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Keeping Californians Enrolled

Overview
As Medi-Cal resumes its regular renewal process, Covered California has launched the Medi-Cal to Covered California Enrollment Program. Starting in June 2023, this program aims to provide consumers a seamless transition from the California’s Medicaid program, which is managed by the Department of Health Care Services, to a qualified health plan offered by Covered California. 

Working in tandem with the Department of Health Care Service, each month, Covered California will identify consumers determined no longer eligible for Medi-Cal and facilitate their transition to Covered California coverage. 

Below is a list of resources and support materials for community organizations on the Medi-Cal to Covered California enrollment process. 

Outreach Materials
	Resource
	Type
	Description

	Social Media Toolkit

	Suggested Copy and Graphics
	Link to webpage with suggested copy and graphics that can be shared on social media platforms

	Consumer Fact Sheet
	Fact Sheet
	A high-level overview of the Medi-Cal to Covered CA transition and next steps. Fact sheet available: 
· English
· Spanish 
· Chinese
More languages will be made available. Please check back for updates.

	Medi-Cal to Covered California

	Website
	Medi-Cal to Covered California Landing Page


	Blog

	Website
	Webpage covers what to do if Medi-Cal coverage is ending. Includes high-level overview of what to expect for those with plan-selection and those without.

	Educational Videos

English
Spanish

	Video
	“What to Expect if Your Health Plan is Moved From Medi-Cal to Covered California”  
Information on what to expect and what is needed to continue health coverage through Covered California.

	
Step-by-Step Educational Videos

English: 
$0 Auto Plan Selected
>$0 Auto Plan Selected
Spanish: 
$0 Auto Plan Selected
>$0 Auto Plan Selected

	Video
	Step-by-Step instructions showing consumers how to keep/change/cancel the Covered California health plan that was selected for them if their Medi-Cal coverage is ending.

	

Medi-Cal Transition YouTube Videos

English: 
https://youtu.be/3cgk-2bh_tk
Spanish: https://youtu.be/wUdLSw91DoA
Cantonese: https://youtu.be/QqNm0h458Po
Mandarin: https://youtu.be/pFE4GKTKZp8
Korean: https://youtu.be/qDAMTBJxRNM
Vietnamese: https://youtu.be/il8jDy7e3RU
	Video
	Short videos informing consumers who may be losing Medi-Cal know that they can get quality affordable health coverage through Covered California. 
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