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Release Date 
2/7/2025 

Consumers Moving Out of Region 
CalHEERS adds messaging and Update Plan button to the following pages to notify 
consumers that their health and/or dental plan is available in their new region: 

• Consumer Home page 

• Welcome to Your Household Eligibility Results Summary 

• See Full Details 

• Enrollment Dashboard 
CalHEERS adds an Update Plan button on the Enrollment History page 

 
A new message and Update Plan button displays in the Next Steps section on the Consumer 
Home page when a consumer updates their residential address to a region where their health 
or dental plan is not available. 

• Clicking the Update Plan button navigates consumers to the Enrollment Dashboard 
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A new red alert banner displays in the Account Alerts section of the Consumer Home page 
with an Update Plan link. 

• Clicking the Update Plan link navigates the consumer to the Enrollment Dashboard 

 
An Update Plan link displays in the Actions Needed column. 

• Clicking the Update Plan link navigates consumers to the Enrollment Dashboard 
A new red alert banner displays in the [YYYY] Household Summary popup. 

 
A new red banner message displays on the Household Next Steps section on the Welcome to 
Your Household Eligibility Results Summary page. 
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• Clicking the Update Plan button navigates consumers to the Enrollment Dashboard 

 
A new red alert banner displays in the [HHM]’s Next Steps section of the See Full Details 
page. 

• Clicking the Update Plan button navigates consumers to the Enrollment Dashboard 
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A new red alert banner displays on the [Health/Dental] Plans tab of the Enrollment Dashboard. 
An Update Plan button displays on the [Health/Dental] Plans tiles that navigates the consumer 
to the Choose a [Health/Dental] Plan page. 

 
A new Update Plan button displays on the [Health/Dental] Plan tiles of the Enrollment History 
page. 

• Clicking the Update Plan button navigates consumers to the Choose a [Health/Dental] 
Plan page 

Update to Medi-Cal Eligibility Confirmation Letter 
The following updates have been made to the Medi-Cal Eligibility Confirmation Letter: 

• Adds a new section to the Medi-Cal Eligibility results on the See Full Details page 

• Makes an immediate call to MEDS to confirm Medi-Cal Eligibility 

• Updates to the Medi-Cal Eligibility Confirmation Letter to include specific dates 

• New popups to support the trigger conditions and print functionality 
The Medi-Cal section of the See Full Details page includes the following updates: 

• Messaging is reorganized 

• New Request an Eligibility Confirmation Letter section 
o Get Confirmation Letter button – makes an immediate call to MEDS and 

dynamically displays one of the following: 
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 Medi-Cal Eligibility Confirmation letter when MEDS confirms eligibility and is 
within 30 days of the Confirmation Letter begin generated 

 One of the four different popups 

 
The Medi-Cal Eligibility Confirmation letter displays with the following information: 

• Updated messaging 

• New Temporary Benefits Identification Card (BIC) heading 

• Updated Issue date – Displays the initial date of the confirmation letter is requested, 
MEDS confirms Medi-Cal eligibility, and the letter is generated 

• New Good Through Date – Displays a date 30 days from the Issue Date 

• Updated Birth Date – Displays the full birth date 
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The Next Steps popup dynamically displays when a consumer clicks the Get Confirmation 
Letter button and the following applies: 

• The Good Through date on the Medi-Cal Confirmation Letter has passed 

• More than 30 days has passed since the last BRE run 
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The consumer is able to view, download, or reprint the Medi-Cal Eligibility Confirmation Letter 
on the Documents and Correspondence page. 

 
The new Session Timed Out popup displays when a consumer clicks the Get Confirmation 
Letter button on the See Full Details page and the call to MEDS times out. 
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The new We Apologize popup displays when a consumer clicks the Get Conformation Letter 
button on the See Full Details page and there is an error communicating between MEDS and 
CalHEERS. 

 
The new Temporary Outage popup displays when a consumer clicks the Get Confirmation 
Letter button on the See Full Details page and there is a regularly planned MEDS outage. 
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Alternate Formats for Receiving Notifications 
CalHEERS adds the option for consumers to receive notices in Large print, Audio electronic, 
Data electronic, and Braille. Alternative format options display on the following pages with a 
new What are Alternative Formats? link: 

• Add Household Member 

• Receive [HHM]’s Information 

• Authorized Representative Information 

• Optional Data section of the Flexible Application 

• [HHM] Review 

• Final Household Review 
CalHEERS displays the consumer’s selected alternative format on the Documents and 
Correspondence page 
CalHEERS enables password encryption option for audio and data electronic formats 
The Add Household Member page displays new questions: 

• Does [HHM] need future communications about their eligibility to be sent in an 
alternative format? 
o Clicking the Yes radio button displays additional questions 

• The What are alternative formats? link displays an informational popup 

• Password encryption Is available for Audio and Data electronic formats 
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Clicking the Braille radio button displays a yellow alert banner: 

• Braille is only available in English or Spanish. If you preferred language is not English 
or Spanish, your notices will be sent in English Braille. 
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The Final Household Review page and the [HHM] Review page displays the following labels: 

• Alternative format needed: [Yes/No] 

• Alternative format selected: [Alternative Format] 

• Password encryption selected: [Yes/No] 

 
Alternative format questions display in the Optional Data section of the Flexible Application. 
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The Documents and Correspondence page search results displays a new Alternative Format: 
[Format type] field when an Alternative Format is selected. 

 

Multifactor Authentication Requires Admin and Sales Users to 
Register with Phone or Email 
CalHEERS updates the Multi-Factor Authentication functionality as follows: 

• Removes the Security Questions from the My Profile page for Admin and Agent users 
o Admin users with only security questions are automatically directed to register an 

email or phone number  

• Requires Admin and Agent users to register at least an email or a cell phone number 
as an account verification method 

• Displays updates banner messaging on the Consumer Home page for consumers and 
Authorized Representatives when an email or cell phone number is not registered 

The Register Your Account page only displays Email and Cell Phone Number as account 
verification options for Admin and Agent users. 
Admin and Agent users that have Security Questions as the only method are navigated to the 
Register Your Account page to register an Email or Cell Phone Number. 
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The Register Your Phone or Email popup displays for consumers and Authorized 
Representatives that have not registered for a One-Time Passcode (OTP) method.  
Messaging informs the user that a phone or email address needs to be registered to login 
starting June 2025. 
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The updated banner message at the top of the Consumer Home page only displays for 
consumers and Authorized Representatives that have Security Questions as their only 
verification method: 

• Important: You must register your phone or email by June 2025 to keep accessing 
your account. 

Clicking the phone or email link navigates the user to the Register Your Account page. 
Clicking the X closes the message. 

 

Enrollment Pages Updates 
CalHEERS updates several pages for clarity and ease of navigation: 

• New Enrollment Dashboard button the Choose a Health Plan and Choose a Dental 
Plan pages 

• Corrects references to health pan and health services on the Dental Plan Details and 
Plan Confirmation and Payment pages 

• Updates labels from Premium start date to Premium effective date on the Enrollment 
Dashboard, Enrollment History, and Enrollments pages 

A new Enrollment Dashboard button displays at the top of the Choose a Health Plan and 
Choose a Dental Plan pages 
Clicking the Enrollment Dashboard button navigates the user to the Enrollment Dashboard. 
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The Premium start date label is updated to Premium effective date on the Health Plans and 
Dental Plans tabs of the following pages: 

• Enrollment Dashboard 

• Enrollment History 

• Enrollments 
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Consumer Take Away Pages  
CalHEERS adds the ability to generate and print plan summaries for Certified Enrollers and 
consumers who are not signed into a Covered California account. 
A new Print Page Summary button displays for Enrollers and consumers not signed into a 
Covered California account on the following pages: 

• Compare Health Plans 

• Compare Dental Plans 

• Dental Plan Details 

• Health Plan Details 

• Create your Covered California Account 

https://hbex.coveredca.com/toolkit/downloads/Consumer_Take_Away_Pages_Guide.pdf
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Clicking the Print Page Summary button displays the new Choose Your Categories popup. 
The Choose Your Categories popup displays two main sections:  

• Included Information 

• Optional Content 

All sections are selected by default. Users may select sections they would like included in the 
results. 

• Deselect All link – Displays when at least one section is selected 

• Select All link – Displays when no section is selected 
Selecting a checkbox for a selection adds the section to the print preview. 

• Cancel button – Closes the popup 
• Print Preview button – Generates a PDF in a new tab for review and printing 
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The Compare Health Plans PDF dynamically displays with selections from the Choose Your 
Categories for users to review, download or print. 
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New [#] Members and [Zip Code] links display in the Group [#] bar for consumers not signed 
into a Covered California account. This is applicable on all Enrollment Dashboard pages. 
Clicking the [#] Members link displays the household members in the group: Person [#], 
([Age]). 
Clicking the [Zip Code] link displays the [County Name]. 

 

User Interface Enhancements 
CalHEERS updates the following enrollment pages with minor messaging changes and new 
enrollment year updates to enhance the user experience: 

• Choose a Health Plan 

• Compare Health Plans 

• Confirm this Income Information is Correct 

• Consent and Verification 

• Health Plan Details 

• Income Information 
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