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RFP 2025-18 Vision Plan 
Questions and Answers  

 

No. Bidder Questions: Covered CA - Response: 

1. What was the doctor retention rate for 
your entire network for 2015 and 2016? 
Should we only deliver retention rates 
for these two years (2015 and 2016), 
or should we also include data for more 
recent years?  

The questionnaire should have requested the 
doctor retention rates for 2024 and 2025.  
Refer to Addendum #1 which reflects this 
correction. 

2. Can you please confirm what needs to 
be included in the Required 
Documents section (not Required 
Attachments) as referenced on page 
18 of the RFP document and if 
Covered CA would like the Vision Plan 
Questionnaire – Attachment 8 included 
in the Technical Requirements or in the 
Required Attachments (There are 
conflicting instructions between pages 
18, 19 and 21). 

Please include the Vision Plan Questionnaire 
(Attachment 8) in the Technical 
Requirements per RFP 2025-18, section 
4.2.1. 

3. Is an incumbent vision carrier required 
to pay the $1,000 application fee? 

 

The $1,000.00 Application Fee must 
accompany every response as described in 
RFP 2025-18, Section 1.5.  Current 
incumbent vision carriers are not required to 
pay the one-time $10,000.00 Implementation 
Fee. 

 


