
Response to Comment Cycle 1 - 2026-2028 QHP-CCSB Model Contract Comment Cycle 1

Article Section # Comment Covered CA Response

1 1.01.1

1.01.1 Expanded Demographic Data Collection  Recommendation: Covered California for Small Business application needs to be updated to include the capture of the data elements being noted here as collecting this data at the time of enrollment is the most efficient way to collect this data.

Covered California recognizes the efficiency of collecting applicant data during the 

application process. However, the application process is not intended to be the only 

avenue for QHPs to gather information about their enrollees. 

2 2.02.1 2.02.1 Screening for Depression

Recommendation: reference to "submit a PLD file in accordance with Article 1.02.1" is included 

however, there is no such section in the CCSB contract, since there is no requirement to submit a 

PLD file this should be removed.

Thank you for your comment.  Covered California will remove the sections that do not 

apply to CCSB.

2 2.03.2 2.03.2 Monitoring Opioid Use Disorder Treatment

Recommendation: reference to "report those results, stratified by race and ethnicity, in accordance 

with Article 1.02.1" is included however, there is no such section in the CCSB contract, this should be 

removed.

Thank you for your comment.  Covered California will remove the sections that do not 

apply to CCSB.

2 2.04 2.04 Integration of Behavioral Health Services with Medical Services

Recommendation: reference to "contractor shall aim to pay its contracted providers thorugh 

population-based payment and other alternative payment models in accordance with Article 4.01.3" is 

included, however, there is no such section in the CCSB contract, this should be removed

Thank you for your comment.  Covered California will remove the sections that do not 

apply to CCSB.

3 3.04 3.04 Social Health 

Recommendation: reference to "SNS-E measure preformance until measure reports are publicly 

reported by NCQA and appropriate benchmarks are availabe" should be removed as there are no 

requirements to collect and report this measure to Covered California, and the text seems out of place 

in the CCSB contract.

Thank you for bringing this to our attention, the language will be removed. 
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