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Covered California complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Atencion: si habla espafol, tiene a su disposicidn servicios gratuitos de asistencia lingliistica. Llame al 1.800.300.0213 (TTY: 1.888.889.4500).
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WHAT YOU NEED TO KNOW.

Covered California helps you get health, dental, and
vision insurance. But choosing the right plan can
feel overwhelming. That’s why Licensed Insurance
Agents and Certified Enrollment Counselors are
here—to walk you through the process, answer
your questions, and help you find the plan that’s
right for you, for free.

WHAT LICENSED INSURANCE AGENTS AND
CERTIFIED ENROLLMENT COUNSELORS DO

e Answer Questions about health insurance, Covered
California plans, and how to get financial help.

e Explain health insurance in a way that is easy
to understand.

e Help you fill out and submit your application.

e Support you whenever you need help with any
issues or concerns.

e Provide FREE help and support at no cost to you.
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HOW THEY’RE DIFFERENT

Licensed Insurance Agents are licensed by the California
Department of Insurance (CDI). They can recommend the
health insurance plan and help you submit your first monthly
payment. They are paid by the insurance companies but their
help is always free to you, and it will not change the price you
pay for coverage. They cannot charge you anything to help
with applying for coverage or their assistance with choosing a
plan through Covered California.

Certified Enrollment Counselors explain your options and
help you sign up for a plan. Some receive grants from Covered
California, others do not get funding or are volunteers. They
can answer your questions but cannot recommend specific
plans or help you submit your premium payments.

HOW TO ENROLL

To find free, expert enrollment help near you, visit
CoveredCA.com/support/contact-us. You can pick your own
Licensed Insurance Agent or Certified Enrollment Counselor.

Covered California complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Atencidn: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 1.800.300.0213 (TTY: 1.888.889.4500).
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