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Release Date 

2/23/2026 

Enroller Portal Enhancements 

CalHEERS restricts delegated Enrollers to read-only access on the Manage Delegates and 
Authorized Representative Information pages and implements the following enhancements: 

• Updates the attestations on the Consumer Delegation, Delegate a Certified Insurance 
Agent, and the Delegate a Certified Enrollment Counselor pages. 

• Displays an Enroller’s working hours in the Agent Details popup and the Certified 
Enrollment Counselor Details popup based on the hours listed on the Enroller’s 
Location page when searching Find Local Help in CalHEERS. 

• CalHEERS will decline active delegations identified as greater than 30 days old that do 
not have any associated active application or case ID. 

These updates are reflected in the Delegating and Removing Delegation Task Guide, and 
Search and Filter Active Delegations Task Guide. 

Sexual Orientation and Gender Identity (SOGI) Questions in 
Single Streamlined Application 

CalHEERS displays a new Additional Demographic Information section to the See Full Details 
page with the following: 

• A Learn More link navigating to a new Optional Sex and Gender Details page. 

https://hbex.coveredca.com/toolkit/downloads/Delegating_and_Removing_Delegation_Task_Guide.pdf
https://hbex.coveredca.com/toolkit/downloads/Search_and_Filter_Active_Delegations_Task_Guide.pdf
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A new Optional Sex and Gender Details page displays SOGI questions with options. 

• Individual Eligibility Details link – Clicking the link navigates the user to See Full 
Details page. 

• Clear my answers link 

• Cancel button 

• Submit button – Selecting an answer enables the button. Clicking the Submit button 
saves and navigates the user to the See Full Details page. 

 

This update is reflected in the Single Streamlined Application for Enrollers Job Aid. 

https://hbex.coveredca.com/toolkit/downloads/Single_Streamlined_Application_Job_Aid.pdf
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Case and Application Status Enhancements 

CalHEERS adds details regarding the application mode to further clarify the case status. 

• Cases that are closed as duplicates will be hidden on the enrollers Book of Business. 
The Enroller will still be delegated to the case though. If the case is reopened, the 
case will reappear in the Enroller’s Book of Business. 

• The This Case Has Been Closed popup for consumers displays messaging on the 
CalHEERS home page and a Click here to Find your local county office link. 

 

• A new Case Reopened transaction type displays in the Transaction Name column of 
the Transactions Table on the Case Transaction History page when reopening a case 
closed as a duplicate. 
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