coverage.  
 
 
Note: This process does not apply to Covered California Navigator Entities. Navigators should 
continue submitting events through their grant portal. 

 
 

What Qualifies as an Education and Enrollment Event 
To be posted on CoveredCA.com, events must meet these criteria: 

• Community Events: Examples include health fairs, enrollment events, or local festivals.  

• Face-to-Face Interaction: Events must allow direct engagement with consumers to provide 
education about Covered California and help with enrollment.  

• Specific Time and Location: Events must have a set date and place. General recurring 
events at an enroller's office will not be approved for the community event page. 

 
Go to page 2 for the step-by-step instructions on how to submit an event. 
 

mailto:Events@covered.ca.gov


Covered California  
Outreach and Sales Division 
Events@covered.ca.gov 

Page 2 of 6 November 25, 2025 

Quick Guide: How to Submit a Community Event for Posting on CoveredCA.com 
  

 

 
How to Submit an Event 
Follow these simple steps to submit your event online: 

 
1. Access the Add Event Form:  

• Click the link: “Add Event” to open the Add Event Form. 
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2. Fill Out Event Details:  
• Complete all required fields under the “Event Details” section tab.  

• Click “Next” to proceed.  

• In the field, “Instructions/Extra Information,” you can also include optional information, 
like helpful details about your event (e.g., “Come get your free health screenings! 
Learn more here: insert link”). 
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3. Enter Host Contact Information: 
• Provide the Host Contact Name, Phone Number, and Email Address in the correct 

format. 

• Click the “Next” to continue.  

 
 

4. Enter Event Time and Location: 
• Provide the date, time, and specific location of your event. Fill out all required fields to 

proceed. 
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5. Select Supported Languages: 
• Choose the languages available at the event from the dropdown menu. If a 

language is not listed, select “Other.”  

• Click “Submit” when done. 

 
6. Review Your Proposal:  

• Check the event details in the Summary of Your Event Proposal box to ensure 
accuracy. 

• If corrections are needed, click “Return to Proposal Form.” Once everything is 
correct, click Submit Proposal. 
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What Happens Next? 
 

• You will see a confirmation message that your event proposal was submitted. 
• If you need to update or correct your submitted event, email Events@covered.ca.gov, and 

you will receive a reply within 1-2 business days.  
• Event proposals are reviewed and approved within 3-5 business days. 

 

 
 

• Once approved, your event will appear in the “Events” tile on Contact Us page of 
CoveredCA.com, where consumers can easily find it: Contact Us - Covered California. 
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