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Overview

Enrollers

CalHEERS will be updated due to release 24.6 on Monday, June 17, 2024. These release
notes are intended to inform Certified Enrollers of the changes occurring in CalHEERS with

this release.

Application Page Changes

A new Child Under 1 value displays on the application PDF and the Review [HHM]’s
Information page when the reason, received from the county, for not having an SSN is Child

Under 1.

Review MILO KIM's Information

MILD KIM c.

Basic Information

Contact Information

Marital Status & Relationships
Fregnancy Information
Health Care

Citizenship & Immigration

The Enter [HHM]’s Social Security Number (SSN) field is optional when Does JHHM] have a
Social Security number (SSN)? is Yes on all applicable pages allowing the Consumer to

submit the application.

An ROP date is determined allowing more time for the SSN to be provided.
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A new banner displays on the Welcome to Your Household Eligibility Results Summary page
for Household Members who have an SSN but have not provided it during application.

Clicking the Report a Change link navigates the user to the Consumer Home page.

Household Next Steps

Please review the next steps that are important for your household.

[4

Now, you need to choose a plan.

Choose a plan by 0 coverage on 05/01/2024.
Compiete 0sing a plan first will not

affect you

G

One or more household members have actions that need your
attention,

roof of Minimum Essential Coverage.

come.

=dicare Coverage

One or more household members must provide their Social
Security number or they may lose coverage. Report a change to
provide it.

+ Sandy needs to provide their Social Security number (SSN).

A new banner displays on the See Full Details page for Household Members who have an
SSN but have not provided it during application and includes the expiration date of the ROP.

@ Sandy, you need t

uments by 10/08/2024 or risk

SandyF. (© Eligibilicy StartDate 08/01/2024
Program Status it
Megane G.
Gordionaly Eligib
Conaiionaly Sgible Program
Enhanced Silver Benefits Cordionaly Eligible. Medi-Cal Pending Medi-Cal
Saudy;sNext Steps Megane's Next Steps

You must provide the following documents to begin or continue to
rec

o]

o —TY Ty P—— I

A new message displays in the Attestation column on the Personal Verification page for
Household Members who have an SSN but have not provided it during application.
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AB2530 Subsidies for Strike/Lockout Workers

The Consumer Home page displays two new Account Alerts:

o Strike Lockout Benefit approved
e Strike Lockout has ended

Welcome back, Barney!

Select Year: 024

change report.

Complete Coverage
@ Choose a plan that best fits your needs. If you still wish to

make additional changes to your household, continue your

Chogse Plan

Continue Changes

Complete your Report a Change application by 04/10/2024

Account Alerts

You are getting the Strike Lockout Benefit because you told us you are in a labor dispute. If this
has changed, please review your application and update your strike information.

Account Alerts

Our records show the ['S/L name'/strike or lockout / labor dispute] has ended. Your
4 household will no longer get this benefit. If you no longer need coverage, you don't need to
do anything. If you have questions call us at [1-800-300-1506].

Updates to the Strike Lockout Benefit page include the following during Intake, Report a
Change, Renewal, or Special Enrollment Period:

e Selecting Yes displays options to choose the strike, lockout, or labor dispute that

applies.

e Selecting the Not Listed or Labor Dispute option dynamically displays a text box to

enter the name of the strike, lockout, or labor dispute that applies.
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€ Household Menu Yo wers will be seved

Strike Lockout Benefit

The Strike Lockout Benefit is a type of financial help available if you ar someone in your househald lost or will lose
your emplayer health insurance bacause of a strike or lockout. It helps lower the premium (monthly cost) of your
health plan. By saying "Yes" your household is eligible to receive this benefit,

Did you or someane in your household lose health coverage because of a strike or lockout? optional

Answer Yes if:

= You lost your employer health coverage because of a strike or lockout with your employer

=+ Someone in your household lost their employer health coverage because of a strike or lockout with their employer, and you were
under their plan

You lost your union health coverage because of a strike or lockout with the union providing you coverage

someone in your househald lost thelr union health coverage because of a strike or lockout with the union providing them
coverage. and you were covered under their plan

& ves () No

Choose the strike or lockout from the list. If the strike or lockout with the emplcyer or union providing you
coverage is not listed, you can choose 'Not Listed'.

Labor Dispute v

Enter the name of the labor dispute in the box below.

Iype the name of the Labor Dispute...

C/100

COVIRED 24.6 Release Notes for Certified

The Strike Lockout Benefit section displays updated messaging on the Review Household

Information and the Basic Information Review pages of the following:

e Single Streamlined Application (SSA)
¢ Report a Change (RAC)

Review Household Information

Review each section of your application carefully. Click "Edit" to make a change, and it will take you back to that
section. Click "Confirm" to approve your answers and move to the next section.

Qualifying life event: Lost or will lose health coverage 04/02/2024 Edit

Strike Lockout Benefit: Edit

Did you or someone in your household lose health coverage because of a strike or lockout?: Yes

Choose the strike or lockout from the list. If the strike or lockout with the employer or union
providing you coverage is not listed, you can choose 'Not Listed.'
ABC corp

Review Household Members: Edit

° Tommy M
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The You Previously Reported a Strike or Lockout page displays during Renewal or Report a
Change when:

e The Consumer has previously reported a strike or lockout, AND
e The strike or lockout is active

Clicking the No radio button displays a yellow banner message.

Your Appl

You Previously Reported a Strike or Lockout

You are getting the Strike Lockout Benefit. If your strike or lockout has ended, this benefit will stop at the end of
the month. The Strike Lockout Benefit is a type of financial help available if you or someone in your household lost
or will lose your employer health insurance because of a strike or lockout. It helps lower the premium (monthly
cost) of your health plan.

Is your household still part of the Labor Dispute?

_)Yes o No

Note on ending your Strike/Lockout
You will no longer be eligible for this program. You may be eligible for other financial help to lower
the cost of your health insurance.

The Final Household Review page displays a Strike Lockout Benefit section during Renewal or
Report a Change.

Clicking the Edit link navigates users to the You Previously Reported a Strike or Lockout
page.

pdate Your Appli

Final Household Review

Special Enrollment Edit

Qualifying life event:

Strike Lockout Benefit

E

Is your household still part of the strike or lockout? Yes

Household Members

. Barney H. @ TessaH.
gz 33 yrs
Primary Contact =
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The Financial Help section of the See Full Details page displays Strike Lockout Benefit
messaging:

e Cost savings amount when the Consumer is eligible or conditionally eligible.

e You are not longer eligible for Strike Lockout Benefit when the benefit has ended.

The Strike Lockout Benefit subsidy displays when the Consumer is eligible or conditionally
eligible for the subsidy in the Monthly Premium section of the following pages:

e Health Plan Details

e  Confirm Your Plan

e Review Your Plan

e Renew Your Plan

e Plan Confirmation and Payment

e Adjust Advance Premium Tax Credit (APTC)

e Enrollment Dashboard

e Enrollment History

e Enrollment Details

e Enrollments

e Health Enrollment Details

The Premium and APTC Information section in the Enrollments, Change Health Enrollment
Details, and Terminate Health Enrollment pages displays the following new columns:

e Max Strike Lockout Benefit
e Applied Strike Lockout Benefit

Affordable Coverage for Dependents of ESI-Family Glitch Changes

The Health Care section of the Review [HHM]’s Information page (SSA) displays updated
verbiage for questions and tooltips.

Clicking the new Use our Affordability Tool to find out link navigates the user to the
Covered CA CiCi Chatbot Affordability Tool.

The FlexiApp Health Insurance Information section displays updated questions:
e Does this person have an offer of health coverage through a job, their family’s job, or
other source? This does not include COBRA and Retiree health plan(s).

e Does the health coverage meet legal affordability requirements? Don’t know? Use our
Affordability Tool to find out.

Clicking the new Use our Affordability Tool to find out link navigates the user to the
Covered CA website.
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Intelligent Document Processing (IDP) System

CalHEERS implements the Intelligent Document Processing system (IDP) to verify outstanding
documents using Google Document Artificial Intelligence (Al)
e Allows for near real-time review of uploaded documents.
e Reviews verifications only for Citizenship, Incarceration, Income and Lawful Presence
documents.

For more information, please review the Intelligent Document Processing (IDP) System Guide
for Enrollers.

Enroller Portal/Salesforce Enhancements

CalHEERS displays new Strike Lockout Subsidy and California Premium Credit Subsidy
column in the Agency and Entity BoB reports and adds Strike Lockout Subsidy and California
Premium Credit Subsidy fields to Enroller’s external Enrollment page.

Home Enroller Portal Notifications  Notifications Archive  Agency Book of Business My Book of Business  Consumer Enroliments By Metal Tier Plan

Repart: Contact Application and Enrcliees & 2dd Che v t v
Book of Business by Enroller Contact @ $ A e !

Enmoller Contact * | ¥ | CalHEFRSCaselD T ¥ ||| State Subsidy "I(aiifamia Premium Credit Subsidy ¥ Strike Lockout Subsidy hd Ianewal State Subsidy Y| Old Gross Premium | ¥
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$200

$200

$100

50,00 $000

$000
$0.00
$0.00
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4000
$0.00

$0.00

Row Counts (@) Detail Rows Subtatals Grand Total

HX 12 End of Postpartum Updates in MEDS
CalHEERS updates pregnancy questions and adds new fields to the following:

e Update Pregnancy Information page during Renewal or Report a Change (questions
display when the user reports that she is no longer pregnant).

e Demographic Information section of the Flexible Application during Renewal or Report
a Change.
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