July 12, 2024

COVERED

** SOLICITATION OPPORTUNITY ALERT **

Covered California to Release a Request for Proposals for
Standardized Quality and Clinical Data Reporting

Purpose of RFP:

Bidder Qualifications:

Contract Term:

Funding:

RFP Release Date:

Proposal Due Date/Time:

The purpose of this Request for Proposal (RFP) 2024-01 is for
Covered California to solicit proposals from innovative health care
data management organizations to develop a unified reporting
platform that merges administrative and clinical data to support
real-time quality improvement, enables precise performance
monitoring at various levels (e.g., qualified health plan [QHP]
issuer, product line, and provider levels), and bridges quality of
care gaps that exist across provider and population groups. Our
timing coincides with the national trend towards electronic clinical
data systems (ECDS) for improved healthcare quality assessment.

Bidders should have experience with: Administrative and clinical
data across different electronic health record (EHR) and
population health platforms; existing data infrastructure and
relationships with our QHP issuers; working with other state-based
health insurance exchanges, HIE, insurance companies, and
group practices to merge administrative and clinical data; creating
clinical performance dashboards that support quality improvement
and allow disaggregation by demographic factors that impact
quality and health disparities; California designation as Qualified
Health Information Organization (QHIO) or equivalent designation
with another state/public entity or functions at the level of a QHIO.

Three (3) years - from November 1, 2024, to October 31, 2027.*

Up to $3.5 million for the term of the contract, including $1.8
million in Year 1 and $850,000/year in subsequent years of
contract term. Funding for each fiscal year is subject to annual
budget approval by the Covered California Board of Directors.

July 18, 2024* The RFP, and any updates, will be available on the
Covered California Health Benefit Exchange Solicitations website:
https://hbex.coveredca.com/solicitations/

August 19, 2024, by 2:00 pm PDT*

*All dates and times above are subject to change.
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