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Overview 
These release notes are Enroller-focused for the CalHEERS 25.6 release that is scheduled to 
go live on June 16, 2025. 

Intelligent Document Processing Updates 
Income Verification 
CalHEERS expands the Intelligent Document Processing (IDP) functionality for the consumer 
document upload process. 
The new Income Attestation form is accessed from the Proof of Income section of the Upload 
Eligibility Documents page. 

• The Submit this form link opens a PDF of the Income Attestation. 

• The Complete Attestation button navigates the user to the new Confirm Your Income 
page to complete the Income Attestation. 
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The new Confirm Your Income page allows consumers to attest to household income when 
they do not have access to income verifications. Only one HHM needs to attest to the 
household income. 

• Name dropdown – Displays the HHM with pending income verification 

• Annual household income is editable and defaults to the income reported on the 
application 

• Tooltip – Includes the visit CoveredCa.com link 

• Cancel button – Cancels the attestation  

• Submit button – Completes the income attestation and navigates the user to the 
Upload Eligibility Documents page 

Note: Changing the annual income does not update the income reported on the application. 
The income attestation is subject to IDP review for compatibility. 

 
 
The Upload File popup is renamed to the Upload Document popup. The popup is dynamic 
based on IDP results and displays the following new messaging: 

• System-categorized document name  
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• Not a password protected document bullet  

• Other details for uploading a document: section 
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The Upload Document popup displays new dynamic elements: 

• Back arrow icon – Displays when uploading Proof of Income documents and more 
than one HHM requires income verification 

• Clicking displays the existing Upload Document choose people popup 

• Error messaging displays when a password protected or corrupted document is 
selected for upload 

 
 
The existing Upload Document manual classification popup displays when a document is 
uploaded to the initial Upload Document popup and the IDP is unable to automatically classify 
the document. 



 
Release 25.6 Notes 

 

Page 5 of 33 

 
The Upload Document popup for citizenship displays when IDP is unable to detect the 
document type. 
This streamlined process enables users to see all citizenship document options in one popup. 
Clicking the links below expands citizenship verification options: 

• Option 1 Documents 

• Option 2 Documents 
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• Cancel button – Cancels the upload and closes the popup 

• Next button – Enables when a selecting a document type and displays the Review 
Document popup  
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The Review File popup is renamed to Review Document and displays with the following 
updates:  

• New document exceeds 15 pages message 

• The document type  

• Replace Document button – Discards the document  

• Keep This Document button – Displays the: 
o Upload Document successful popup  
o Upload Document dynamically displays based on uploaded document and IDP 

review results 
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The Upload Document popup for citizenship displays when IDP detects that a second 
citizenship document is required and allows the user to upload a second document from the 
required list.  

• Show more options link – Expands to display the complete list of Acceptable List 
[A/B] Documents 

• Cancel button – Closes the popup 

• Next button – Continues with the upload process 

 
 
A new Review Document Information popup displays when the uploaded document does not 
meet verification requirements.  

• This document does not meet our requirements – Displays dynamic messaging  

• Replace Document button – Displays the Upload Document popup to upload a new 
document 

• Keep This Document button – Displays the: 
o Existing Upload Document successful popup when no other actions are required 
o Upload Document secondary citizenship popup when a citizenship document was 

uploaded and another document is required 
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The Review Document Information popup also displays when IDP detects discrepant 
information.  

• Data Mismatch Found section – Displays discrepant data between the application and 
the uploaded document 

• A link is added to allow the user to correct the application 
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The Review Document popup dynamically displays the reason that IDP is unable to review the 
uploaded document. 
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The new Missing Proof of Income Documents popup displays when: 

• A user clicks the Submit for Review button on the Upload Eligibility Documents page  
AND  

• There is at least one HHM that is missing Proof of Income documents 
The popup includes the following: 

• Detailed messaging about which HHM(s) is missing Proof of Income 

• Back button – Closes the popup 

• Continue to Submit button – Submits the uploaded documents for review and 
navigates the user to the new Your information does not match page when the IDP 
detects information discrepancies. 
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The new Your information does not match page displays when the document does not resolve 
the verification request. 
Messaging displays that there is a mismatch between the entered income and verification.  
The Household Income section displays the mismatched data with the Online Income 
Attestation Form link.  

• Clicking the link navigates the user to the Confirm Your Income page 
Your Household Member Information section – Displays when there is a mismatch between 
HHM application information and uploaded document 

• Clicking the Report a Change button navigates the user to the Consumer Home page 
to initiate a RAC 

• Clicking the Continue to Submit Documents button submits the document for review 
and navigates the user to the Upload Eligibility Documents page 
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Identity Verification 
The Great! Now we need to verify [HHM]’s identity page displays a prioritized list of documents 
in List A and List B columns when selecting the Yes radio button. 
A new Show more options link displays to expand the document list. 
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If a document successfully uploaded, the Document preview popup displays, allowing the user 
to review with an option to Replace Document or Keep the Document. 

 
Choosing Keep will provide a response that the identity verification was successful. Click the 
Continue button to proceed with the application. 



 
Release 25.6 Notes 

 

  Page 15 of 33 

The Uploaded Documents section displays a new View Details link when an uploaded 
document fails identity verification.  

• Clicking the link displays the Failure Details popup 
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The new Review Document Information popup displays a new question when the application 
requires updating: Do you need to update your application? You can update the Name or Date 
of Birth of your Primary Contact in Build Household section of your application.  

• Clicking the Build Household link navigates the user to the Welcome to Your 
Household Eligibility Results Summary page 
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Remote Identity Data Proofing (RIDP) Updates 
CalHEERS updates to a new RIDP solution improving the success rate of identity proofing for 
consumers based on the information entered for the Primary Contact in the application. 
RIDP is updated by automating the classification of identity documents when the initial step is 
not successful based on the Primary Contact information. 

• The following pages are updated: 
o Who is the Primary Contact to your household? 
o Great! Now we need to verify [HHM]’s identity 

• Adds the following new pages: 
o Continue on a smartphone or tablet 
o Send a link to verify identity 
o We need more information to verify the Primary Contact 

A new Choose a secondary contact method section displays when clicking the Mail tile on the 
Who is the Primary Contact for your household? page: 

• Email – Requires an email  

• Phone – Requires a phone number 
Note: Email and phone auto populate when entered during account creation. 
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The Great! Now we need to verify [HHM]’s identity page displays the following new info and 
links: 

• Consent section 

• Download the paper application – Downloads a PDF 

• Find a certified enroller – Navigates the user to the Covered CA  
Clicking the Next button displays the Please wait while we verify [HHM]’s identity popup. 
Note: The Click here to learn more has been removed from this page. 
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A new Please wait while we verify [HHM]’s identity popup displays briefly when verifying 
identity.  
A new We have successfully verified [HHM]'s identity! popup displays when verification is 
successful: 

• Clicking the Continue button navigates the user to the Select all household members 
who do not live with [Primary Contact]. page 

A We need more information to verify the Primary Contact page when the verification is 
unsuccessful. 
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A new We need more information to verify the Primary Contact page displays when verification 
is unsuccessful with a list of options. 

• Back button – Navigates the user to the Who is the Primary Contact for your 
household? page 

• Next button – Navigates the user to the Send a link to verify identity. Page 
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A new Send a link to verify identity page displays with the following: 

• See more options for verifying identity link – Displays the Identity Verification 
Options popup 

• How would you like to verify [HHM]’s identity? question with Text message, Email, 
and QR Code radio buttons which dynamically display: 
o Enter phone number  
o Enter email address 

• Back button – Navigates the user to the We need more information to verify the 
Primary Contact page  

• Next button – Navigates the user to the Continue on a smartphone or a tablet page 
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The new Continue on a smartphone or tablet page displays a Resend link when the user 
selects Text or Email on the Send a link to verify identity page. The link to verify identity is 
sent to the consumer’s choice of smartphone or tablet, which has the ability to upload identity 
documents and selfies that connect to the vendor. 

 
• Cancel button – Displays the new Cancel identity verification? popup 

o Clicking the No button closes the popup 
o Clicking the Yes button cancels the identity process 

 
We have successfully verified [HHM]'s identity! popup displays when verification is successful. 
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A We cannot confirm [HHM]’s identity popup displays when the verification is unsuccessful: 

• Clicking the Try Again button navigates the user to the We need more information to 
verify the Primary Contact. page 

• Clicking the Review Primary Contact button navigates the user to the Who is the 
Primary Contact for your household? page 

The button displays when the user has exhausted the three attempts to verify identity. 
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Inclusion of Reasonable Explanation to CalHEERS 
CalHEERS adds a new Tell us why the income does not match page for consumers to select a 
Reasonable Explanation when attested income could not be electronically verified. 
The Household Summary popup displays a new messaging in the Actions Needed column with 
a Give a Reason link: 

• Clicking the Give a Reason link navigates the user to the Tell us why the income does 
not match page 
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The Welcome to Your Household Eligibility Results Summary page displays banner messaging 
in the following sections: 

• Let’s take a look at your Household 

• Household Next Steps section: 

o Clicking the Give a Reason button navigates the user to the Tell us why the 
income does not match page 
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The See Full Details page displays a new message in the [HHM]’s Next Steps and program 
eligibility when the HHMs income does not match: 

• Clicking the Give a Reason button navigates the user to the Tell us why the income 
does not match page 
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The new Tell us why the income does not match page displays for consumers to enter the 
reason for income discrepancies and persists until a reason is submitted. 

• Selecting Other displays a Please give a reason field with a 60 characters limit. 

• Clicking the Cancel button navigates the user to the previous page. 

• Clicking the Submit button navigates the user to the Welcome to Your Household 
Eligibility Results Summary page. 

 
 



 
Release 25.6 Notes 

 

  Page 28 of 33 

Reprint via Mail for Notices 
A Reprint via Mail dropdown option in the ACTION column on the Documents and 
Correspondence page sends a notice via mail to the consumer’s address on file, regardless of 
their preferred method of communication. 

 
The Reprint Notice popup displays when selecting the Reprint via Mail option. 
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Multifactor Authentication for Consumers 
CalHEERS updates Multi-Factor Authentication to all users, including consumers and 
Authorized representatives. 
The Register Your Account page displays updated messaging to inform consumers and 
Authorized Representatives that a cell phone or email is required and displays new messaging 
providing guidance for consumers that do not have access to a phone or email. 

 
The button on the Verification Method Information popup is renamed from Close to Continue. 
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The Register Your Email page is renamed to Add Your Email. 

 
The Register Your Cell Phone page is renamed to Add Your Cell Phone. 
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Masking Sensitive Data Elements 
CalHEERS masks sensitive identification data and displays a new eye icon to unmask 
characters. 
The following sensitive data elements may be masked when entered: 

• Alien/USCIS Number 

• ITIN/ATIN 

• I-94/I-94A Number 

• Passport Number 

• SEVIS ID 

• SSN 
Clicking the eye icon unmasks all characters. 

 
A new Show or Hide link displays next to sensitive information.  

• Show link – Displays all characters and a Hide link 

• Hide link – Masks all but the last four characters 
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The SSN, ITIN, and ATIN input field display as one field versus multiple fields. 
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