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AGENDA

Ad Hoc Dental Technical Work Group
Meeting and Webinar
Thursday October 16, 2014, 12:00 - 3:00 p.m.

Agenda Items

1. Welcome & Agenda Review

2. Program Updates

3. CalHEERS Update

4. Sales Channel Education & Training
Break

5. Marketing & Outreach Campaign
A SHOP Dental Marketing
A Individual Dental Marketing

Send public comments to QHP@covered.ca.gov

Suggested Time

12:00 - 12:15
12:15-12:30
12:30 - 1:00
1:00 - 1:30
1:3071 1:40

1:4071 2:10
2:1071 1:40
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2014 SADP ENROLLEE NOTICE

COVERED

CALIFORNIA

Important News

CONERED about your dental benefits

Thank you for punchesing children’s dental coverage through Covened Califomia. You ane recefing this notice
because your family purchesed a children’s dental plan during 2004, Coeened Calfiornia will be chenging the dental
offerings for 2015

The good news is that children’s dental coveragewill be part of eeery Covered Califormia health plan in 3085, This
maans tha childran’s dantal planyouw purchased during 2014 will end on Dacembar T, 2004, For 20015, you war't
rized bo buy a seperate plan to prosids your children’s dental benefiis

Baginning in Jaruary 2005:
. £ Conened California health planswill indude children’s dental coverage. You will not have to buy sepamate
dertal coverage for your children to access comprehensive children’s dertal benefits. Howeser, the health

plan’s netwark of dentists may not indude the same demtists that were available toyou through your 2014
dertal plan.

. Dervtal planswhich oower cnby chilidren’s dertal banehts will not be seailsbl= in 2015,

W hat does this mean for my family?

- You may rernsw inko the ssme health plan for 2015, or choose 2 new health plan during open snrollment, and
itwill automatically include dental coverage for children under 19 Children under the age of 19will have free
preventive care, such 2s cleanings and x-rays, aswell as coverage for dental trestment.

. Your health plan’s nebwork may not include the same dentists that were acailzble toy our children through
wour 2004 dental plar.

Adults will be able to buy dental coverage in one of Covered California’s new
Family Dental Plans.
- This benefitwill be avaliable at the beginring of 3015 At that time you will be 2ble to compare plans and
purchess adult dental coverage that will be the best fit for your Family.

- Tha= family dental plan i optional and & primarily intended to offer affordable dental oreerage to adults and
dependent childmen age 19 to 28,

Bz part of the family dental plan, youmay also purchese supplemental dental coverage for children under age 12 T, far
ecampls, your preferred demtist & not sailable through your heakh plan,




2014 SADP CONTRACT AMENDMENT

Summary of Draft Amendment:

A Aligns Customer Service Performance Measurement
reporting with QHP reporting

A Retains Quality and Delivery System Reform reports and
activities

A Currently executing amendments with 2014 SADP
Contractors
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2015 QUALIFIED DENTAL PLAN CONTRACT

Summary of Proposed Changes:

A Contract revised to cover both SADP and Family Dental
Plan products

A Extends existing network requirements to Family Dental
Plans

A Extends most existing quality measures to adult benefits

A Requires separate reporting for Individual Exchange and
SHOP lines of business

A Not implementing penalties in 2015 due to significant
changes in offerings
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2015 QHP CONTRACT

Summary of Proposed Embedded Dental Provisions:

A Network adequacy standards applicable to dental provider
networks

A Addition of pediatric dental quality measures
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CalHEERS FAMILY DENTAL PLAN LAUNCH
INDIVIDUAL

A Waiting for final design approval
o Dental Plan Preview not available in 2015

A Design will undergo readability and user testing

A Current plan is to launch Family Dental Open
Enroliment 1/1/2015 with Open Enroliment closing
2/15/15, but we will continue to update status of
Cov er e dbtlity @ keep this Open Enroliment
period as future CalHEERS releases are

evaluated
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CALHEERS FAMILY DENTAL PLAN SELECTION
PREVIEW

ST Customer Sapice 1-800-123-4567 | Onbne Chat | Find Help Mear You | Help
ii i GRMIA Helle Gusia My Profile | Log Out Bacure Malbox (3) asfh, Espafiol . (=]

apeLY
GZuatav Herrnanngon m ﬂ | ﬁ ] ﬂ " ﬂ' —.

Account: 0123456789 START HOUSEHOLD APPLICANTS INCOME ELIGIBILITY ENROLLMEMNT
Case # 9876543210

PLAN SELECTION J;Replace text: Choose the adult
ENROLLMENT
Choose the adult household members you want to enroll in denial coverage. Adding a singhe ad uit househOId members you Want to
househoid ber would enablke the conb button, and also alk you to add | =n fo the H H
Imtroduction raﬁ?duﬁtgllmnl-;;ﬂihllgl?rfc l:hlr:-:if;;.l!mc e A - c% e-nrO” n dental Coverage' Addlng a
single adult household member will

O Gusiav Hermannson | i
O Peneiope Srith- Hermannson allow you to click the continue
button, and will also allow you to ad

Summary Remember! Children's denfal benefits are included in your health plan for 2015, Enrolling your your children to the fam||y dental p|
children in a Family Dental Plan s not reguired and will provide dupbcate dental benefits already .
avaiable in their health plan. by ClleIng the checkbox.
L1 chindren

Beatrice Henmannson
Liz8 Hermanmson

Replace textRemember/ KA f R N.
dental benefits are included in your
health plan for 2015. Enrolling your

1] ~ H ghildren in a Family Dental Plannot
sask sawe R requiredand will provide duplicate

dental benefits already available in
their health plan.

About Us Migzion Statement Caontact Us Links to Extemal Serdces Folowls: [} B 5§ B
Terms and Condlians | Privacy Policy | sccessibility Stalement | Sile Map
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CALHEERS FAMILY DENTAL PLAN SELECTION
PREVIEW
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PINNACLE FAMILY DENTAL PLAN LAUNCH
SHOP

A On track for launch this fall

A Available for quoting and renewals November
2014

A Effective date for coverage 1/1/15
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2015 SALES CHANNEL EDUCATION

MARY WATANABE, ACTING DEPUTY DIRECTOR, SALES DIVISION
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SALES DIVISION

Kirk Whelan

Director

5 atanabe Diane Stanton
A g Dep Directd Regional Manager

Small Business Healf
Options (SHOP) &

Community Outreac CommunityOutreach
Network Campaign

In Person Assistanc Education &

Program Navigator Grant

Programs Agent Support
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COMMUNICATION STRATEGY

A Birweekly Webinar
o 12,000 Certified Insurance Agents
6,000 Certified Enrollment Counselors
1,000 Plan Based Enrollers
2,000 Certified Educators
100 Outreach and Education ahNdvigator Grantees
o 165 Community Outreach Network Partners

A Bi-Monthly Newsletters

A E-mail blasts

o System and Program Updates
o0 Job Aids and Sales Tools

A RegionalCommunity Outreach Campaign

©O O O O

e 1o )} COVERED
"I' ananananan A



TRAINING UPDATE

A Interactive, seltpaced ComputeBased Trainingourse

A Recertification required annually for Certified Enroliment
Counselors and Plan Based Enrollers

A Includes an exarm3 chances to pass at 80% or better

Duration

Certified EnrollmenEntity and
Plan Based Enroller Certification

3 hours September 242014

New Certification for Certified

10 hours October 23, 2014
Insurance Agent

New Certification foCertified

Enrollment Counselors and Plan 10 hours October 302014
Based Enrollers
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2015 DENTAL OFFERINGS EDUCATION

August 15 Agent Training webinar included overview of 2015
dental offerings

A Responding to agent questions

A Redesigning training material for November 5 webinar
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DENTAL MARKETING & OUTREACH
SHOP

NATALIE KROSEL, PUBLIC RELATIONS & COMMUNICATION MANAGER, PINNACLE
CHRIS PATTON, VICE PRESIDENT OF SALES, PINNACLE
CORKY GOODWIN, SENIOR ADVISOR
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SMALL BUSINESS HEALTH OPTIONS PROGRAM
(SHOP)

A SHOP Overview

o Health exchange for employers with 1 to 50 eligible employees*
o Program offers employer control, employee choice
A Employer defines contribution amount and metal tier(s)
A Employees select health plan that meet individual needs and budget
from defined metal tier(s) options
o Some businesses eligible for federal tax credits
A Tax credits only available through Covered California

A SHOP Sales Distribution

o 80% of SHOP business enrolled through SHOP General Agents and
Certified Insurance Agents

A SHOP Enrollment for 2014

o 1,750 Total Cases
o 12,001 Covered Lives
o Average Case Size: 6.85

* Effective January 1, 2016, SHOP available to employers with 1 to 100 eligible employees.
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NEW SHOP OFFERINGS & MARKETING INITIATIVES

A SHOP New Offerings for 2015

o Dual Tier Choice
o Expanded Health Plan Choices
o Standalone Dental Options for both Adult and Children

A Agent Targeted Marketing
E-mail Campaigns

Print Flyers

Print Advertising

SHOP Sales Presentation

0)
0)
0)
0)

A Consumer Targeted Marketing
o Social Media Campaigns

o Print Advertising
o SHOP Renewal Packets
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MARKETING 1
SHOP RENEWAL

“Important Information about SHOP Renewal™

COVERED
“Action Reguired™

CALIFORNIA

SHIOF | F.O. o FOLD | Mewport Beach, CA 52558

Oclober 15, 2014 SHOP Case Humber ID: aGroup_Nums

aContact First_MNames «Contact_Last Mames
aGIOUp_Names

aAddress_1s

aADdress_2s

alCltys, aSlate_» «Zlps

Diear «Contact_First_Mames,

Thank you for choosing the Covered Calfornia Small Business Health Options Program
[SHOP) as your chalce for quallty, affordable health coverage for your employess.

This nolice I8 o Inform you that your haakn plan i schaduled to renew <<Remewal
Dater=.  If you would like o continue with your current coverage wihauwt any
ad|ustments, no action Is required from you a2 this ime.

This coming plan year, Covered Callfornla SHOP Is pleasad to provide you with more

great cholces for employes health coverage! Included below 15 3 st of excting new
addrions to owr current offerings.

Hew Options for 2015 Plan Year

= Dual Tler Cholee — Provideas employess with mare plan aptions by allzwing

emplayers o offer coverage from two adjoining metalic flers - Bronze + Siver,
SIVET + GOk, or Goid = Fl3inum — rather than rom Just ong. The resul |5
greatar employee cholcs at no addtional costlo the employer.

mpuyees gwan more health coverage options.

adult Dental Plane — Cowered Calfomia now offers stand-alone dental
coverage that employees can select a5 part of thelr SHOP coverage. Dental
pensfts are employee pald, aliawing for expandad benef? offerngs wihout

NCreasing Densnis costs 1or e employer.

Pedlatric Dental Plana These plans are now ncleded as par n-Ts.eueral 0

TRurchasing
dupll-:aﬂ-.-e- nmlerage ar LT TN TEaatie Dertal Plans will cortinue 10 be

an optian for chid dependent coverage. For 2015, only one beneft level is being
affered for standalons pediatnc dental and 15 equivalent 1o the High Cption (§5%)
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MARKETING PIECES FEATURING SHOP DENTAL

SHOP
for REAL

Uadue

NOW THERE'S
EVEN MORE TO
LOVE ABOUT

Rate Changes Adult Dental Alternate Benefit Plans
rw«umm ms,snov Employers will nce hawe the option of For Conmrain of farwals effective on
Marieg wore dentd an oF Wad Jarnsary 1, 2015, SHOP hiss

mwnmum—uw Tor adis, begineing Jansry 1, 1015, P i plan choions for

ukulhvu-u- ‘ 10 evglopen paid with amployees - depending co your loceion.
uaus—““ o e m ont 10 aeplopers, dloning  Orack thie Danefit plan sumeeres on the
O More g options, depending on e s 10 wepand beneft ofarings SHOP webate for information on tThase
buman-w«m without Increalng bensefies cost. and o Derwlt plan dhaies.

NEW Dual Tier Alternate NEW Dual Tier Cholce

Dusl Ther Chicice lees emgo PrRp———
muwnmmwwomm

availabiie for covarige anting on of afer Oacter 1, 2014 A A *

Wi This rsw opeion, employwns Sl thekr conribation
Sl and raferance plan & Defore, But Gan now offer o
afining rranaic Ges 13 theit ephpees Ktaad of 2 coe. e -+ e
The aergiores dacidss which pian from the Dual Thr Ohokce
m

mmmumg mmm
s o mummum U“-W

SHOP fnail Campaign (1 of 3) {1 ht d&2KFEadQa bSg¢é
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DENTAL MARKETING & OUTREACH
INDIVIDUAL

YULIYA ANDREYEVA, SENIOR MARKETING SPECIALIST
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OBJECTIVE, STRATEGY & TIMING

A Obijective i Introduce the new Family Dental plans

A Strategy
1. Leverage member database to introduce dental coverage to

existing members and newly enrolled members w/o dental
2. Leverage open enroliment campaign tactics to introduce dental
products to prospective members

A Timing i January through February 15
o Note, timing is contingent upon operational readiness.
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TARGET AUDIENCE

1. Existing Covered California members

2. Uninsured Californians

A Core: Subsidegligible adults age
18-64

A Other: Whilenot the core
I dZRASY OSZ ¢ 8t f
uninsured with household income
up to $100K, regardless of subsidy
level
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MEMBER TACTICS

A Renewal communications
o Insert Family Dental call out in
select renewal communications
to begin building awareness
ahead of the product launch

A Dental plan emails
o Target all current members
w/email address
o Message entirely focused on
Family Dental introduction
o In English and Spanish
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