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Meeting Details  
Subjects Date Time Webinar Info Location 

2022-2024  
Attachment 14: 

Performance Standards 
Proposals 

March 5, 2020 
10:00 am – 
12:00 pm 

Webinar Registration: 
https://attendee.goto
webinar.com/register/
8279990364348438797  

Berryessa Conference Room  
Covered California 

1601 Exposition Blvd 

Purpose: Discussion of proposed changes to Covered California Attachment 14 Performance Standards for the 2022-
2024 contract and alignment opportunities with CalPERS and DHCS. 

Host Participants 
Plan Management:  James DeBenedetti, Jan Falzarano, Lance Lang, Thai Lee, La Toya Holmes-Green, Margareta 
Brandt, Whitney Li, Rebecca Alcantar, Ashrith Amarnath, Mark Harlan, Elena Wise 
External Affairs: Sarah Vu 
Analytics: Brenna Lin 

 
Meeting Agenda 

Time Topic 

10am-10:05 1. Introductions 

10:05- 10:20 

2. Presentation: CalPERS, Kristin Owens 

• CalPERS performance standards and monitoring 

• Opportunities for alignment 
 

10:20-10:35 

3. Presentation: Department of Health Care Services, Nathan Nau 

• DHCS performance standards and monitoring 

• Opportunities for alignment 
 

10:35-10:50 

4. Presentation: Covered California 

• Current Attachment 14 performance standards and monitoring 

• Contracting to promote value and reward quality 
 

10:50-11:50 
5. Group discussion on Attachment 14 Performance Standards proposed changes and alignment 

opportunities 
 

11:50-12pm 6. Next Steps 
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