California Health Benefit Exchange		Budget Detail


ATTACHMENT 2-D
Cost Worksheet

Contractor Name:   	

Complete the Cost Worksheets provided below to demonstrate both staffing and deliverable costs.  The total cost of the Agreement cannot exceed $7,000,000.

	Contract Activity:
	Amount Allocated Towards the Activity

	Service Center Training
	$6,050,000

	Focus Group Testing and/or Field Testing of Program Materials
	$200,000

	Readability Services for Program Materials
	$350,000

	Written Translation Services in Culturally and Linguistically Appropriate Manner for Program Materials
	$400,000

	Grand Total Not to Exceed
	$7,000,000



For services satisfactorily rendered, and upon receipt and approval of the invoice(s) for each deliverable, 
the Exchange agrees to pay the Contractor for said services, based on either a fixed deliverable cost 
basis or a labor-hour cost basis, whichever proves the lowest cost to the Exchange 


	Proposed Staff Name
	Organization Name
	Sub-contractor
Y/N
	Hourly Rate
	Number of Hours
	Total Cost
(Add all Extended Costs)

	
	
	
	
	FY 13/14  
	

	
	
	
	$ 
	
	$ 

	
	
	
	$
	
	$

	
	
	
	$
	
	$

	
	
	
	$
	
	$

	
	
	
	$
	
	$

	
	
	
	$
	
	$

	
	
	
	$
	
	$
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	Deliverables
	Cost
	Number of Hours
	Total Cost
(Add all Extended Costs)
	

Assumptions

	
	
	FY 13/14  
	
	

	Start-Up Cost 
	
	
	$ 
	

	Service Center Training Plan Draft
	
	
	$
	

	 Project Management

	Project Management Plan
	$
	
	
	

	Detailed Work Plan
	$
	
	
	

	Status Reports (Monthly)
	$
	
	
	

	 Training Design

	Needs Analysis Report
	$
	
	
	

	Service Center Training Plan
· Service Center
· Eligibility Workers
· Plan Enrollers
· Healthy Kids n Final
	$
	
	$
	

	 Training Development

	Course Outline
	$
	
	
	

	User Curriculum / Job Aids / Course Exam
· Service Center
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	
	

	Train-the-Trainer Curriculum / Job Aids / Course Exam
· Service Center
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	
	

	Course Schedule
	$
	
	$
	

	User Guides
· Service Center
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	$
	

	Instructors Guides
· Service Center Training
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	$
	

	Comprehensive Training Exam
· Service Center Training
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	$
	

	Computer Based Training Modules
	$
	
	$
	

	 Training Delivery
	

	Weekly Training Evaluation Reports
· Service Center Training
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	$
	

	 Training Maintenance & Evaluation

	Service Center Post-Training Evaluation Reports
	$
	
	$
	

	Eligibility Worker Post-Training Evaluation Reports
	$
	
	$
	

	Plan Enrollers Post-Training Evaluation Reports
	$
	
	$
	

	Healthy Kids Post-Training Evaluation Reports
	$
	
	$
	

	Refresher Training Curriculum Development (As needed) 
· Service Center Training
· Eligibility Workers
· Plan Enrollers
· Healthy Kids
	$
	
	$
	

	Refresher Training Delivery (As needed)
· Service Center Training
· Eligibility Workers
· Plan Enrollers
· Healthy Kids 
	$
	
	$
	

	Final Training Evaluation Report
	$
	
	$
	

	
	
	
	

	
· 
· 
· 


	
	
	

	
· 
· 
· 
· 
	
	
	

	
	
	
	

	Readability Services



	· Translations/per page
	
	
	$
	

	Readability/per page (12 point font on 8”x 11”)

· 3 business day (Expedite)
· 5 business day (Quick)
· 7-10 business days (normal)
	$
	
	$
	

	 Translation Services

	Spanish Translation / Per Page
· 3 business day (Expedite)
· 5 business day (Quick)
· 7-10 business days (normal)
	$
	
	$
	12 point font on 8”x 11”

	Chinese Translation / Per Page 
· 3 business day (Expedite)
· 5 business day (Quick)
· 7-10 business days (normal)
	$
	
	$
	12 point font on 8”x 11”

	Korean Translation / Per Page 
· 3 business day (Expedite)
· 5 business day (Quick)
· 7-10 business days (normal)
	$
	
	$
	12 point font on 8”x 11”

	Vietnamese Translation / Per Page 
· 3 business day (Expedite)
· 5 business day (Quick)
· 7-10 business days (normal)
	$
	
	$
	12 point font on 8”x 11”

	 Focus Group Testing

	Northern California English Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
This includes providing staffing and facility acquisition when conducting testing.

	Northern California Spanish Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
This includes providing staffing and facility acquisition when conducting testing.

	Southern California English Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
This includes providing staffing and facility acquisition when conducting testing.

	Southern California Spanish Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
 This includes providing staffing and facility acquisition when conducting testing.

	Central California English Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
 This includes providing staffing and facility acquisition when conducting testing.

	Central California Spanish Focus Group Report
	$
	
	$
	Focus Group Testing  - Culturally and Linguistic appropriate manners/ cost per focus group.
This includes providing staffing and facility acquisition when conducting testing.

	
	

	

	

	

	

	

	

	

	

	

	

	

	



· 
· 
· 
	
	
	

	Project Management Plan
	
	
	$
	

	Training Course Curriculum Draft 
	
	
	$
	

	· Training Course Curriculum Final
	
	
	$
	

	Refresher Trainings
	
	
	$
	

	Train the Trainer Curriculum Draft
	
	
	$
	

	· Train the Trainer Curriculum Final
	
	
	$
	

	Computer Based Training Curriculum Draft
	
	
	$
	

	Computer Based Training Curriculum Final
	
	
	$
	

	

· 
· 
· 

	

	

	

	

	

	

	

	

	

	

	

	

	



	
	
	


	 Service Center Workflows and Scripting

	Service Center Workflows (Up to 30)
	$
	
	$
	

	Service Center Scripts (Up to 50)
	$
	
	
	

	 Optional: CalHEERS Training Translation

	Spanish Translation of CalHEERS Training Modules 
	$
	
	$
	 Up to 15 modules
 Each Module up to 25 pages with 12 point font on 8”x 11”

	Computer Based Training (CBT) Modules
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	$
	Up to 15 modules
Each module approximately 45 min

	


· 
· 
· 



· 
· 
· 
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