NHUNG PIEU BAN CAN BIET.

Covered California giip ban mua bao hiém stic khoe, nha
khoa va mat. Nhung, viéc chon lua chugng trinh bao hiém
phu hgp doi khi cé thé cam thay kha phic tap. D6 la ly do
vi sao cac dai ly bao hiém dudc cap phép va chuyén vién
tu van ghi danh bao hiém dugc chiing nhan ludn san
sang ho trg ban hoan toan mién phi trong sudt qua trinh
ghi danh, nhu giai dap thac mac va gitp ban tim dudc
chuang trinh bao hiém phu hgp.

DAI LY BAO HIEM DUGC CAP PHEP VA CHUYEN VIEN
TU VAN GHI DANH BAO HIEM PUGC CHUNG NHAN
CO THE GIUP Gi CHO BAN?

« Tra l@i thac mac vé bo hiém siic khoé, cac chudng trinh bao
hiém Covered California cung cap, va cdch nhan hé trg tai chinh.

« Giai thich vé bao hiém siic khde theo cach dé hiéu.
« Giup ban hoan thanh va guii hd sc ghi danh.

« HO trg ban bat cf khi ndo ban can dudc gilip d& vé bat ky van deé
hodc méi quan tdm nao.

« Trd gitip MIEN PHi, ban khdng phai tra bat cd chi phi nao.
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HO €O Gi KHAC NHAU?

Pai ly bao hiém dugc cap phép c6 gidy phép hoat ddng dudc cap
bdi S Bao hiém California (California Department of Insurance -
CDI). Ho c6 thé dé xuat chudng trinh bao hiém slic khoe phu hgp
cho ban va gilp ban tra phi bao hiém lan ddu tién. Ho dugc chitra
bdi cac cong ty bao hi€m. Cac ho trg clia ho danh cho ban ludn
hoan toan mién phi, va viéc dudc ho ho trg sé& khéng lam thay déi
mUc phi bao hiém ctia ban. Ho khéng dugc phép tinh bat ky khoan
phi nao khi hé trg ban ghi danh bao hiém hodc chon lua chudng
trinh bao hiém théng qua Covered California.

Chuyén vién tu van ghi danh bao hiém dugc chiing nhén sé gitip
giai thich cac chon lua cla ban va giip ban ghi danh chugng trinh
bao hiém. Mét s& chuyén vién nhan tai trg tif Covered California,
mot s6 khac khdng nhan tai trg hodc ho la tinh nguyén vién. Ho ¢
thé tra |Gi cac cau hoi clia ban nhung khdng thé dé xuat chudng
trinh bao hiém cu thé hay gilip ban tra phi bao hiém.

CACH GHI DANH

DE tim trg gilip ghi danh bao hiém mién phi bdi chuyén gia gan ban,
xin vao CoveredCA.com/support/contact-us. Ban c6 thé chon cho
minh dai ly bao hiém dugc cap phép hay chuyén vién tu van ghi
danh bao hiém dugc chiing nhan.

Covered California complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Atencidn: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 1.800.300.0213 (TTY: 1.888.889.4500).

SRR TGRSO P L R B S A S BB 05520 1.800.300.1533 (TTY 1.888.889.4500).
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WHAT YOU NEED TO KNOW.

Covered California helps you get health, dental, and
vision insurance. But choosing the right plan can
feel overwhelming. That’s why Licensed Insurance
Agents and Certified Enrollment Counselors are
here—to walk you through the process, answer
your questions, and help you find the plan that’s
right for you, for free.

WHAT LICENSED INSURANCE AGENTS AND
CERTIFIED ENROLLMENT COUNSELORS DO

e Answer Questions about health insurance, Covered
California plans, and how to get financial help.

e Explain health insurance in a way that is easy
to understand.

e Help you fill out and submit your application.

e Support you whenever you need help with any
issues or concerns.

e Provide FREE help and support at no cost to you.
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HOW THEY’RE DIFFERENT

Licensed Insurance Agents are licensed by the California
Department of Insurance (CDI). They can recommend the
health insurance plan and help you submit your first monthly
payment. They are paid by the insurance companies but their
help is always free to you, and it will not change the price you
pay for coverage. They cannot charge you anything to help
with applying for coverage or their assistance with choosing a
plan through Covered California.

Certified Enrollment Counselors explain your options and
help you sign up for a plan. Some receive grants from Covered
California, others do not get funding or are volunteers. They
can answer your questions but cannot recommend specific
plans or help you submit your premium payments.

HOW TO ENROLL

To find free, expert enrollment help near you, visit
CoveredCA.com/support/contact-us. You can pick your own
Licensed Insurance Agent or Certified Enrollment Counselor.

Covered California complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Atencidn: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 1.800.300.0213 (TTY: 1.888.889.4500).
AR RS TO IR R BES A S B ARS 55 2% 1.800.300.1533 (TTY 1.888.889.4500).
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