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Release Date 

4/20/2026 

Go Green Initiative 

Covered California is encouraging consumers to use electronic communications via Secure 
Mailbox to reduce printing and postage. CalHEERS sets default communication method as 
email or phone during intake if entered, allowing consumers the option to modify it.  

Submitting a new application provides enhanced messaging for Communication Preferences. 
If an email was entered, choosing online mailbox allows edit of a previously entered email or 
keep email entered in the application flow. Choosing Verify Email will send one time passcode 
to the email entered for the consumer. The consumer will provide the OTP to the Enroller and 
the Enroller will enter in the Verify Email popup and click Verify. 
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The Enroller can instead click the Next button and continue the application flow. The steps 
also apply if phone was entered for the preference. 

The consumer will be responsible to validate when logging into their account if the Enroller 
choose the Next option. 
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Consumers who already have mail selected as their communications method are prompted 
with a popup at login on the Account Home Page.  

When a consumer with mail listed as preferred method of communication logs into their 
account home page, a popup will display. 
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• Remind Me Later button – closes the popup. A notification banner will display on the 
consumer’s home page where they can update their information later. 

 

• Sign Up button – navigates the user to the Get Your Letters Online page to enter their 
email address 
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• Next button – submits the updated information for the most recently completed 
application year. 

• Sign-Up with Phone Number link – Navigates the user to the Is this phone number 
still correct? popup when the user has provided a phone number for the primary 
contact. 
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The Go Paperless notification will also display on the consumer’s account home page. 

 

Case Overview Hub 

A new Case Overview Hub page includes links and icons for easy navigation, allowing 
streamline access to case details.  

Some of the features of the Case Overview Hub include: 

• Important Dates reminder 

• Quick Links to: 
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o Eligibility Results 

o Documents & Correspondence 

o Enrollment Dashboard 

o Case Summary 

o Case Transaction History 

• Household Information Section 

• Eligibility Summary Section 

• Outstanding Verifications Section 

• County of Responsibility 

There are 2 ways to access the Case Overview Hub: 

From the Enroller Portal 

 Login to the Enroller Portal 

 Select the consumer contact 

 From the consumer contact page, select the Case Overview Hub link under Quick Links 

 

From the Consumer’s Account Home 

The page and magnifying glass icon navigates the user to the Case Overview home page. 

mailto:OutreachandSales@covered.ca.gov


 
Release 26.4 Release Notes 

 

Covered California  
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 8 of 10 April 8, 2026 

 

Case Overview Hub Home Page 
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Household Information Section 

 

mailto:OutreachandSales@covered.ca.gov


 
Release 26.4 Release Notes 

 

Covered California  
Outreach and Sales Division 
OutreachandSales@covered.ca.gov Page 10 of 10 April 8, 2026 

Eligibility Summary Section 

 

County of Responsibility Section 

 

For more information, visit the Case Overview Hub for Enrollers Task Guide. 
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